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Product Development Themes

s Convio has prioritized future product development to
support the following five themes:
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Overview of Convio 5.3.60 (Matterhorn)

m Whatis it?

» A major release with
enhancements to popular
applications like Fundraising,
Advocacy, Calendar Events,
TeamRaiser, and
eCommerce. It also includes
important usability
improvements for importing
constituent data and selecting
Page Wrappers.

s  When does it go live to clients?
» July/August

m How do | find out more?
» Check out the Feature
Summary Highlights at the
Customer Center.

East Face of Matterhorn in the Swiss Alps
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Matterhorn Release Contents

Topics We’ll Cover Today
Visual Refresh for Administrative Ul

Constituent Import

Donations

Events

eCommerce
Advocacy

TeamRaiser

Page Wrappers
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Visual Refresh of the Admin Ul

= What changed?

» Redesigned 2 areas of the visual presentation layer
Admin Header
Process Navigator buttons

» Preserves the current users’ workflow

s Why is it important?
» Clearer, more pleasant user interface

s What does it cost?
» No additional fee

s Who iIs it available to?
» All clients
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Visual Refresh of the Admin Ul Header

Matterhorn Test Site

convio’

Hello, System Administrator [s]/\W (s VeIV likE] | Help ~ | Log Out

Spam Complaints: unknown

Email Trend

Content Fundraising Advocacy Email Constituent360 Library Data Management Setup
Email
Email Home Email Calendar =~ Campaigns Reports
Email Home
Draft Messages Cross Campaign Summary
Related Actions The messages listed below &% cumently being worked on. Click the This regort reflects iotals or averages across all Thasa
edit ink to continue working on the selecles message. stalistics are recalculated daily.
Create a new campaign
Number of Messages Sent: 0
Approved Messages Total Number of Emails Sent: 0
The massages listed below have been aporoved and are ready o A o N L Of R U
send but have not yel been scheduled for delivery. Click the seng
link 1o sane the message now or schedule & Tuture delivery. Average Open Rate: 0.0%
Average Clickthrough Rate: 0.0%
Average Action Rate: 0.0%
Average Number of Forwarded Messages: 0
Average Number of Tell-A-Friends Sent: 0

This regort reflects average performance across all campaigns for each of the last 3 monts.

Thesa slalistics are recalculated daily.

10% —

8%

6% —

4%

2% —

0%

M Open Rate
M Clickthrough Rate

W Action Rate

PopCharl.com
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Visual Refresh of the Admin Ul Header

Hello, System AdministraturE NVIO ADMIN on byvt103 = RRa s Kol

Spam Complaints: unknown

ituent360 Library Data Management Setup

Changes in Functionality

m Preferences
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Visual Refresh of the Admin Ul Header

Hello, System Administrator [Se TR Gl LR Lel k] | Help - | Log Out

Spam Complaints: unknown

ituent360 Library Data Management Setup

Changes in Functionality
m Preferences

s Help menu now includes:

mContext-Sensitive Help

= Help Table of Contents

s Convio Community

m Convio Customer Center

m File a Support Ticket

© 2008 Convio, Inc. 9 y C 0 n V I 0®



Visual Refresh of the Admin Ul Header: New Menus

= New look to the menus

= Nothing's functionally changed

Matterhorn Test Site

Content

Email

Email Homr

Email Home

Related Acti

Create a new

&/ convio’

TeamRaiser

Advocacy Email Constituent360

Donation Management

Transactions
eCommerce
Discounts
Tributes

Auctions

aigns  Reports

es5

below afe cumently being worked on. Click the
orking on the selecled message.

Service Center

Approved Messages

The messages listed below have been approved and are ready to
send but have not yet been scheduled for delivery. Click the sand
link 10 gend the message now of schedule & future delivery.

Helle, System Administrator [=el{\%) eV GNTIGTN S E] | Help - | Log Out

Library Data Management

Cross Campaign Summary

This regort reflecls tolalks or averages across all messages for all campaigns. Thess

slalistics ane recalculated daily.

Number of Messages Sent:
Total Number of Emails Sent:
Average Number of Recipients:
Average Open Rate:

Average Clickthrough Rate:
Average Action Rate:

Average Mumber of Forwarded Messages:

Average Number of Tell-A-Friends Sent:

Spam Complaints: unknown

Setup

0.0%
0.0%
0.0%
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Visual Refresh: Process Navigator Buttons

m Button & Link consistency throughout the product
s Placement
= Visual design

m Clearly call out the Primary and Secondary actions
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Visual Refresh: Process Navigator Buttons

Matterhorn Test Site

Hello, System Administrator [se]/\W{eR-1s] i IGT N3 lik] | Help ~ | Log Out
Spam Complaints: unknown
g/ convio’

Content Fundraising Advocacy Email Constituent360 Library Data Management Setup

Donation Management

Online Giving = Donation Classic =~ Pending Contributions =~ Sustaining Gifts =~ Designated Giving =~ Membership Types  Donation Reports =~ General Configurations

Campaigns

Create a New Campaign Upload Many Campaigns

This is a list of Denation Campaigns that have been configured for your site. Use the Edit action to change information related to an overall campaign, such as the merchant

account or the campaign goal. Use the Manage action to access the list of donation forms that have been configured for a campaign or to create a new form. To setup a
new campaign, use the Create a New Campaign link or Copy an existing campaign.

