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Online Benchmarking: Christian Vertical

The primary driver of these
numbers is the typically
large investment by
Ministries in offline media,
such as radio and
television which act as a
feeder channel for the
Website.

Additionally, Ministries tend
to offer compelling
reasons to visit the
Website by offering
frequently updated and
compelling content which
reinforces the broadcast
television and radio
messages.
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Monthly Website Traffic Growth by Vertical
Median Change in Visitors from July 2005 - June 2006 to July 2006 - June 2007, n = 116
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Online Benchmarking: Christian Vertical

m Typically, ministries have programs
in place that offer access to
additional resources, incentives, or

Other tang | ble beneﬁ tS to Registration Conversion Rates by Vertical
Constituents in exchange for Median Site Registration July 2006 - June 2007, n = 195
. . Al verticals | [ N : 04%
reg Isterin g. Animal Welfare 2.16%
Association & Membership 2.34%
m  Many ministries also provide daily  oisaser s inemaional Retes 2.19%

devotionals, weekly program guide  Psesse s Heatn senvces | | o <o

. . Environmen itcife, | I
or broadcast schedule via email, as s —

well as podcasts, further reading —— e
and free resources based on Human & Social Services | [T 2.54%
program topics in return for Mg ST i
re |Ster|ng Public Affairs 3.01%
g ' Public Broadcasting Stations 1.10%
. . . Visitation, Perfo!r;‘m‘i_r:hg';r ;:less _ 1.23% |
m The website is fast becoming the 0% " - - o - o =)

key name acquisition channel for
ministries. 13,500 visitors (faith
based median site traffic) at a 6%
registration rate is 810 new
names/emails per month!
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Online Benchmarking: Christian Vertical

m The email growth number for the
Faith vertical is right at the
average.

m Due to the depth of legacy media
content and the deep level of
engagement exhibited by
constituents, there would appear
to be significant opportunity to
increase this growth rate by more
fully leveraging the full range of
content ministries have to offer.

m Examples of this would include
digitizing media and creating
online media centers that require
registration to deliver on-demand
or downloadable print, audio and
video content.
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Monthly Email File Year-Over-Year Growth by Vertical

Median Email File Size Change from from July 2005 - June 2006 to July 2006 - June 2007, n = 221
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Online Benchmarking: Christian Vertical

Online revenue generation
(including E-Commerce) grew at

26% per year across all verticals.

Excluding E-Commerce, online
fundraising grew at just over
23%.

Faith-based organizations
experienced positive total online
revenue growth with an average

year-on-year growth rate of 41%.

Not all verticals experienced
growth from the prior year.
Disaster & International Relief
experienced negative growth
after record fundraising in 2004-
05 because of the Asian tsunami
and Hurricane Katrina.
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Online Revenue Year-Over-Year Growth Rate by Vertical
Median Total Revenue for July 2006 - June 2007, n =170
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Online Benchmarking: Christian Vertical

PBS stations typically run massively-coordinated
fundraising campaigns a couple of times a year
with excellent results. In fact, the broadcast reach
and strict channel coordination of PBS fundraising
efforts could provide a rich model for increasing
both online and total net income for ministries.

Faith based organizations often have the most
sophisticated and extensive eCommerce needs of
any non-profit organization. While use of
premiums for fundraising is common, direct
product sales can sometimes make-up as much
as 50% or more of the revenue mix.

Integration and coordination between fundraising
efforts and product sales is crucial. Key tactics
include related product promotion around relevant
site and email content.

eCommerce increased online revenue by 19%
over fundraising alone for faith based
organizations.
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Online Revenue (Fundraising) by Vertical
Median Total Revenue for July 2006 - June 2007, n = 327
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Total Online Revenue including Ecommerce by Vertical
Madian Total Revenue for July 2006 - June 2007, n = 327

A Verticals | [N 5115272

Animal Welfare 86,771
Association & Membership 530,846
Disaster & International Relief $137 996
Disease & Health Services _ $180,884
Environment & Wz N 0 002
Faith Based | [N 52 560
Higher Education | [ 5050 16
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Online Benchmarking: Christian Vertical

