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Agenda

* Goals of Online Advocacy
* Recent development in support of these goals

* Let us know what you think should come next!
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Goals of
Online
Advocacy

Change policy

Grow support

Expand your organization’s mission

Cultivate relationships with donors



Change Policy
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Letter to the Editor (Summer 2009)

LETTER T0 THE r1m1

 Media contact
database for print,
radio and television

« 1500 dalily
newspapers

« 1300 weekly
newspapers

* 1300 magazines
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Syndication for Multicenter (Winter 2010)

» Support for federated
organizational structure

e Advocates can:

 be advocates for
multiple chapters

« Organizations can:
e Extend reach
e Share branding
e Consolidate reporting
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Webform Engine 2.0 (Summer 2010)

- ‘#‘*
regulalions.goVercianee

Select Document Type: Enter Keyword or ID:

Preview upcoming features and provide [ search Al T
feedback by clicking the Exchange tab T
above. __ Open for Comment/Submission

| View results by docket folder

* Overhauled webform delivery system
* Improved deliverability to advocacy targets, including
Regulations.gov
» Better support for embedded CAPTCHA and re
CAPTCHA challenge technologies




State District and County Groups
(Summer 2010)

Add New Group

This Groups List displays the user groups defined on your site. The default view showes an alphabetical list of your groups in the right pane [ Ad d ed ro u S fo r
{without the congressional and state resident groups) and a Group Types tree in the left pane. Click a Group Type in the left pane to show
only the groups defined within it. Click Edit or View Members to modify and view group information. Click Add New Group to create a new

constituents of Counties
=) usersecuritygrup(USG) ¥ query generated group > periodic query generated group and State

TR oo 70 o7 o oo o s House/Senate Districts
= mil Groups [ || zearch | | show ai Page 1 of 4 |:|

- Advanced Site Admins

hlame ¥ Actionz Type % Last Modified
Ad\.focacy PERTEEN Alachua, FL County Residents Wi Members Flarida Counties Mever - -
= Builtn-Groups FlaridaAlachua, FL County Residents o I\/I O re eﬁl CI e nt roceSS
- Club Groups Baker. FL County Residents Wigw Members Flarida Counties Never
- Collection Groups FloridaBaker, FL County Residents

Congressional Districts Bay. FL Cowt

Residents Wigwy Members Flarida Counties MNever for targ‘ !tl n g ( EI I Ial I
B County Residents FlaridaBay, FL County Residents
- Alahama Counties Bradford, FL County Residents Wiew Members Flatida Counties Mever
Alaska Counties FloridaBradford, FL County Residents I I l‘ Essag eS O Oca

; " Brevard, FL County Residents “Wienw Members Flarida Counties MNever
TR CEUEE FlaridaBrevard, FL County Residents

Arkansas Counties . ) . ) au d I e n CeS
Broward, FL County Residents Wi Members Florida Counties Mever

California Counties FloridaBroward, FL County Residents

Colorado Counties Calhoun, FL County Residents Wigwy Members Flarida Counties MNever
FlaridaCalhoun, FL County Residents
Connecticut Counties
) . Charlotte, FL County Residents Wiewr Members Florida Counties Newer
-~ Counties af Calumbia  Floridacharlotte, FL County Residents
Districts
Dl Counti Citrus, FL County Residents “Wienw Members Flarida Counties MNever
o DElEware LOUMIES - Figrigacitrus, FL County Residents
iv| Florida Counties Clay. FL County Residents Wigs Members Flarida Counties MNever
- Georgia Counties FloridaClay, FL County Residents
Hawaii Counties Collier. FL County Residents Wi Members Florida Counties Mever

FlaridaCollier, FL County Residents
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Partnerships with CMF

THE PARTNERSHIP FOR

Enriching The Relationship Between Citizens And Congress.

HOME ABOUT US BLOG PROJECTS SERVICES BECOME A PARTNER

How and Why Does Congress
Use Twitter

.TH.E

- AWARDS

MDST EFFE{:TIVE SJTES DN CAPITOL HILL

e Convio iIs a leading participant in the Congressional
Management Foundation (CMF) Communicating with
Congress project

* Founding partner of CMF’s Partnership for a More Perfect
Union
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Grow Your List
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Flexible Layouts (Fall 2008)

« Complete control over
alert appearance and
user flow.

« Easy to integrate
YouTube videos Into
alerts
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Advocacy APIs (Summer 2010)

 Display actions and action lists
in 3" party platforms such as:

» Facebook fan page tabs
 “widgets” on CMS pages

* “electronic clipboards” at events

* Mobile Apps/mobile-optimized sites
* Via SMS messages

* Interaction is in 3" party
Interface, Convio dispatches
message and logs on the
Constituent profile
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Expand Mission and Cultivate Donors

Social Sharing and Open Authentication
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Open Authentication (Summer 2010)

Open Authentication provides constituents the ability to login to a Convio
powered site using their favorite 3" party site login. This feature leverages
Gigya'’s “socialize” technology and supports using credentials from:

4 N
Linked [T}].

-

Google

Cross Convio

‘ Your Secure
| Pages

Reference Login

YaHoO!

S myspace
* ¥r.|.-. .Er.-r frandam

AOL &
\_ _/
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Social Sharing (Summer 2010)

Constituents can share content that is presented on a Convio powered
site. This feature leverages Gigya'’s “socialize” technology and
supports sharing via the following sites. Additionally, the existing tell-a-
friend feature is now included in the Social Sharing WYSIWYG

component

« Extend your cause / brand into your constituents social networks.
 Create connections with new constituents.

* Know which constituents are your top evangelists
* Know which social networks your constituents share to / frequent.

©2010 Convio, Inc. | Page 15 PROPRIETARY AND CONFIDENTIAL — DO NOT DISTRIBUTE OUTSIDE OF CONVIO \.J ConV|0°
MOVE PEQPLE™




Social Sharing (Summer 2010)

PageBuilder WYSIWYG

Component
Configuration Menu

Choose Component
Configure Companent
Component Type —
Embedded Component Selector for Social Sharing o
Advocscy ] Social [gnaring Links and Images Sample Share Select Sies 10 Shan
= Page Component
Content Renders a Social Sharirg link that the constituent can click te display the login prompt
Convie API Share Companant Type (for reparts)
Donstion [ ]
= — snere O DO EE |
Legin b L]
Nati | Team: Detault Comment Text
Personsl Event l l
Progress Meters
Social Media » 'M |
Solicited Content |
Survey L
TeamRaiser Search . ;
= - | e
Cancel
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Feature Wish List

« What features do you want to see next?
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