[ - Campaigns - ” - All Donation Forms - ]

[ All My Categories # (Go)

Records 1 -1 of 1 First | Previous | Next | Last

Show Al Page 1 of 1 (ToPage )
Name + |Actions | Status = |Category =~ = Type = = Summary
camp(1 Manage Active General Created: OB/0S/2008 5:30 AM by convio
Camnainn I0- 1001 Edit I PRY PRTT TP VPP B AR b
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Visual Refresh: Process Navigator Buttons

Matterhorn Test Site

g convio

Content

Email

Email Home

Process Navigator
1. Name and Description

2. Interest Opt-In / Opt-Out

3. Setup Optional Features for
this Campaign

Fundraising

Email Calendar =~ Campaigns = Reporis
Campaigns > Create a new campaign

* 1. Enter a name for this Email Campaign

Hello, System Administrator [ee] /IRl DILIGT RS lk] | Help - | Log Out

Spam Complaints: unknown

Advocacy Email Constituent360 Library Data Management Setup

The Email Campaign name is used internally. It will only be seen by you and other administrators. Your constituents will not
see this.

May Newsletter

2. Enter a description for this Email Campaign
The Email Campaign description is used internally for further identification. Your constituents will not see this.
This is our May Newsletter Monthly to all Alumni

3. Email Campaign Type
Setting the email campaign type allows for comparison between similar email campaigns.
{ Newsletter b )

4. Select security category

The campaign security category contrals who in your organization has permission to create and send messages as well as
report on results.

| General ¥

m Save Cancel

© 2008 Convio, Inc.
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Visual Refresh: Process Navigator Buttons

Matterhorn Test Site Hello,

&g convio’

Content Fundraising Advocacy Email Constituent360 Library Data Management
Email
Email Home  Email Calendar =~ Campaigns  Reports

Campaigns > Create a new campaign

System Administrator [se] /IR s NILY s lik] | Help

| Log Qut
Spam Complaints: unknown

Setup

Process Navigator *

1. Name and Description
2. Interest Opt-In / Opt-Out

3. Setup Optional Features for
this Campaign

m Primary action is called out: [Next] button

4. Select security category

report on results.
| General

?]

The campaign security category contrals who in your organization has permission to create and send messages as well as

Cancel

© 2008 Convio, Inc.
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Visual Refresh: Process Navigator Buttons

Matterhorn Test Site Hello, System Administrator (el Ve Rl LI IGTNa k] | Help - | Log Out

Spam Complaints: unknown

&g convio’

Content Fundraising Advocacy Email Constituent360 Library Data Management Setup

Email

Email Home  Email Calendar =~ Campaigns  Reports

Campaigng = Create & new campaign

Process Navigator *

S —— = Primary action is called out: [Next] button

2. Interest Opt-In / Opt-Out
3. Setup Optional Features for

s [Previous] button has been removed, but you
can still move between steps in the process
navigator

4. Select security category
The campaign security category contrals who in your organization has permission to create and send messages as well as
report on results.

| General 3
m Save Cancel
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Constituent Import

s What changed?

» Introducing new point-and-click interface for configuring custom
constituent data processes.

s Why is it important?
» Provides easier and more flexible toolkit for adding constituent
data from one or many sources without requiring help from the
Convio services team.

s What does it cost?
» No additional fee

= Who is it available to?
» All clients

s What about existing constituent upload features?
» Constituent Upload, Group Upload, Segmentation Upload
processes to be retired first half of 2009

© 2008 Convio, Inc. 17 q Cor-IVIO®



Managing Constituent Import Processes

Matterhorn Test Site

&g convio’

Content  Fundraising Advocacy Email  Constituent360  Library

Import/Export

Data Sync Operations | Cross-Reference Types  Resolve Mew Registrations  DataSync WWebServices

Drata Sync Operations

Cata Management

Create Self-Serve Import <

Hello, Site Administrator | Help ~ | Log Cut

Setup

Create new processes as needed

This list shows data sync operations that have been customized for your site. Click the Run action to configure and run a data sync operation. Data sync
operations usually reguire that you upload or download one or more data files to complete the process. To view the results for all of the operations that you have

run, click the Operation Results tab.