The faith based vertical

|
. Average Online Gift (Fundraising) ertica
performs We” Wlth an AveraggeGiﬂRalsedforJulyzoos-J?nezuogT,r?!sgﬂl:‘tlst !
average online gift well A vericas | I <
Animal Welfare $49
above the benChmark' Association & Membership $83
Disaster & International Relief $171
= Ministry donors tend to make .. I n
more frequent gifts than in Fain saseq | I o
other segments: Tithing and . m&”zhf;’ - peE
recurring gifts are particularly Mejor Emalers 55
important as faith-based I 4
. Public Broadcasting Stations $59
donors tend to not only give Vilaion, Peroming At |
. & Libraries
more, but also to give more so 550 100 150 200 5250

frequently, leading to a lower
average gift but higher
cumulative giving.
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Online Benchmarking: Christian Vertical

n The value of an email address is a

Online Revenue including Ecommerce Per Email Address by Vertical

way for nonprofits to gauge how
efficiently they are generating online
revenue from each online constituent.
It does not factor in offline
contributions.

All Verticals

Animal Welfare

Association & Membership
Disaster & International Relief
Disease & Health Services

Environment & Wildlife

Median Value for July 2006 - June 2007, n = 327

I

$6.99
$1.79
$15.72

S ¢
I - o

s Itis important to take a holistic
approach here and remember that
ministry and outreach to constituents
occurs through the online channel.
Therefore, many constituents will be
seeking ministry initially and, as they
are ministered to, the relationship will
deepen over time.

s Many constituents will be lead to give
through this ministry, but the
relationship could take 6-12 months to
mature through a variety of cycles
including registering for information,
deciding to invest in a product and
then becoming an active donor.
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Homan 8 Soci services | Y < 1 5

Major Emailers $2.52
Public Affairs $2.69
Public Broadcasting Stations $10.76

Visitation, Performing Arts
& Libraries | NN :: 5

Higher Education | | NG 5436
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Understanding and actively nurturing
the relationship life-cycle is key to
iImproving financial performance and
the value of each constituent
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Keys to improving your online results:

s Information Architecture that enables site
visitors to find and do what they want - and what
you want them to do.

s Design that serves architecture and usability
standards, and that makes desired actions clear
and compelling.

s Usability that serves visitors and makes your
most desired responses simple and easy to
complete.
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Keys to improving your online results:

s Websites that exhibit best practices.

s Microsites that capture attention for campaigns,
Initiatives, books, events.

s Landing Pages that bring a unique focus to a
single need, cause, or campaign.

s Donation Process that is always one click away,
clear, compelling, strategic, and designed for
giving, not purchasing.

et B &/ convior



Keys to improving your online results:

m eCommerce process that is clear, compelling
and user-focused.

m eNewsletters that minister to donors and
reinforce the wisdom of supporting the ministry.

s eDevotionals that extend the ministry into the
life of friends and donors without overwhelming
subscribers.

» [ext or html devotionals

» \Video devotionals
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Keys to improving your online results:

s Reporting that monitors traffic, click patterns,
response patterns.

s Analytics that use interactive data to analyze,
interpret, and test site effectiveness with the goal
of refining site structure and communication.

s Focus on the ministry content, tools, and
opportunities that best serve site visitors. Focus
Is continually refined based on reporting and
analytics.
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Learn from what people are clicking on

-$11 gives
'shoes & food to
»a child in Chad »

you watch a TV show? »

For many children, dreams of a better life

start with food

Subscribe » ‘I
Please, Give Now »
Forward this story to a friend =

Smpi'ér
Whie You

Help Children

Special Offers
Furvious  wexts

"Keep Walking", Larry
Jones' New Book — Order
Now

- r 4 . :
e Y . |Search the sife..

Here is a home
page built on the
Convio platform.

It uses good
architecture,
compelling design,
and best usability
practices.

But...What do
people do with it?
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Learn from what people are clicking on:

: SR AR The confetti trail
o F L A dll ol shows where
P R AR @ people are

T google.com : X : bl Sy e ¥ o

R clicking.
& search.yahoo.com c . e

g . Note: the tool does NOT
O googeca oo - visually track clicks on

S sskcom . the Flash® video.

