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About Common Ground

susan cG.
Komen
« More than a donor ormE CUS@
database! AARP . [ i

« A CRM solution with donor
and relationship
management features for
nonprofits of any size.

e Built on the Force.com
platform from
salesforce.com

L fbrce.com
. platform as a senvice
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http://www.komen.org/
http://www.aarp.org/

Wwhy We Offer Common Ground

Because you asked for ...

all data integration to be simple

to link online and offline campaigns

to manage all records, not just donors

to give your entire team database access, from anywhere
to customize the database

a solution you can depend on

to focus on your mission, not the technology

Common Ground delivers Simplicity, Flexibility and Choice
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The Common Ground Difference

Common Ground: A CRM solution with donor and relationship management
features for nonprofits of any size.

Simplicity Flexibility

Easy to try
Easy to buy
Easy to use

Automated
integration with
Convio online
marketing products

Manage all
constituent data,
not just donors

Customizations
with clicks, not
code

Control access,
roles, and
permissions
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You have control of
the license costs

You can choose the
partners to work
with

You can choose to
supplement with
third-party products
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A Partnership for Nonprofits

ccess On Demand.”
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Founded in 1999 B2==T AMDA - Canon

More than 70,000 clients el cisco.  @emess
Prpven,_secure and QQ%W @ @
reliable infrastructure
United ' \
e Focused on the Haagen-Dary

what matters,”

Force.com platform
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Unmatched Innovation

More than 25 Major
Releases in 8 Years

sales jbrcecrm b

sales

sales j(‘)rcecrm'ﬁ

Slegforeet”

gxkﬁme Q6
@lclaﬂm:e cormed

Ao R AR
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Common Ground
3 releases per year

Feb 09 — New release
Jul 09 — New release
Oct 09 — New release
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Convio = Multi-Channel CRM

* Product Integration

Convio Online Marketing

« Common Ground serves as the core
database

» Constituent segments defined in
Common Ground

'F'Ir?'.g

« Convio’s online marketing products
leverage this segmentation

'n"E'r.

 Virtually all online interactions are
captured in Common Ground

e calls
ghel

T

 Results

» Staff focus less on integration and
more on creating effective campaigns;

« 360° constituent tracking
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Pricing

« $100 per month per staff user (for1 ¢ This means...

to 10 users
u ) * No hardware to purchase;

* Minimum of 2 users * No setup fee;

* Supportincluded « No nickel-and-dime add-on fees

* On-demand training included to add to your budget.

* Includes data connector to Convio’s « Easy to budget — and with less
online marketing tools (if you use risk in these financial times.
them)

« Migrations, data conversions,
customizations and other
implementation options are
provided by Convio Solution
Partners.
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Demonstration

This will be a brief overview, for a personalized,
detailed demo, please contact us.

commonground@convio.com
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mailto:commonground@convio.com

Thank you! To Learn More

Visit www.convio.com/crm

Where you can
» Register for a trial of Common Ground
* Watch several online demos
* Download a fact sheet

Or speak with an account executive
e commonground@convio.com
« Schedule a 1:1 demonstration
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Appendix

Key Feature Screen Shots
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Graphic Dashboards

K& CONVIO* Common Ground” Sotup- System Log-Helo & Trainng-Logous . force.comr

(Home | Reports [N ) Accounts | Contacts | Donaticns | Pledges | C

Dashboard
@' Primary Fundraising Dashboard

- R

View Dashboard [Beqin typing to search for a dashboard

B o [ )

Tracks total ghing. pledge payments status and administrator acthities

Major Donors

Major Donor Opportunities

Dionne Ejler

Scott Edinger,
Esq.

Daiid and Amy
Smith

Donation History

Bl

3 52
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Custom Reports

M Step 3 Select the grouping for which you would like to calculate summary information

Select The \ype of dula you wizh to repor on

[Daneron: ] Select colurmng by which to group your fepord.
Summarize infarrmation by Sort Order Group Dates By
Dionations and Fledge ; | Compaign Saurce =l |Ascending =] | Doy =
Diensdions and Primany Classification
Denalions and Heceming Gilt and then by
Cromations and Balch : T
Doastions and TeamBese Padicipan E Primary Clossiication
Dionafions sad Trioue
Dionatians with Froduces and finally by
Donsdions with Praducts and Pledee i —Hone—

Dionatians with Froducts and Frimary Clossficotion = iy P

Step 1: Select the report format

Jurnp to Step [ Sekect Repet Faimat
Zelect the type of report to create.