d

- My Data Sync Operations - ” - All Data Syne Operations - ” - Operation Results - ]
Operation & Description Actions Status L ast Activity
Constituent Profile Upload Run Idle Jun 2, 200812:39:03 Pm
Edit by Site Administrator
Copy
Delete
Last Result
Sam Sync One Fun ldle Jun 2, 2008 10:158:14 P
Edit by Site Administrator
Copy
[relats
Last Rezult
© 2008 Convio, Inc. 18

Configurations can be
saved and re-used
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Basic Options

Import/Export

Data Sync Operations  Cross-Reference Types  Resolve MNew Registrations

Data Sync Operations = Edit

Process Navigator

DataSync WebSerices

Before you can import data, you need to create a data file with a row of column names and appropriate data in rows under those column names. The file must be comma or tab delimited. If you intend o schedule

1. Edit Self-Serve Import & TECUTing data impart, you need to contact your account manager if you do not already have a Convio FTP server account. Before creating a scheduled selfserve import, you must upload a file with the row of

colurnn names. For details, refer to the Sel-Serve Import Help docurmentation.

2. Map Fields
3. Select Update Action * 1. Data Sync Name:
4. Import Data Identifies the Data Sync and is displayed in the various Operations lists.

Weekly Constituent Data Upload

2. Description:
Displays in the Operations list.

3. One-time or Scheduled:

Specifies the type of impart as one-time or scheduled (recurring).

& One-Time
Select the file to upload.

| Browse... |

 Scheduled

* 4. File Delimiters:

d
<

Specifies the delimiter used to separate data columns in the impart file.

& Comma Delimited
¢ Tab Delimited

Next

© 2008 Convio, Inc.

Provide specific name and
description

Can run manually or on
scheduled basis

Supports tab and comma
delimited file formats

Cancel

L
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Mapping Import Files

Data Sync Operations | Cross-Reference Types | Hesole Mew Registrations = DataSync WebSernices -
Diata Sync Operations = MWap Fields
Process Navigator * 1. Date Format:
1. Edit SelfServe Impart Specifies the format of all dates in your import file. Dates may have hyphens ), slashes ), periods (), ar spaces (for example,
. 4-17-2000, AN772000, 4172000, 4 17 20000, Months may be specified as either a number (1-121 or 3-letter abbreviation (for
2. Map Fields example, Apr 17 2000).
3. Center Selection & IS, date format (Month Day Year)
4. Select Update Action ¢~ European date format {Day Month Year) |nte||igent boolean
5. Import Data 0 1S0 date format {Year Month Day) transformations
* 2. Data Fields:
Matches headers in the import file with carresponding fields in the Constituent360 database.
File Header Convio Field More Infunl}a‘t{un
MAILING_CITY [address: City = /
LAST_NAME [ Mame: Last Name [~
DO_NOT_EMAIL | Accept Email =|| T Flipvalue {¥es means Mo)
MAILING_POSTAL_CODE | [ address: ZIF/Postal Code =]
MAILING _STATE |Address: State/Province =]
FIRET_MAME | Marme: First Mame =]
MAILING _STREET 1 |Address: Strest 1 |
MIDDOLE_IMITIAL | Marme: Middle Name =]
EmaIL_ADDRESS [ Ernail |
HOME_PHOME [Phone [
MNext Cancel o
[ |

© 2008 Convio, Inc.

20

g convio



Setting Update Rules

moo W

Data Sync Operations

Cross-Reference Types

Diata Sync Operations = Select Update Action

Process Navigator
Edit Selt-Serve Impoart
Map Fields
Center Selection
Select Update Action
Import Data

Data Decisions:

|
@& Only add new constituents
= Owverwrite blank fields with values from the import file Hide Example

Resolve Mew Registrations

Specifies how to update existing records in the Convio system.

DataSync WebServices

Local File

Convio Before
Import

Example First Name

Example First
Mame

Example Middle
Mame

Example Last Name

Example Last
MName

example@@email.com

convio@@convia. com

1111

1111

2222 3333
14172001 1172001
Yas

& Overwrite all fields with values from the import file

Local File

Convio Before
Import

Example First Name

Example First

Mame
Example Middle Convio Middle
Mame Mame

Convio After
Import

Example First
Mame

Example Middle
Mame

Example Last
MName

convio@convia. corm

1111

3333

1/1/2001

Yas

Hide Example

Convio After
Import

Example First Mame

Example Middle
Mame

m Note: Update rules can be edited at run-time

© 2008 Convio, Inc.

This option will skip all
records in file that match a
Convio record

Example of what the
process will do to any
matched records
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Uploading Group and Interest Assignments

oo L [

Data Sync Operations

Cross-Reference Types

Data Svnc Operations = Map Fields

Process Navigator

. Edit Self-Semve Impart

Map Fields

Center Selection
Select Lpdate Action
Import Data

© 2008 Convio, Inc.

