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Product Development Themes
■ Convio has prioritized future product development to 

support the following five themes:

Best Practices Built-in 

Convio Open Initiative

The Best of GetActive

Constituent Empowerment

Usability and Performance
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Overview of Convio 5.3.60 (Matterhorn)
■ What is it? 

▶ A major release with 
enhancements to popular 
applications like Fundraising, 
Advocacy, Calendar Events, 
TeamRaiser, and 
eCommerce.  It also includes 
important usability 
improvements for importing 
constituent data and selecting 
Page Wrappers.

■ When does it go live to clients?
▶ July/August

■ How do I find out more?
▶ Check out the Feature 

Summary Highlights at the 
Customer Center.

East Face of Matterhorn in the Swiss Alps
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Matterhorn Release Contents

Advocacy

eCommerce

TeamRaiser

Events

Donations

Constituent Import 

Page Wrappers

Visual Refresh for Administrative UI

Topics We’ll Cover Today
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Visual Refresh of Admin UI
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Visual Refresh of the Admin UI
■ What changed?

▶ Redesigned 2 areas of the visual presentation layer
Admin Header 
Process Navigator buttons

▶ Preserves the current users’ workflow

■ Why is it important?
▶ Clearer, more pleasant user interface

■ What does it cost?
▶ No additional fee

■ Who is it available to?
▶ All clients
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Visual Refresh of the Admin UI Header
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Visual Refresh of the Admin UI Header

Changes in Functionality

■ Preferences
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Visual Refresh of the Admin UI Header

Changes in Functionality

■ Preferences

■ Help menu now includes:
■Context-Sensitive Help

■ Help Table of Contents

■ Convio Community

■ Convio Customer Center

■ File a Support Ticket
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Visual Refresh of the Admin UI Header: New Menus

■ New look to the menus

■ Nothing’s functionally changed
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Visual Refresh: Process Navigator Buttons

■ Button & Link consistency throughout the product

■ Placement

■ Visual design

■ Clearly call out the Primary and Secondary actions
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Visual Refresh: Process Navigator Buttons
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Visual Refresh: Process Navigator Buttons
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Visual Refresh: Process Navigator Buttons

■ Primary action is called out: [Next] button
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Visual Refresh: Process Navigator Buttons

■ Primary action is called out: [Next] button

■ [Previous] button has been removed, but you 
can still move between steps in the process 
navigator
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Constituent Import
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Constituent Import
■ What changed?

▶ Introducing new point-and-click interface for configuring custom 
constituent data processes.

■ Why is it important?
▶ Provides easier and more flexible toolkit for adding constituent

data from one or many sources without requiring help from the 
Convio services team.

■ What does it cost?
▶ No additional fee

■ Who is it available to?
▶ All clients

■ What about existing constituent upload features?
▶ Constituent Upload, Group Upload, Segmentation Upload 

processes to be retired first half of 2009
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Managing Constituent Import Processes

Create new processes as needed

Configurations can be 
saved and re-used 
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Basic Options

Can run manually or on 
scheduled basis

Supports tab and comma 
delimited file formats

Provide specific name and 
description
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Mapping Import Files

Intelligent boolean
transformations
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Setting Update Rules

■ Note: Update rules can be edited at run-time

Example of what the 
process will do to any 
matched records

This option will skip all 
records in file that match a 
Convio record
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Uploading Group and Interest Assignments
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Donations
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Donations: Offline Gift Processing/Recording

■ What changed?
▶ Ability to process/record offline gifts in Donation 

Campaign Forms

■ Why is it important?
▶ Improves support for multi-channel fundraising

■ What does it cost?
▶ No additional fee

■ Who is it available to?
▶ All Donation Campaigns clients
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Donations: Offline Gift Processing/Recording

■ Creating Donation Form: 
▶ Form option denotes online form, offline form, or both
▶ Clients can choose offline gift payment methods
▶ Clients can customize forms
▶ CVV not required for offline gifts

■ Entering an Offline Gift
▶ Start from Transactions tab on Constituent page
▶ Choose from available offline and online/offline forms
▶ Select whether to send autoresponders to offline 

donors
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Donations: Offline Gift Processing/Recording
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Donations: Failed Gift Notification
■ What changed?

▶ New autoresponder for failed sustaining gifts

■ Why is it important?
▶ Saves time: Client admins no longer need to 

manually query and e-mail donors when a sustaining 
gift fails

▶ Increases revenue:  Reduces likelihood of losing gifts 
from sustaining donors  

■ What does it cost?
▶ No additional fee

■ Who is it available to?
▶ All Donation Campaigns clients
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Donations: Failed Gift Notification

■ Daily query automatically identifies failed gifts
■ Customizable Autoresponder to donor
■ Autoresponder links to Gift Service Center, so that donor 

can easily update their credit card information
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Calendar Events
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Events Enhancements
■ What changed?

▶ Calendar is being re-branded and will now be called 
Events (still under the Content menu)

▶ Offline Registration for events
▶ Additional attributes per event
▶ Configurable Calendar Component

Both admin-facing and constituent-facing enhancements

■ What does it cost?
▶ No additional fees

■ Who is it available to?
▶ All Calendar clients
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Offline Registration
■ Offline Registration will enable the organization 

to register constituents via offline processes, 
without having to access the user-side interface

■ Organizations will benefit 
▶ More efficient registration capabilities 
▶ More channels to collect registrations

■ Setup
▶ No set up steps required to use this feature

■ Limitations to note:
▶ There is no bulk upload of registrations
▶ There is no ability to manage unconfirmed payments
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Add Event Attendee
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Payment Options
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Additional Event Attributes

■ Organizations can attach and/or capture 
additional data points for each event for later 
use with reporting or filtering. Examples are: 
accounting codes, affiliate codes, and event 
category

■ Organizations will benefit 
▶ More options to simplify reporting 
▶ More event presentation flexibility

■ Set-Up
▶ No set up steps required to use this feature
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Additional Event Attributes
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Use Event Attributes to Filters Report Data
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Calendar Component

■ Now allows the admin to pre-filter the events 
that can be seen on the component 

■ Admin also can select constituent-facing filters, 
and constituents can narrow down the events to 
display those they really care about

■ Requires steps make new calendar component 
available (add event attributes to existing events 
and optionally replace existing calendar page)
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Configurable Calendar Component
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Constituent-Facing Calendar with Filters
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eCommerce



41© 2008 Convio, Inc.

eCommerce: Digital Downloads
■ What changed?