€ aolsearch.acl.com 9l ,

& google.co.uk

& fandub.oakridgeboys.com
| & search.comcast.net

& feedthechikdren.comau

& chartynavigator.org
& Other
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Learn from what people are clicking on:

The heat map
gives a visual
clues to where
people are
clicking.

Note: the tool does NOT

visually track clicks on
the Flash® video.
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Learn from what people are clicking on:
Top 10 Home Page Click Patterns

Tag |Text Clicks
1 div video_video 1,923
2 img In the United States 1,444
3 img About Us 1,244
4 img Around the World 1,169
5 img click: Help Hurting Children in the United States » 1,062
6 a Send a Donation Now! 974
7 a About Us 891
8 img click: Help Hurting Children in Darfur » 816
9 a Contact Us » 690
10 img click: Help Hurting Babies at the Abandoned Baby Center » 607

Tabular data (what you see above are the top 10 of more than 380 lines of
spreadsheet data) gives you precise indicators of what people are clicking on most.

&g Convio’



You CAN make lots of content work:

| 4 /

L B

3 Innovat: ife-Changing Resou
e *. By
AMERICAN for Every Genevation :
BIBLE 4 ead Today's Scripture »
SOCIETY Bible \ God at Work \ About ABS \ Give \ PressRoom W, 001 0 )

“If your God iﬁmﬂ_m_&"“

1550 great, e
he speak my
language?”

Four brave Cakchiguel-
speaking women
risked all to translate
God's Word. . .

MROJECT .
e AHT HOPE Buy a Bible at

A [negibieand . Sendan | hibles.com
L the ChurGh . toa frfend
rl Filioli mei haec scribo . MOW -
- voics ut non peccefis sed ' More Bible Tools »
’ et si quis peccaverit
K advocaturn habemus apud - Give God’s Word
il ) Fatam o . y — |Every 54
Get your chu i
True Peace in Midst involved s m—— Y‘:;;Ii; e
of Conflict Bible N for one
In the midst of this physical and - aews =
psycfmsngimj Irall.nu::a that ? g s Bible »

many famdies are facing daily,

the Sibe Socetye Ling Hoze - Scriptures for Military
the spiritual nesds of Personnel

Chaplain Steven Nagler has been a S
AL srilitary chaplain for aver 20 years. Ha  each a New

provides encouragement to the soidiers  Urban Generation
Mare staries of God at Work « by sharing verses from the Bible. with Ancient Truth
More News »

M © 2004 American Bible Society, All Rights Reserved. 1865 Broadway, New York, NY 100237505 »— e
— Privacy Statement | Contact Us | Photo Policy | Financial Information =7 c;rgm
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You CAN make lots of content work:

AMERICAN
BiBLE
SOCIETY

Welzems back, Asronl
Edit your email profersnces =

Mol Aatoh? Legout «

Share God's Word

All Across China, People Are Still Yo can heip buy
Waiting for a Bible of Their Own

So F'ew Bibles,
So Many People

Learn More » |

RO
hSTﬁl‘iT HOPE
faw of the siories of how the Bidle &

\ ) Send an
hanging es )
m . . eCard

Scripture Cards for New York Research and resources o help your
Inmates church, From web-site bulding toos. Io

a friend

f 'JH\. .
OMinistrycom
equip your
ministry online.™

Litslang Falth and P-uuln Bible Society Supparts

Justice s ‘ Eﬂﬂlnct:r;‘hhnyaa
Paarest 'Flocl

Bi H to tha Hi

ur:?" ap oly Kenya
Jesus Film and Bible Videos
Gat Passers-by Thinking

Fntmrmu-n-ﬂﬂplwm o trip
to tha Holy Land oftars an inspiing
backdrop for their fadh.

“omm:.msumw anhunmmd 1555 Brosidwiry, Naw York, NY 10023.7505
Privacy Statemant | ContactUs | Photo Palicy | Financial information

Lyl | convio
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eDevotionals are great ministry tools:

1

eDevotionals

| g

O (1SPLration wess”

Dear <Mame:>,
We have some exciting news to share with you!

After months of requests from friends like you for
e-mail inspiration from what God is showing us, we
are ready to share daily and weskly messages with
you.