* 1. Date Format:

Resolve Mew Registrations

DataSync YWebServices

Specifies the format of all dates in your impart file. Dates may have hyphens (), slashes (), periods (), or spaces (for example,
4-17-2000, AN7/2000, 417 2000, 4 17 2000). Maonths may be specified as either a number (1-12) or 3-letter abbreviation (for

example, Apr 17 2000).

 U.5. date format (Month Day Year)
" European date format (Day Month Year)
1SS0 date format (Year Month Day)

* 2. Data Fields:

batches headers in the import file with corresponding fields in the Constituent350 database.

File Header

Convio Field

More Information

tember_ID
Group_ID

Email_Interest

Web Interest

|ru19mberID

|Grnup In

| Email Interest Mame

f'rieh Content Interest Name

The ID of a group to add the constituent to. Values can be
Convio IDs or external 1Ds cross-referenced to Conwio 1Ds.
Groups that do not exist will not be created.

The name of an email interest to add the constituent to.
“alues can match the name of an existing email or web
interest. If the interest does not exist, an email interest will
be created.

The narme of a web content interest to add the constituent
to. Walues can match the name of an existing email or
wieh interest. If the interest does not exist, a web content
interest will be created.

Next

22

Cancel
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Donations
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Donations: Offline Gift Processing/Recording

= What changed?

» Ability to process/record offline gifts in Donation
Campaign Forms

s Why is it important?
» Improves support for multi-channel fundraising

m What does it cost?
» No additional fee

= Who is it available to?
» All Donation Campaigns clients
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Donations: Offline Gift Processing/Recording

m Creating Donation Form:
» Form option denotes online form, offline form, or both
» Clients can choose offline gift payment methods
» Clients can customize forms
» CVV not required for offline gifts

s Entering an Offline Gift
» Start from Transactions tab on Constituent page
» Choose from available offline and online/offline forms
» Select whether to send autoresponders to offline
donors

© 2008 Convio, Inc. 25 q C 0 n V I 0®



Donations: Offline Gift Processing/Recording

Offline Donation Forms

Gift & Payment Information
* Enter A Gift Amount:

Billing Information

Title:

* First Mame:

Review Gift

|50

|jue |
Middle Name: | |
* Last Name: |smith |
Suffix:
* Street 1 |123 main |
Street 2- | |
* City: |Austin |
* State/Province: |T>¢—Texas V|
* ZIP/Postal Code: [78787 |
Country: |United States V|
* Email Address: |nnai|+js@cnnvin.cnm |
Payment Information
* Select a Payment Type: Credit Card ||
Credit Card Type: Check = @\
Cash ' O
Credit Card
* Credit Card Number: | |
* Expiration Date: 2008
|
© 2008 Convic L [
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Donations: Failed Gift Notification

= What changed?
» New autoresponder for failed sustaining gifts

s Why is it important?

» Saves time: Client admins no longer need to
manually query and e-mail donors when a sustaining
gift fails

» Increases revenue: Reduces likelihood of losing gifts
from sustaining donors

s What does it cost?
» No additional fee

= Who is it available to?
» All Donation Campaigns clients
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Donations: Failed Gift Notification

ﬁ' * 1. Enter and format the content of your message in the HTML Editor below:

Before you type in or delete information. you should click the Preview button to see how this autoresponder will look as email. Remember
button to remove any changes you have made since the last time you saved your wark.

| -- Perzanalization -- VH -- Canditianals -- V|| Components -- v|| -- Links -- V|

RBR B ru B 7o === EOFRRSE VS @

|-- Paragraph -- V| |-- Style -- V| |-- Font -- V| |-- Size -- V| |N|:-rrna| V| Ab=olute Links

[l
Il
e
Il
(Tl
]
(T}

Dear System

Your sustaining donation of | $50.00 to our Sustaining Gift Campaign could not be completed because
there was a problem with your credit card.

To continue supporting The American Health Society, please contact us or visit our Service Center to
update your credit card information.

Cnce again, thank you for your support!

Sincerely,

The American Health Society

Daily query automatically identifies failed gifts
Customizable Autoresponder to donor

s Autoresponder links to Gift Service Center, so that donor
can easily update their credit card information
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Events Enhancements

= What changed?
» Calendar is being re-branded and will now be called
Events (still under the Content menu)
» Offline Registration for events
» Additional attributes per event

» Configurable Calendar Component
Both admin-facing and constituent-facing enhancements

s What does it cost?
» No additional fees

s Who iIs it available to?
» All Calendar clients
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Offline Registration

Offline Registration will enable the organization
to register constituents via offline processes,
without having to access the user-side interface

Organizations will benefit
» More efficient registration capabilities
» More channels to collect registrations

Setup

» No set up steps required to use this feature

Limitations to note:
» There is no bulk upload of registrations
» There is no ability to manage unconfirmed payments

