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Volunteer Management
• Track jobs, shifts, qualifications, 

volunteer availability and more

Event Management
• Multiple event levels, invitation mail 

merge, check-in manager and 
expenses

Duplicate Management
• Merge two or more contacts and all 

related records

Additional features
• Track Major Gifts as 

Pledges
• Create Household 

Salutations with simple 
formulas

• Enhanced Pledge and 
Recurring Gifts

• Enhanced Batch Gift 
Entry

Common Ground v2.0



3©2009 Convio, Inc.  |  Page

About Common Ground

• A CRM solution with donor 
and relationship 
management features for 
nonprofits of any size

• Built on the Force.com 
platform from 
salesforce.com

More than just a donor database!
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$100 per month per staff 
user (for 1 to 10 users)

• Minimum of 2 users
• Support included
• On-demand training included
• All upgrades, all features 

included

• This means…
• No hardware to purchase; 
• No setup fee;
• No nickel-and-dime add-on 

fees to add to your budget.
• Easy to budget – and with 

less risk in these financial 
times.

Pricing

Migrations, data conversions, customizations and other implementation 
options are provided by Convio Solution Partners.

Visit www.convio.com/partners to find a CSP.

http://www.convio.com/partners
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Demonstration
This will be a brief overview. For a personalized, 

detailed demo, please contact us:

commonground@convio.com

mailto:commonground@convio.com
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Thank you! To Learn More

Visit www.convio.com/crm

Where you can
• Register for a trial of Common Ground v2.0
• Watch several online demos
• Download a fact sheet

Or speak with an account executive
• commonground@convio.com 
• Schedule a 1:1 demonstration
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Appendix
Key Feature Screen Shots
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Screen Shots: Events

Purchase tickets at 
from multiple levels

Capture attendees 
and assign roles

Easy to use check 
in manager, for 

onsite management
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Screen Shots: Volunteer

Track an 
individual’s 
availability

Track an 
individual’s 

qualifications

Match individuals to 
volunteer job shifts
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