You can subscribe to both formats -- the weekly
Live Like a Champion video message and the daily
Taday's Word -- or take your pick of just one.

They're free. They come directly to your e-mail
inbox. And they are designed to energize every
area of your life.

ever change your mind. Just click on the button on
the left and you'll go directly to a quick, one-step
sign-up page.

Thank you for your friendship, your interest in
becoming the champion God wants you to be, and
for your support which makes this ministry
possible.

Believing God's best for you,

Joel and Victoria Osteen

w"—r

Live Like a Champion

Take a mini-retreat each
week when you
experience the best, most
thought-provoking
moments from Joel’s
motivational messages.

Today's Word from

Joel & Victoria

You'll be amazed at the
spiritual growth and
energy you'll experience
when you spend just five
minutes a day in
reflection and prayer!

CHOICES:
You have
VIEWERS
And you have
READERS
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eDevotionals are great ministry tools:

Some People
Prefer Words

The power of words

Today's Scripture
"Waich over your heart with all diigence, for from it flows the

springs of life. Put away from you a deceffful mouth, end put devious Most Readers

lips far from you." (Proverbs 4:23-24)

Today's Word from Joel and Victoria Li ke Re I ated

I'want to encourage you today to watch what you are saying. Your .

words have creative power and you use them as a destructive O ptl O n S
force or as an instrument of blessing. If vou continually speak

negative words over your life, then eventual defeat will be the

result. In the same way, if you speak words of faith and victo:

. You'll overcome every challenge
live the abundant life that God has in

er for Today

od, I believe I can change my world by changing my words. Iwill
speak of my visions, my dreams, and my hopes. I will declare, this
day, that I can do all things through Christ and that I am more
DONATE NOW » than a conqueror! I can do all these things because You first

: : el
T L believed in me. In Jesus' Name — Amen.

R R EE RN Read another Word with Joel & Victoria

View archived messages »

Joe| Osteen Ministries, 3700 Southwest Freeway, Houston TX 77027
You are signed-up as jkillion@itero.com to receive devotional email
messages from Joel Osteen Ministries.

Change your email preferences or unsubscribe.

Copyright © 2006 by Joel Osteen
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eDevotionals are great ministry tools:

Video ministry
is more than
streaming!

Use your
video browser
for more than
video!

@ Being Grateful for The Gift of A
Today

-
& Dewveloping a Habit of Happiness l

iy @ Being a Loyal Person

OO oIoICIC) @Dwell ® Believing for Restoration
@ Storing Up Mercy for Your
Now Playing: Being Grateful for The Gift of Tod Fanmlly

ow Playing: Being Grateful tor The Gift of Today ® Giving Your Dreams a New

Buy This " 'Donate Now

t6 sUppornt You are currently using Windows Media.
Message Now » Joel Osteen Ministires Change your plaver preferences »

Launch in external plaver to view at larger sizes =

'l
4
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eAppeal + landing page =response:

WBIG
PROMOTION? ™=

Get ready.

There is a new level of joy, fulfillment, and abundance
just around the corner And God is using your circurn-
stances — right now, today — to bring you to that place of
victory

I Today | want to help you prepare for God's ultimate plan
| arriFEEdy faryour life. Here are the key, biblical principles that
for promotion... will help you get ready for His promotion
and I'want the
same for = Have faith that God can help you rise above any
others adversity
> = Getinvolved: Serve others and be a blessing

= Take fime for others — Live a |ifestyle of giving

Your special Friend's gift today will help us reach
thousands who need to hear there is a plan for their
lives and & purpose to their pain. Help us share these
Biblical principles with others

God wants to promote you and all His children to a
higher place,

Thank you for supporting this ministry and standing
with me in sharing this message!

{—\ Joel Osteen Ministries, 3700 Southwast Freeway,
TJOEL  Houston T 77027
T

LU ou are signed-up as email@address.com to receive
amail messages from Joel Osteen Ministries,
Change your email prefrences or unsub b

I am :ea'cly

for promotion...

and I'want the
same for
others

>

JOEL

—~—® OSTEEN

MINISTRIES

REPARING FO

PROMOTION

“Because of your faith it will happen”
(Matthew 929, TLE)

The great news | have foryou today is that God sees the very hestin
you., Hewants to promote you! He desires to take you to a new level of
joy, productiveness, and fulfillment.