© 2008 Convio, Inc. 31 q Cor-IVIO®



Add Event Attendee

gy convio’
wne  Content  Fundralsing Advocady Ema Constiluent 360 Librar Dats Maragemant Satig
Calendar Events
Evanl £ wamdai Ewai Lisl Afemidens  Resons
Afundiees + Add Evart ASwnes
Process Nindgator 1. Anendes Selection
2 i Dedormines whirlher a new donor should be craated, or an existing donos should be selacted fom Consiiuent search sl

3 Search forn Exlsting Comstituent
(= Create o How Atendos
Entar the aftendes’s peisonal Idosmation,
Erter al lsas) the fest and last nama of the afienden. The conlact miomaabion provided hem cresles @ considuent record dor the donar

Tilg Foal Meme Meddie Mo Lagd Namss St
fama w

Ext Evanl Informabon

g W

Addmes |1

Addesa ¥

City

SlabeP oy W

IpPostal Code

Caunlrg W
E iruil

Phana Nymiar
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Payment Options

watl, Sxstem Admurestratar FENTREGTITESETS | He
SEm Complgint
gy convio

Home Contant Fundraising Advocady E

mall  Corstituent3s0  Library  Dats Mansgemeanl  Sabuf
Calendar Events
Evant Calandar | Ewand Lisl | ANemdees | Regond

Afwndees = Swirl Infzematan

Process lmdgator 1. Evant lidopmakion:
' Senc At T ot tor ik et R e e e
7. Sat Event idorition Narve Pies Gisaisting
| LufichTezksl £ 1
Terak:

7. Rominder Doy
E Vad, el b cermnar | 0 iy Bifong Pl il |
3, Poyemant Method;

Diedmrmings ke method by which the alberdes pad. i (ke monetary valoe is egual to 2o or nor exsls will be processed ignoeng Ehie selected payment malkod
O Cash
) Check

E Cradit Card

Cradh Card Information:

Efanhifes tha cradd ¢and saenbed and 1he engeth and yeor of df sxpualion date, snd wphien 1ha cand o the Bisue Numiar ar OV dald drplays [rale thiat T
payenet 'will Ba pencessad immedately 1 this coadi cand)

" Crisgd Catd MNaurrlesr
* Exgardlnn Dide 05 = K0 e

Firmh Firish Laler
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Additional Event Attributes

s Organizations can attach and/or capture
additional data points for each event for later
use with reporting or filtering. Examples are:
accounting codes, affiliate codes, and event
category

s Organizations will benefit
» More options to simplify reporting
» More event presentation flexibility

m Set-Up

» No set up steps required to use this feature
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Additional Event Attributes

Evmnd Caleradar Evoni Lisi
S TEE AT a = Combgune Adoson s isrm ason

Process Havkgator 1. Event Tag
Dafines @ 1ag that can ba used b belp search for this event

identl Eyprd
. Cerfiguce Everd Dale

3, Configurs Adanonal W 2 Location
o T Bon

Cushomize
Euhdrespondens

FubEsh * 3

Idam e e Rocabon of the evant

duddeeis Information

Addeds erfpimabon deachbeng whise g eeen] Chaed flace

Folated Actians St
« Cisstomiog Tell A Frigma Street 2
Asaccials ilerests Ciy
« Cisstomioe Relatesd Links Staly | Provdnca w

IR | Postal Code
Coumny w

4. Bccounting Code:
This feld aliows an accountng code fo be assigred 1o the ewnl far mepoding peiposes

M 5 Camgery Type
Calegary typa can B st 10 allow the ment b be Shaned
(@ | Chooss an axsling vilus =
o

=

AMilinte Type:
AR E Dy S BE B8 19 B0 (B dvanl 1) be Flensd
= Cheads o Euisng vilug »

=

.,
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Use Event Attributes to Filters Report Data

Reports

Process Havigator
¥ Sales Rupan Tios
2 Confgurs Rapot Colamon
1 Splpn oM Oioed
&, Conlgure Fillars
£ |dwmify Fegot

A Rupat Crisan Suemmar

Redabeif Adtichs

A kiaSE Foler s
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Repoart Writer
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s W T T

This 1 the lst of Sherm configored foe 1he report. Use the links and.actiong on 1hs page 10 criate mone fRees or wodk with 1he existing ones

o) Create a filtar

Filbwr Edit ot mundime  Actions
Everl iz any of 1he folowing crmatest]  James Test  UmSlandand Open = mevp
L= ol
Ehald il
SisiaPirencs Lo ary co Edn W

M
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Calendar Component

= Now allows the admin to pre-filter the events
that can be seen on the component

=  Admin also can select constituent-facing filters,
and constituents can narrow down the events to
display those they really care about

m Requires steps make new calendar component

available (add event attributes to existing events
and optionally replace existing calendar page)
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Configurable Calendar Com

