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Common Ground
The CRM solution for nonprofits

Presented by: Tompkins Spann
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About Common Ground

• More than a donor 
database!

• A CRM solution with donor 
and relationship 
management features for 
nonprofits of any size. 

• Built on the Force.com 
platform from 
salesforce.com

http://www.komen.org/
http://www.aarp.org/
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Why We Offer Common Ground

Because you asked for …

• all data integration to be simple 

• to link online and offline campaigns 

• to manage all records, not just donors 

• to give your entire team database access, from anywhere 

• to customize the database 

• a solution you can depend on 

• to focus on your mission, not the technology 

Common Ground delivers Simplicity, Flexibility and Choice
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The Common Ground Difference

■ Easy to try  
■ Easy to buy
■ Easy to use

■ Automated 
integration with 
Convio online 
marketing products

■ Manage all 
constituent data, 
not just donors

■ Customizations 
with clicks, not 
code 

■ Control access, 
roles, and 
permissions 

■ You have control of 
the license costs

■ You can choose the 
partners to work 
with

■ You can choose to 
supplement with 
third-party products

Simplicity Flexibility Choice

Common Ground: A CRM solution with donor and relationship management 
features for nonprofits of any size.
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A Partnership for Nonprofits

• Founded in 1999

• More than 70,000 clients

• Proven, secure and 
reliable infrastructure

• Focused on the 
Force.com platform

• Founded in 1999

• More than 1,200 clients

• Nonprofit expertise and 
online marketing products

• Focused on nonprofit 
functionality
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Common Ground
3 releases per year

Feb 09 – New release
Jul 09 – New release
Oct 09 – New release

Unmatched Innovation

More than 25 Major 
Releases in 8 Years
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Convio = Multi-Channel CRM

• Product Integration
• Common Ground serves as the core 

database

• Constituent segments defined in 
Common Ground

• Convio’s online marketing products 
leverage this segmentation

• Virtually all online interactions are 
captured in Common Ground

• Results
• Staff focus less on integration  and 

more on creating effective campaigns;

• 360° constituent tracking
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• $100 per month per staff user (for 1 
to 10 users)

• Minimum of 2 users
• Support included
• On-demand training included

• Includes data connector to Convio’s 
online marketing tools (if you use 
them)

• Migrations, data conversions, 
customizations and other 
implementation options are 
provided by Convio Solution 
Partners.

• This means…
• No hardware to purchase; 
• No setup fee;
• No nickel-and-dime add-on fees 

to add to your budget.
• Easy to budget – and with less 

risk in these financial times.

Pricing
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Demonstration
This will be a brief overview, for a personalized, 

detailed demo, please contact us.

commonground@convio.com

mailto:commonground@convio.com
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Thank you! To Learn More

Visit www.convio.com/crm

Where you can
• Register for a trial of Common Ground
• Watch several online demos
• Download a fact sheet

Or speak with an account executive
• commonground@convio.com 
• Schedule a 1:1 demonstration
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Appendix
Key Feature Screen Shots
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Graphic Dashboards

Create and share 
custom 

dashboards

Schedule 
automatic 

delivery via email
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Custom Reports

Build custom 
reports from 

scratch or clone 
existing reports

Add graphs and 
charts to 

illustrate results
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Track Relationships

Track individual 
to individual 
relationships

Track 
organization to 
organization 
relationships

Track individual 
to organization 
relationships
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Manage Donations and Pledges

Split gifts by two 
or more “funds” 
or designations

Create a donor 
specific payment 

schedule for 
pledge payments
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Batch Gift Entry

Create custom 
data entry screens

Apply default 
values to all or 

some transactions

Validate entries 
for missing 

information and 
against totals
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Manage Volunteers

Track individual 
availability

Track individual 
qualifications

Match availability 
and qualifications 

to open shifts
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