Today | want to help you prepare for God's plan foryour life. Here are
the key, biblical principles thatwill help you get ready His promotion.

= Have faith that God can help you rise above any adversity
= Getinvolved: Sene others and be a hlessing
= Take time for others — Live a lifestyle of giving

Fromotion may be just around the corner — foryou and for thousands
of others who need encouragement to rermain faithful while God
prepares them.

Your special gift today will help us reach thousands who need to hear

there is a plan for their lives and a purpose to their pain. Help us
share these Biblical principles with others.

&g CONVIO’



eAppeal + landing page =response.:

LOOKING FOR A MOMENT OF

2 PEACE?

Dear [[Insert Name]],

If you've ever said to yourself, °| don't even have time to think," then
you know how hard it is to concentrate when you're being bom-
barded from all sides.

We have to make time in our daily lives to get quiet. David said of
the Lord in Psalm 23:2, "He leads me beside quiet waters.”

Take time to pray and fill your mind with Scripture. Meditating on
God's Waord will bring you peace and influgnce your entire day.

As a Friend of this ministry, you know of the incredible riches
avallable when we invest in our relationship with God, | want to
remind you of the many who have yet to expenence the peace that
comes fram having a personal relationship with the living Savior

Your special "over and ahove” gift today enables us to share
the Good Mews of Jesus with millions of people here in America
and all around the world

Thank you so much for your support . . . and be assured God is
using your gifts to sow seeds of life, hope and peace every day.

Blelieving God for the best in your life,

YOURGIFT
TODAY »

Jeel Osteen Ministries, 3700 Southwest Freeway, Housten TX 77027
‘You are sig P as 1l i to receive ermail messages from
Joel Osteen Ministries.

Change your gmail prefrences or unsubscribe.

GOD’S WORD

* Renews your Mind
» Restores your Peace
» Gives you hope

In @ Ve Tilad wallh Nl e, digiracon and Dusyness, peace can b hard i fing

Butmhe Bibio is Alied with S tessnge and baneftn of moditating on #s prnciplos

G redrsg s ik the WWoid leida 1o & poace Bl Cannat be Taken sy by B8 demands
of this warid

Maditating on God's Werd will:

Cive you spirtual SUCCeSE, D00 e definibon Of JLCCEEs i ile i 0
kvt Hirm By

Help you keep your heart ight before Him. T Yord of God ks
amimor thal accuratedy dhavw ‘wiere our hears mmally an

Guide you at every tum in yourlife. “1 W dnpighl s
all iy bt e, ae I el Mt o youid Sltie s (Pasdm 11999, NRG

Fill your mind with the things of Goed. Focusing on Ged's love
and gosdness |pives no reom forweang thinking

Foo aften, God's sl guistvolkie i nol hoand by hade who nead il magl

Yoo SppOrt of dhis NG ieans w# can rech oul 1o Ser Wil
Ceppll's e @aing W 90, They 10, can separenis 00’ pease, oy,

© 2004 Joe| Dstern Micagtries | Prvecy Policy | Questors? Cortact Us »
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eAppeal + landing page =response:

Can't see this message? View as a webpage

HARING GOD'S GIET,

Dear ==<Insert Mame===;

The year iz coming to an end and, like me, you are
probably taking stock of yvour accomplishments.
Wictoria and [want to remind you to add a few
things to vour list,

When you support this ministry, it enables us to:

= Transform and equip thousands to fulfill their full potential in
Christ.

= Count tens of thousands as having made public decisions for the
Lord during our national worship events!