EEX

{= Matterharn Test Site: PageBuilder - Windows Internet Explorer

£ | Bitps:[[but 100-secure convia.comfbvt 101 fadmin/PageBulder Admin/815487 2887 popstep=18pagebuilder=component _calendaricomponent id v | &l Certficate Emor |

ponent

?“ Calendar Static Filters =
Select filters which will constrain which events will appear in your calendar
Static Filters: Event Name '
© Add
City )
& Add
State Al “
Dald
Zip Code
& Add
Interest All
&) Add
Category Type Al v
@ Add
Affiliate Al =
@ Add
Security Category | All |
& Add
b Constituent Facing Filters
Select which filters you would like Constituents to be able to use. Note that if the keyword filter is selected, it will appear by itself
The remaining filters will then be available through a clickable link
Keyword
Event Hame
[ City
State
[ Zip Code
Zip Code Radius
Activity Type
Affiliate
Interests
g
Done -G Internet £ 100%
© 2008 Convio, Inc. 38
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Constituent-Facing Calendar with Filters

iFIurtmu ihy: Ewant Hame [FiTer | L L
City
State 41T
.ﬂ:pl:-l;llﬂl | Radius  one -
Interest AT e
Categary Akl *
alfiliate all
Go To Date: | 5 §[7H

& may 2008 i

i T =l T |..1

Ll 12 13 14 IT; T 17
18 1% 20 21 22 23 24
[# creatsse]
& rest
25 28 27 28 2% 3 May 31
|G = Opan =REVP D = Ticketed & = Dénoled Recurmng Event |
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eCommerce
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eCommerce: Digital Downloads

= What changed?

» Ability to upload a digital file for purchase as an
eCommerce product

s Why is it important?
» Expands opportunity for eCommerce revenue

m What does it cost?
» No additional fee

s Who is it available to?
» All eCommerce clients
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eCommerce: Digital Downloads

s Admin Features:
» Clients can upload files up to 10MBs
» Clients can link to files over 10MBs that are hosted
on another server, and digitally sign the link to ensure
security

m User Feautres:
» Product will display as any other product in the store
» Link to download the product appears in the “Thank
You” page and Autoresponder, as well as in the
constituent’s interactions and reports
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eCommerce: Digital Downloads

© 2(

Dear Jane,

Thank you for your purchase.

Total Purchase Amount: $10.00
Fair Market Value 50.00
Tax Deductible Value:  $10.00

Cluantity Item Mame

1 Eat to Beat Cancer PodCast (310.00 each)

Total Price of ltems:

Tatal Price
$10.00

$10.00

Dovwinload Eat to Beat Cancer.wima

For future reference, your tracking code is: 101-1003-25-1004-1005

To retrieve your product (Eat to Beat Cancer PodCast), please click on the link below

VWe are deeply grateful for your generosity and support of our efforts. Your purchase makes a
difference - it enahles us to provide vital services to the community we serve. We count on you and
people like you to ensure that we can continue providing these services.

Print this page for vour records

A copy of this information will be emailed to jsmithi@convio.com for your records.

Privacy Policy | Site Map | Contact Uz | Home

Printer Friendhy Verzion
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eCommerce: Layout Enhancements

s What changed?
» Style Sheet & Page Layout options — option to choose colors
and menu placement or to upload your own CSS file
» Featured Products — option highlight priority products at the top
of the store page
» Category Pages — option to create a Category landing page and
link to product types within that category

= Why is it important?
» Flexibility for eCommerce interface should lead to additional
product purchases

s What does it cost?
» No additional fee

= Who is it available to?
» All eCommerce clients
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eCommerce: Featured Products

R ™ ™

ﬂEALTH

Browse Store
Health Research
Healthy Living
Mental Health
Patient Care
Smoking Cessation

Featured product appear at
the top of each catalog page

© 2008 Convio, Ir

Health and the
Environment Presentation

Fer ]

BEAT

CANCER

Eat to Beat
Cancer PodCast

IMore information...

200 Healthy Recipes In 30
Minutes Or Less

Despite its title, Webh's newest
cookbook is more than just a
compilation of recipes: she
delves into the whole process of
arganizing a kitchen, stocking a
pantry, preparing weekly meal
plans, and building shopping
lists around those meal plans,
including shopping maonthly for
staples.

$14.95  Quantity: |

Add to Cart

CPR Instructor Presentaion
AHS offers pre-recorded sessions to

help you and your family prepare for
v BMErgencies.
~

$20.00 Quantity: |

Add to Cart

onvios



eCommerce: Product Upload Enhancements

= What changed?

» New options in eCommerce product uploads: Product
ID, Store ID, Multiple Category Assignments

s Why is it important?
» Ensures easier product updates
» Admins can accomplish more with uploads

s What does it cost?
» No additional fee

s Who is it available to?
» All eCommerce clients
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eCommerce: Upload Enhancements

m Features:
» Matches on Product ID
» Assign Product to one or more Stores
» Assign more than one Category
» Short Description no longer required for updates

© 2008 Convio, Inc. 47 q C 0 n V I 0®



I CoNvIO

Advocacy Enhancements




Advocacy Enhancements

= What are they?

