
Fundraising Requirements 
 

1. GA Representations.  GA hereby represents to Licensee that, as of the Effective Date (i) GA is an 
authorized reseller of VeriSign payment processing services, (ii) GA is required, pursuant to the 
terms of its reseller agreement with VeriSign dated March 10, 2004, to include in its Agreement 
with Licensee the pass-through terms provided in Sections 2 through 10 below, and (iii) VeriSign 
has represented and warranted to GA that VeriSign will honor its obligations to Licensee under 
this Agreement.  

2. Processing Online Financial Transactions.  Licensee shall be solely responsible for establishing 
and maintaining a commercial banking relationship with a Financial Institution.  The terms of such 
relationship shall be determined solely by Licensee and its Financial Institution.  Licensee shall 
comply with all applicable rules of the credit card associations Licensee opts to honor on 
Fundraising or Events Module pages. 

3. Authorization for GA to Provide Data.  Licensee authorizes GA to provide VeriSign with the 
Member-Level Data required to complete Transactions.  VeriSign warrants that it shall not 
disclose such data to third-parties or use the data, except as necessary to provide the VeriSign 
Services.  VeriSign will maintain such data only as long as necessary, or as required by law and 
used internally for record keeping, internal reporting, and support purposes.  VeriSign may 
disclose the data as required by law or court order. 

4. Licensee Responsibilities.  Licensee represents and warrants that Licensee shall comply with all 
privacy, consumer protection, charitable solicitation, reporting and other laws and regulations 
applicable to its use of the Fundraising or Events Modules.  Licensee is solely responsible for any 
registrations required to solicit funds and for complying with any reporting required by 
governmental entities.  Licensee shall be solely responsible for maintaining commercially 
reasonable business practices in conjunction with its financial transactions and ensuring the 
security and privacy of its members’ data.  Licensee shall comply with VeriSign requests for 
reasonable action on Licensee’s part, to the extent necessary, to maintain the security and integrity 
of VeriSign’s services. 

5. Should Licensee be granted access to the VeriSign administrative dashboard by GA: 

5.1 Licensee shall be responsible for keeping its VeriSign names and passwords confidential.  
Licensee shall notify VeriSign and GA immediately upon learning of any unauthorized 
use of its name or password.  Licensee shall be responsible for reviewing the transactions 
in its account on a regular basis and for promptly notifying VeriSign and GA of 
suspected unauthorized activity through its account.  If Licensee desires to change its 
VeriSign password, Licensee must provide GA with prior email notification in order to 
ensure service configurations are correctly updated. 

5.2 VeriSign will provide Licensee with access to standardized reports regarding Licensee’s 
transactions processed by VeriSign and certain reporting tools to assist Licensee in 
accounting activities.  VeriSign hereby grants Licensee the right to access and use the 
VeriSign Service in accordance with these terms. 

6 Sale of Products or Services.  Licensee shall be solely responsible for fulfilling all orders for 
products or services offered as a component of financial transactions, and for proper payment of 
all taxes which may be levied on sales of its products or services.  Licensee shall bear all 
collection risk (including, without limitation, credit card fraud and any other type of fraud) with 
respect to sale of its products or services. 

7 Termination of Financial Transaction Services.  VeriSign may suspend the processing of online 
financial transactions for Licensee (i) following ten (10) days prior electronic or written notice if 
Licensee is violating applicable law, perpetrating fraud or causing  (or failing to fix) a security 
breach relating to its services, failing to respond to an inquiry from VeriSign concerning the 
accuracy or completeness of the information Licensee is required to provide pursuant to this 
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Agreement or if VeriSign reasonably suspects fraudulent activity on Licensee’s payment services 
account; and (ii) on one (1) day’s written or electronic notice if VeriSign reasonably believes 
Licensee is sending data that corrupts or jeopardizes VeriSign’s computer systems or Licensee’s 
financial processor or financial institution with which Licensee has a merchant account requires 
such suspension. 

8 VeriSign Indemnification.  Licensee will indemnify, defend and hold harmless VeriSign, its 
officers, directors, agents and employees, from and against any and all claims, losses, demands, 
liabilities, damages, costs and expenses (including reasonable attorneys’ fees), either arising out of 
or relating to (i) the breach of any representation or warranty by Licensee, (ii) the sale or use of 
any product or services sold by Licensee, (iii) claims brought or damages suffered by any financial 
institution, member, or prospective member of Licensee relating to Licensee’s or its agents’ 
misuse of VeriSign Services or (iv) the breach of these VeriSign pass-through terms by Licensee. 

9 VeriSign Warranty Disclaimer.  VERISIGN MAKES NO WARRANTY OF ANY KIND, 
EXPRESS, IMPLIED OR STATUTORY, REGARDING THE VERISIGN SERVICES 
PROVIDED PURSUANT TO THESE TERMS, AND ALL SUCH WARRANTIES, 
INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR PARTICULAR PURPOSE AND NON-
INFRINGEMENT ARE HEREBY EXPRESSLY DISCLAIMED BY VERISIGN.  LICENSEE 
ACKNOWLEDGES THAT VERISIGN HAS NOT REPRESENTED OR WARRANTED THAT 
THE VERISIGN SERVICES WILL BE UNINTERRUPTED, ERROR FREE OR WITHOUT 
DELAY. 

10. VeriSign Limitation of Liability.  Licensee acknowledges that VeriSign is not a financial or credit 
reporting institution.  VeriSign is responsible only for providing data transmission to effect certain 
payment authorizations for Licensee and is not responsible for the results of any credit inquiry, the 
operation of web sites of GA or financial institutions or the availability or performance of the 
Internet, or for any damages or costs Licensee suffers or incurs as a result of any instructions 
given, actions taken or omissions made by Licensee, Licensee’s financial processor(s), Licensee’s 
financial institution or any Internet Service Provider.  TO THE MAXIMUM EXTENT 
PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL VERISIGN HAVE ANY 
LIABILITY TO LICENSEE OR ANY OTHER THIRD PARTY FOR ANY LOST 
OPPORTUNITY OR PROFITS, INJURY TO ANY CUSTOMER RELATIONSHIP, COSTS OF 
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, OR FOR ANY INDIRECT, 
INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR SPECIAL DAMAGES ARISING OUT OF 
THE TERMS, UNDER ANY CAUSE OF ACTION OR THEORY OF LIABILITY 
(INCLUDING NEGLIGENCE), AND WHETHER VERISIGN HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGE.  IN ANY CASE, VERISIGN’S ENTIRE LIABILITY 
UNDER ANY PROVISION OF THE TERMS SHALL NOT EXCEED IN THE AGGREGATE 
THE TOTAL OF THE FEES PAID TO VERISIGN ON BEHALF OF LICENSEE FOR THE 
SERVICES.  THESE LIMITATIONS WILL APPLY NOTWITHSTANDING ANY FAILURE 
OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. 
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