And the hest partis | believe even greater things are ahead for this
ministry — and for you in 2007 — because Jesus has promised:

“Anything is possible if a person believes.” (Mark 9:23, MLT)
You are investing in the lives of millions. Your special gift today
enahbles us to continue to reach out and share with others the Good
Mews of Jesus Christl

Believing in God’s best for you in 2007,

SHARE
YOUR GIFT
OF LOVE»

{—\ Joe| Osteen Ministries, 3700 Southwest Freeway, Houston TH 77027
= JOE You are signed-up as email@address.com to receive email messages from
N =Uios Joel Ostaen Ministries,

Change your email prefrences or unsubscribe,

“.ﬁ;ﬁﬂ

ING GOD'S GIFT,
DE'A REAL DIFFERENCE

Your Help Makes a Difference Every Day
God is using this ministry to make an eternal difference for millions.
Mike, a husband and father, recently wrote:

“This past year has been the most difficult of my life. Our son got
involved in drugs and put our lives into a tailspin. The threats of suicide
and fear of losing him have been awful. Also, our small construction
company had a client that cheated us out of $189,000 and we are barely
able to operate.”

He went on to say that through all of it, he has not let his faith waver,
thanks in part to the powerful message of hope delivered into his home
through our television ministry.

Mike is one of millions of people this ministry has touched in 2006.
His story is a moving example of how your support

+ changes lives,
+ restores hope
+ and sows seeds of salvation.

Together we can launch a New Year of excellence. You can make a
difference in the lives of the lost and the hurting ... and fulfill the destiny
that God has for you.

SHARE

YOUR GIFT
OF LOVE»

2006 Joel Osteen Ministries | Privacy Policy | Questions? Contact Us =
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Harness the power of the microsite:

~ .~ NEW YORK TIMES “Tell a friend about this book »
. BESTSELLING AUTHOR

Living Life
Without Limits

God calls us to be the very best stewards of all the gifts, talents,
and opportunities entrusted to us in this lifetime. When we work
with Him, the result &5 full prosperity and real success regardiess
of title or status.

Reposition Yourself: Living Life without Limits ts a culmination of
what God has taught Bishop T.D. Jakes through life, business,
family, books, people, and more.... God has made him a
communicator and a motivator. Now he passes this on to you in his
new book.

Visit T. D). Jakes' H|H}'.

et
-
A Word from n

Read a Chaprer
|

Dr. Phil p Listen to the Book

Share Your Story l I Tell a Friend

e

-

it}

B 20ur

T DR, Py % ’}?ffj
MGRyg,

R ——
© 2008 TDJ Enterprises | Dallas, Texas. BIIY Online NOVV! 3

All Rights Reserved. | Privacy Policy

@ Sy ConvIo
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Microsites bring powerful FOCUS:

- ©© NEW YORK TIMES "Tell a friend about this book b
_ .. | T BESTSELLING AUTHOR

YO U RSELF B Buy Online Now! »

a Chapter

Preview the newest book from TD Jakes, Reposition Yourself. Read a
chapter now, and follow along as you listen to clips of TD Jakes as he
interprets his book aloud. Receive insight into how to face challenges and
manage difficulties to maximize your life. Do you desire peace and
affirmation in your life? Read more and see how you can stop fearing
change to Reposition Yourself and embrace your life now!

If you have previously registered, please login here to prepopulate
your infermation.

* First Name:
* Last Name:
* Email:

State / Province: State / Province:

-z 1 postal code: [N
]

Remember me. What's this?
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Microsites allow you to promote with FOCUS:

TDJ Erdorprises | Dalas, Teos

Racsn

NEW YORK TIMES Tell a friend abour this book »

Buy Online Now! »

A Word from
Dr. Phil McGraw

From our humble baginnings, to our roots i Dailss snd the desp snd sbiding faith st the
center of our [ives, | believe that | have some important Iife experiences in commen with
Bishop T.D. Jakes. We both have been blessed beyond all expectations. Yet, | think he
would agree that our greatest shared blessing s that we both have been afforded the
tremendaus opportunity through our respactive platforms to reach out ta and teach and
imspire others to challenge and overcome their limitations while siriving to fulfill their
highest possible purposes on this earth,

Bishop Jakes certainly serves & a wonderful example to us all. This pastor, authar, artist,
entrepreneur and philanthropist began his minstry in 1979 with just ten pecple in his
West Virgina congregation,

Today, he leads The Potter’s House in Dailas, one of the nation’s fastest-growing mega
churches with more than 30,000 members. Yet, that & just the home base for a spiritual
outreach that now extends around the world. Through his broadicasts and missionary
work, he is the spiritual shepherd to millions across the globe. Yet just as he did back in
‘West ¥irginia he continues to meet people where they are in their lives bringing them a
resl and relatable message of the power of faith snd hope.