▶ Ability to upload a digital file for purchase as an 
eCommerce product

■ Why is it important?
▶ Expands opportunity for eCommerce revenue

■ What does it cost?
▶ No additional fee

■ Who is it available to?
▶ All eCommerce clients
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eCommerce: Digital Downloads
■ Admin Features: 

▶ Clients can upload files up to 10MBs
▶ Clients can link to files over 10MBs that are hosted 

on another server, and digitally sign the link to ensure 
security

■ User Feautres: 
▶ Product will display as any other product in the store
▶ Link to download the product appears in the “Thank 

You” page and Autoresponder, as well as in the 
constituent’s interactions and reports
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eCommerce: Digital Downloads
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eCommerce: Layout Enhancements
■ What changed?

▶ Style Sheet & Page Layout options – option to choose colors 
and menu placement or to upload your own CSS file

▶ Featured Products – option highlight priority products at the top 
of the store page

▶ Category Pages – option to create a Category landing page and 
link to product types within that category

■ Why is it important?
▶ Flexibility for eCommerce interface should lead to additional 

product purchases

■ What does it cost?
▶ No additional fee

■ Who is it available to?
▶ All eCommerce clients
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eCommerce: Featured Products
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eCommerce: Product Upload Enhancements

■ What changed?
▶ New options in eCommerce product uploads: Product 

ID, Store ID, Multiple Category Assignments

■ Why is it important?
▶ Ensures easier product updates
▶ Admins can accomplish more with uploads

■ What does it cost?
▶ No additional fee

■ Who is it available to?
▶ All eCommerce clients
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eCommerce: Upload Enhancements
■ Features: 

▶ Matches on Product ID
▶ Assign Product to one or more Stores 
▶ Assign more than one Category
▶ Short Description no longer required for updates
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Advocacy Enhancements
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Advocacy Enhancements
■ What are they?

▶ Survey integration with Action Alert form
▶ Tell-A-Friend UI enhancements
▶ Mapping Action Alerts to Congressional web form topics

■ Why are they important?
▶ Ability to collect valuable information from Advocacy participants
▶ Better ability to engage Advocacy participants on additional 

actions
▶ Improve deliverability of communications to Congress

■ What does it cost?
▶ No additional fees

■ Who is it available to?
▶ All Advocacy clients
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Advocacy – Survey Integration
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Advocacy – Survey Integration
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Tell-A-Friend UI Enhancement
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Mapping ActionAlerts to Congr. Web Form Topics

■ Client selects a topic area for their 
communication from a Convio master list of 
topics

■ Convio maps this selection with the closest 
match on individual legislator webforms
▶ Note: Legislators have different issue categorizations

■ Message is posted to webform with a specific 
topic 

■ Message is delivered to the appropriate contact 
within the office without requiring additional 
categorization.
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TeamRaiser
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TeamRaiser Enhancements
■ What changed?

▶ Several small enhancements to empower TeamRaiser Event 
Managers and Administrators as well as to foster competition 
among teams and participants

■ Why is it important?
▶ Improves TeamRaiser usability

■ What does it cost?
▶ No additional fee

■ Who is it available to?
▶ All TeamRaiser clients
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TeamRaiser - General Enhancements

■ Fundraising totals in Team Rosters
■ Admin sets maximum Team size
■ Support for Mailing Address 
■ New Admin Notifications

▶ Someone started a new Team
▶ Someone registered for a selected Participation Type
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General TeamRaiser enhancements
■ Screenshots
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TeamRaiser – Event Manager Enhancements

■ Additional WYSIWYG options in Event 
Manager Center
▶ Personalization & Conditionals
▶ Table Editing
▶ HTML Editing

■ Event Manager schedules Coaching Email
■ Event Manager manages email groups
■ New Admin Permission: “Design”

TeamRaiser
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Event Manager Enhancements
■ Screenshots
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Page Wrapper Enhancements
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■ What is it?
▶ Non-default active Wrappers can now be assigned to 

additional modules (following PageBuilder and Advocacy 
in prior release).

■ Why is it important?
▶ Greater flexibility and page-level control

▶ Reduces proliferation of security categories

■ What does it cost?
▶ No additional fees

■ Who is it available to?
▶ All clients

Page Wrapper Editor enhancements
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■ New Wrapper selector UI in:
▶ Surveys

▶ eCommerce

▶ Calendar Events 

▶ Personal Events

■ Which wrappers appear in menu?
▶ All active wrappers for assigned security category, 

plus

▶ All active wrappers for General security category

Non-Default Wrapper Selection
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Screenshot: Survey
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Q & A
Submit questions by typing them into the question 

text box and then hitting the “Ask” button.
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Thank you!
You can access these slides in our online Community at:

http://community.customer.convio.com/community/Webinars

The recording of this session will be posted within 7-10 business days.

And register for our next Client Best Practices Webinar:
Optimizing Your Web site 101.2: 

Motivating your supporters to take initial actions