& Tabuka Report T Summarny Report T Raatrix Report
T — SRy SO — Y RP —

Select the type of chan and sdditional charting options,
] === — _

Tasular reports are thie simpiest and fastest  Summary repons st your Charl Type
a0 het voids dats. O1hEE SRS -
[_Ijg_nmntul Bar- Grouped i
s
m lSum of Arnourit _1}] o
g :
|Gamp5}gﬂ Bounoe 3 e
Groupings
I Frimany Clessihoation = e
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Track Relationships

Contact and Account Relationships

Mew Relationship | | || Search || Clear |

¥ Jirm Hatrris
¥ Army Harriz [(Spouse]
) st vt

ﬂc-m:entric Inc [Ernplayer)

L 4 Torn Krackeler [Friend)
Cebbie Krackeler (Spousze]

iLawrence Berkeley Laboratories (Ermmplayer)

Alexis Newton

relationzhips  Ary Harris - Friend
Alexis Mewton - Friend

rotes Army and Alexis were collage roornates

Edit Relationship || Delete
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Manage Donations and Pledges

Total Opportunity Amount: $500.00
Chooze Dezignations

Awailable Designations Designation Anvount
|Z] Warnen's Issues wWornen's Issues 250,00
|Z] Children's Izsues Children's Issues 250,00

|:| Men's Haalth

|:| Unrestricted

| Payment Schedule

.Arnnunt Efles

L Refresh Preview J

Payment MHame Date Amount

Mr. David Barry Pledge Installment 1 of 26 Tue Aug 26 2008 $33.23 ‘_‘
Mr, David Barry Pledge Installment 2 of 26 Fri Ok =3 2008 $33.33 |
M, David Barry Pladge Installrment 2 of 26 Wed Dec 2 2002 | $23.32

Mr. David Barry Pladge Installmment 4 of 36 Tue Feb 3 2009 $£33.33

Mr. David Barry Pledge Installment 5§ of 26 Fri Apr 3 2009 $33.232

S lo B P e LT e o MR R Lz
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Batch Gift Entry

MP5F Test Batch

3 Entries Wa

lid of 10

I[:Iuse Date | = | |12-16-2EIEIS |@ | Apply to Selected | | Apply to all $180,00 Entered of $3000,00
Num | Status Donation Type | Donor Amount Designation Acknowledged | Close Date EampaJ
1 a Individual Gift Frankie Adarns 20,00 Education Mot Acknowledge 12-17-2008 2008 A
2 a Individual Gift Tomrmmy Spann | 50,00 Education Mot Acknowledge 12-17-2008 Z008
=

|
.-
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4 ﬁ Individual Gift - Select Donar - Education 12-15-2008 Cutrea

5 ﬁ Individual Gift - Select Donar - Education 12-15-2008 Cutrea

& ﬁ Individual Gift - Select Donar - Education 12-15-2008 Cutrea

7 ﬁ Individual Gift - Select Donar - Education 12-15-2008 Cutrea

2 ﬁ Individual Gift - Select Donar - Education 12-16-2008 z00s

El ﬁ Individual Gift - Select Donar - Education 12-16-2008 z00s8 A

10 ﬁ Individual Gift - Select Donar - Education 12-16-2008 z00s8 A

4| [T N
| Save | | Check Entries | | Commit 7 entries not ready to be committed Return to Batch
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Manage Volunteers

voluntesr Information
H Cindy Abbolt

« Back to Contact: Cindy Abbott

Current Shift Assignments for Cindy Abbott

Actiod Woluntess Jol Wluiteses Jolb Shift SIS Siuilt Date Hunaber of Volimie s s Credin Howm s At emded

Edit | View | Del Do Tawes Ediday Signed-Lip 009 1 5.00

Efit | Wiew | Del Piant Trees oan 15 shaf Signad-Up 1152008 1 3.00 s

Edlit | View | Dol Plant Traes Afprmoan Shift Progspicl 3009 1 500

Eddit | Mlsw | Dl PlaniTises Fah 2 Shift Signad-Lip 52009 1 10,00 s

Edit |'View | Dl Plani Traes Morning Shift Prospect w09 i 3.00

it | Wisw | Del Can food divwe Moming shist Aoni 2 Prospect A4HI009 1 300
Aoaitanilty amrgn Aty it - 2o

Day of Week Rl alility Reailable Hims Volmiteer Gualification Type

Morday .00 AM o 500 PM 9.00 CPR Codiied

Tuesday B:00 AM b 500 PM 900 Able 1o Lift 50+ o5

wiednesday 8:00 AM to 5200 PM .00 Capenter

Thursday 8:00 AM to 5:00 PM .00 Pegtwnrk Administration

Friday .00 AM b0 500 PM 9.00 Complebed Wikar

Saturday 8:00 AM io 5:00 FM 9.00

Sunday 200 AM bo 1200 PM 1.00

©2009 Convio, Inc. | Page 17

&dC

onvio’

MOVE PEOPLE™




	Common Ground
	About Common Ground
	Why We Offer Common Ground
	The Common Ground Difference
	A Partnership for Nonprofits
	Unmatched Innovation
	Convio = Multi-Channel CRM
	Pricing
	Demonstration
	Thank you! To Learn More
	Appendix
	Graphic Dashboards
	Custom Reports
	Track Relationships
	Manage Donations and Pledges
	Batch Gift Entry
	Manage Volunteers