‘With this book, Bishop Jakes buflds upon that inspiring message by providing extremely
useful tools and practical guidance: to help real people, in the real world to break
through whatever barriers they may encounter in reaching for higher achievement—and
the most fulfilling, prasperous and authentic life possible.

Bishop Jakes belleves, as do |, that the blessings granted each of us should be embraced,
acknowledged, and—mast of all—buflt upan with hard work and the determination so that
wet ke growing and preparing ourselves as worthy reciplents of even greater rewands,

It & &0 undenishle truth that one year from now your (the will be better or it will be
worse - but it won't be the same. Mo matter where each of us starts cut on the
sacio-economic scale, we all have the potential for prosperous and fulfilling Uives I we
take responsibility for our own successes. Bishop Jakes and | both strive to (ive by and
teach that message. We both encourage you to sty on the path and refuse to acoept
limitations--either those impesed by others or those you place on yourssif,

In the title of this book and throughout its pages, Bishop Jakes exhorts you to rise above
your challenges, leam from your mistakes, bulld upon your blessings, and to continuously
make adjustments so that you are always on track to serving your highest purpose.

Bishop Jakes and | agree that the measure of your success is not calculated by the
material possessions you acquire but by the quality of the iife you lead and the others
you Lift up and inspire slang the way. The Bihop serves & 3 model and a guide for that
philosophy, and with this book, he both lights the path and ignites the fires within.

Dr. Phil McGraw

&Jconvio



Microsites allow multimedia engagement while maintaining FOCUS:

- NEW YORK TIMES I T B T )
", BESTSELLING AUTHOR

Buy Online Now! »

[isten

to the Book

Listen to T.D. Jakes read from his new book Reposition Yourself. As you
read along, hear T.D. Jakes as he orates his own book, full of advice on
how to accept the inevitable and embrace what is coming in a positive
and fulfilling way. Are you ready for redemption, restoration and
revitaltzation? Then Reposition Yourself and reclaim the dreams the you
have inside. Listen now to hear personal insight, advice and wisdom from
T.D. Jakes himself.

If you have previously registered, please login hera to prepopulate
your information.

* First Name:
* Last Name:
* Email:

State / Province: State / Province:

7P / postal code: |G
P

Remember me. What's this?
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Microsites create focused interaction

NEW YORK TIMES - Tell a friend abour this boak e |

Buy Online Now! »

Share the Wealth:
Tell Us Your Story

k& there a time when you repositionad your [ie and changed It for the
better? Will you encourage others with your story? Tell us:

® Where was your e when you knew you wanted to change?

® Where did your motivation to change come from?

® What cbstacles did you overcome?

* Who encouraged—or tried to discourage—youl

Send us your stary. If we choose it for website publication, well be back
in touch!

W

I fy registered, please lpgin bare to prapopulate
yo

* First Name:
*Last Hame:
* Emall:

State / Province:  State ! Province:

e ¢ postal coceo: NN

RoreN
Compa— |

Remember me. What's this?

Tell us your story:
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Microsites allow you to selectively introduce friends to your main site

|
I

| Inside TDJakes.com: Choose atopic ¥

i JAKES com Bothe First o Know.

Educate. Empower. Entertain. [Your email address

§ .

About T.D. Jak TDJ Enterprises = Store

BISHOP'S BLOG

>

Negative Press Distracts Churches from Mission

May Gth, 2008

The blood-washed church for which Jesus died is not relegated to one group
or another, nor is it held hostage by politics or ethnicity. It is a breathing,
living testament to Ged's love and grace. It serves its community where it is

located and is aware of the needs and nuances of that community. However, The highly acclaimed MegaFest

; . . y goes to Africa. Join this awe-inspiring
its relevance and vision must go beyond its community and reach the world event featuring seminars, concerts and
for which Christ died. entertainment for the entire family!

