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Step 1: Navigate to the Convio Customer Center by
selecting “Customer Center” at the bottom of
WWW.convio.com, or navigate directly to
customer.convio.com.
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NOTE: if you do not have a login to the Customer
Center, you will be prompted to create one.
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Step 2: Click on the “Support” tab at the top of the
page. This will sign you into the Customer Portal
within Salesforce.com.
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Joil Us in the Convio Community

Visit thl Community to view the knowledge base, discussions and share best practices,
Highligllts include:
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Step 3: Once you are in the Support Portal, click on
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the “Ideas” tab to begin using Convio Ideas.
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Support

Welcome to Convio Support!

A
Is your Convio system not operating as you expected or are you experiencing an error?
Pleaze log & suppor case 0 we can assist you. You will receive an email notifying you when your case is updated. Please
return here to check on the status of your case or update your case,
Do you have a quick how to question?
Chat with us betwween Tam Central and 7pm Cartral Monday - Friday, by clicking the button below:
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Are you looking to connect with your non-profit peers?
Join us in the: Convio Community
Do you need to speak to us on the phone?
Call U= 5t 1-588-526-9501, option 3. Ve are available from 7am Certral to 7pm Central, Monckay throudgh Fricsy, L)
Good Hews!
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