» Survey integration with Action Alert form

» Tell-A-Friend Ul enhancements

» Mapping Action Alerts to Congressional web form topics
s Why are they important?

» Ability to collect valuable information from Advocacy participants

» Better ability to engage Advocacy participants on additional
actions

» Improve deliverability of communications to Congress
= What does it cost?

» No additional fees
= Who is it available to?
» All Advocacy clients
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Advocacy — Survey Integration

Action Alerts

Action Alerts = Include Qluestions

Process Navigator

1. |dentify Alert

2. Advanced Options
3. Alert Message

4. Include Questions
5. SelectTargets

B

7

Configure Autoresponder

. Thank % ou Page
Display Options

a

Configure Pages

e

Preview Alert

© 2008 Convio, Inc.

Add a Question

This is the list of Additional Qluestions that can be displayed on registration for this Event. The Include This Question
checkbox for each question to be displayed on the registration form should contain a checkmark. Arrange the display orde

the questions using the Order column.

- Event Questions -

Records 1-10of 1 First | Previous | Next | Last

Questions ~ |Actions = |Order ~ |Question Type ~ |Update Constituent ~ |Required ' |Include this Question
Your Contact 1 Constituent Yes Yes
Information Registration Info

Records 1-10of 1 First | Previous | Next | Last

50
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Advocacy — Survey Integration

Act Now to Protect the Ocean from Global Climate Change

1. Personalize the subject and text of the message on the right with your own words, if you wish.

2. Click the Send Your Message button to send your letter to these decision makers:

s Your Senators
* Your Representative

* = Required Fields

Subject:
- .
1. Your Contact Information |F"Iease save the fish in the deep blue sea
= Title:
* First Name: Dear [Decision Maker].
* Last Name: |[Administrator Please persenalize your message
# - d Tia on As you consider legislation to address the ~
Email: =vnd convie impacts of global climate change and reduce ——
* Straat 1: I:I the emissions of dangerous greenhouse
. gases, I urge you to make certain that such
Street 2: Tegislation reduces emissions substantially
: and includes a strong component for
. Austi strengthening the resiliency of our ocean
* City: and its wildlife, and improving their
State / ability to adapt to the effects of climate
* Province: change.
ZIP / Postal I strongly support efforts to cap and
* Code: 78730 reduce the emissions of global warming
gases, and understand there are strong
« Phone I:I proposals to do that. But it is imperative 3
Number: that any Tegislation considers the effect
on the ocean, as well.
*2. Please provide your mobile As you know, the ocean drives the earth's
phone number, climate and is essential to all T1ife on the
planet and it's one of the first
| casualties of increasing concentrations of
greenhouse gases in our atmosphere. The
warming and increased acidification of the
ocean will have dire consequences for our
*3 wWant to get learn more about planet, from catastrophic weather events
| % = and the destruction of wvaluable coastal
Coral Reefs? communities as sea level rises, to the loss
Fl Coral Reefs of fragile marine 1ife and the depletion of (¥
Sincerely,
System .;lddﬂ'in'istr‘atnr‘
Vour Address]
Next Step [City, State ZIF]

Privacy Policy | Site Map | Contact Us | Home

© 2008 Convio, Inc. Printer Friendly Versicn
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Tell-A-Friend Ul Enhancement

¥ * 1. Configure Thank You Page Display Options

) Display the Thank You page without Tell-A-Friend

) Do not display the Thank You page. Redirect to this URL instead.

") Display the Thank You page with Tell-A-Friend

(%) Display the Thank You page with Tell-A-Friend then redirect to a URL

After Tell-a-Friend, redirect to URL:

| | [ select |

Instructions:

Enter instructions that will be shown to constituents regarding the Tell-a-Friend message

Please help us spread the word about this issue -
type your friends’ email addresses into the box below
and we will forward this alert to them on your behalf.
Together we can make a difference!

Message Subject:

Enter the subject for the Tell-a-Friend message.

||'-1ake Your Voice Heard!

Message Body:

Enter the body text for the Tell-a-Friend message.

| justtook action on an issue that | consider very
important. | urge you to take action yourself and
spread the word!

O see

© 2008 Convio, Inc.
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Mapping ActionAlerts to Congr. Web Form Topics

m Client selects a topic area for their
communication from a Convio master list of
topics

s Convio maps this selection with the closest

match on individual legislator webforms
» Note: Legislators have different issue categorizations

s Message is posted to webform with a specific
topic

m Message is delivered to the appropriate contact
within the office without requiring additional
categorization.

&g CONVIO’
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TeamRaiser Enhancements

= What changed?

» Several small enhancements to empower TeamRaiser Event
Managers and Administrators as well as to foster competition
among teams and participants

s Why is it important?

» Improves TeamRaiser usability

s What does it cost?
» No additional fee

s Who Is it available to?
» All TeamRaiser clients
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TeamRaiser - General Enhancements

Fundraising totals in Team Rosters
Admin sets maximum Team size
Support for Mailing Address

New Admin Notifications

» Someone started a new Team
» Someone registered for a selected Participation Type
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General 7

2

L

o

(=

9.

10.

11

12

Screens

TeamRaiser

nots

TeamRaiser List | Cross-Event Teams = Registration Upsells = Event Management Settings = Uploads

TeamRaizer List= MNoelTR

Process Navigator

ldentify TeamRaiser

Select Fundraising
Cptions

Select Event Qpticns
Select Team Options
Associate Upsells

Manage Participation
Types

Manage Discounts
Manage Stationery
Manage Autoresponders

Customize Suggested
lMessages

. Customize Pages
. Customize Event URL

© 2008 Convio, Inc.

1. Honorary Teams:

‘eamRalser enhancements

Determines if participants will be randomly assigned to an Honarary Team (typically for a special phase of the event that is led

by a celebrity and is not associated with the team the participants have joined)

[] Yes, assign each participant to an Honorary Team by random selection during registration

2. Team Formation:

Determines if a registering participant can form a team for this event and become the Team Captain

MNote: This option must be enabled fo use the other team options below.

Yes, allow a participant to form a team to register and then assign that participant as the Captain

3. Team Size:

Defines the maximum number of memhbers allowed on a team

4, Password-Protected Teams:

Determines if a Team Captain can assign a password that others must know in order to join the team

[] Yes, allow Team Captains to assign passwords for admission to their teams

57
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TeamRaiser — Event Manager Enhancements

s Additional WYSIWYG options in Event

Manager Center

» Personalization & Conditionals
» Table Editing
» HTML Editing

s Event Manager schedules Coaching Emaill

s Event Manager manages email groups

s New Admin Permission: "Design”
TeamRaiser

&g CONVIO’



Event Manager Enhancements

m Screenshots

% Event Center

¥ Event Web Site

% Event Center  BE Event Web Site

#% Customer Service 4] Reports

2% Customer Service € Reports
Ewvent Emails = Manage Email Groups = Manage NoelTR Donors

1
Refresh this page
Related Actions [ - Group Membership - |
Add Member Records 1-20f 2 Fist | Previous | Hesd | Last
Lpload More
| |[ Search || Showall | Page 1 of 1 |[ To Page
il Mame ~ = |Actions '
F sally schmoe Edit
nnail+sm@conviol.cam Remowe
¥ joe smith Edit
hnail+js@convio.com Remowve

Records 1-20f 2 First | Previous | Mext | Last

Remove Checked

No filters selected

Delivery Options
These delivery options have been selected:

No options selected

2. Send it!

Send this emnail message to all of the members of the audience you have configured who have not already received a copy. Members
who have already received a given message are automatically excluded.

o : < CoNnvio:
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Page Wrapper Editor enhancements

= Whatis it?

» Non-default active Wrappers can now be assigned to
additional modules (following PageBuilder and Advocacy
in prior release).

= Whyis it important?
» Greater flexibility and page-level control

» Reduces proliferation of security categories
What does it cost?

No additional fees
Who is it available to?

All clients
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Non-Default Wrapper Selection

s New Wrapper selector Ul In:
» Surveys
» eCommerce
» Calendar Events

» Personal Events
s Which wrappers appear in menu?

» All active wrappers for assigned security category,
plus

» All active wrappers for General security category
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Screenshot: Survey

i * 1. Survey Name:

Identifies this survey to administrators browsing the Survey List and displays as the title of the survey to you
constituents when it is displayed on a PageBuilder page

|New ser Survey

2. User Security Category:

Contrals who can view and answer the questions in this survey

| Reagistered users only w

¥ * 3. Page Wrapper:

Select your desired Page Wrapper. Page Wrappers are managed from Page Wrapper Editor in Setup.
(" Use the default Page Wrapper

(% Override the default Page Wrapper

The default wrapper is ReqUsrDef (Category: Registered users only).
Flease Select v

Please Select
4. |Registered users only

Copy of RegUsrMonDef2 . . N
RegUsrDef nswers submitted to the questions in this survey

ReglsrMonDef w

General
“'1 5 GenDef

GenMonDef2 rmational text above the survey questions if this is a stand-alone survey (note th
not display if the survey is embedded in pages or emails)
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Q&A

Submit questions by typing them into the question
text box and then hitting the “Ask” button.

© 2008 Convio, Inc.



I CoNvIO

Thank you!

You can access these slides in our online Community at:

The recording of this session will be posted within 7-10 business days.

And register for our next Client Best Practices Webinar:

Optimizing Your Web site 101.2:
Motivating your supporters to take initial actions

© 2008 Convio, Inc.