Today as the church moves from its introspective posture to a broader role in | Search |

politics, business, media and impacting societal ills, it has the dubious and

daunting task of doing so without losing its core function. Like all such Archives

organizations that cease to be intrinsically focused, it runs the risk of being » May 2008

totally misunderstood and misaligned. = April 2008
» March 2008

I have listened and watched the events of the last few days with great » February 2008

disappointment as the church and the so-called African-American church, in » December 2007
particular, has been painted rather negatively with a broad, wide-ranging » November 2007
brush. | personally wish the distinctions of the church by ethnicity would one » October 2007
day become an antiquated idea. But this will require more people moving = September 2007
from a segregated worship experience. Until then, the church is becoming » August 2007
increasingly bruised by those who seek to move it from its core principles and » July 2007
make it an instrument of division rather than a catalyst for unity! > June 20607
» May 2007
Read the rest of this entry » Caregonies
ShareThis El&‘Dav in the Life of Bishop Jakes...
Posted in Personal, A Day in the Life of Bishop Jakes..., The Potter's House, J"af;;‘;”[”l'f Hha iars] it i

Community, Racism, Politics | 51 Commenits » » BEST (1)

&g CONVIO’



Good usability works across language barrriers:

. 3 . . En espaiiol » Already signed up? Login to your account.
,13) The National Shrine of Sign up for
’ I3

Saint Jude gnspirational Email

L&

Home  StJude  TheShrine Shop  MakeaGift Pray

- — — .~ Pray with St. Jude
patron of hopeless causes

| 'I 00:00 S 00:00 | o ] |

The Shrine and the St. Jude
League, founded in 1929 by the
Claretians, bring together more
than a million devotees in a
community of prayer and hope.

Why 5t. Jude? In a world so in
need of hope, the Apostle St.
Jude Thaddeus, patron of
hopeless causes, is a light in the
darkness. Each year we celebrate

Pray a novena ¥ > five Solemn Movenas, and
: multitudes of devotees seek St.
Lighta vigil light ' . 11 Jude's intercession through

shared Movena prayer.

Healing ePrayer Express your St. Jude eMeditation 4, Shrine
Cards \ Devotion Find your source 7 I.Rj‘ ePilgrimage
Send a St. ,\Q S Light a af inspiration & & Takea virtual tour
Jude Prayer (1A KT vigil light E ' of the $h'rin_€h
for Healing »
o —
) ) The Claretians serve in more than 60 countries to bring hope to those who need it most.
, THE CLARETIANS © 2008 The Claretians  Privacy Policy | Contact Us
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Good usability works across language barrriers:

In English » 1Ya se suscribio? Entre a su cuenta.

Suscribase para recibir
mensajes devouonales

Un mensaje del

A
Padre Marcos 3
Director del Santuario A“é

En Pentecostés celebramos “la

Peregrinacion virtual venida del Espiritu Santo". Con el

simbolo del fuego del Espiritu

Ore a San Judas

Santo, le invito a que juntos

% v . formemos la Yela de Oracién de
Comparta sus intenciones
Pentecostés.

Envie una peticion al santuario

Encienda una veladora

Encienda una Tarjetas de Oracion Pida una Comparta su

veladora ERl Liva oraclon k\ F Misa Experiencia

de esperanza _,.‘ \ =-f“.' i { Oramaos con Cuéntenos su

1 hANT ¢ Usted historia

.' Los Claretianos sirven en mas de 60 paises para traer esperanza a los que mas lo necesitan. Desarrollado ¢
‘ ‘, LOS CLARETIANOS © 2008 Los Misionercs Claretianos  Politica de Privacidad | Contactenos Eil= L
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Buttons demand attention and drive response:

) $11 QiUEE
2 families [l 3 families |l 7 families g 22 shoes & food to
for a month Ji for @ month . for a month 5 T -~ d [:l‘“ld i“ Dﬂrfur tE

helps feed helps feed helps feed

Help Hurting -~ Help Hurting
Children in the 'y Ml Children
United States in Darfur

Help Hurting
Bahies
At The ABC

$11 . 79 Send a gi
100 200 500 ’

children children children

Recurring credit card giving is easy!

Can You Help Every Month?

YOU'LL MAKE A LASTING DIFFERENCE P

g convior



Buttons demand attention and drive response:

will help cure a child -
crippled by clubfoot A Monthly E.'“ )
Keeps on Curing
will help provide surgery
mo that can cure a child of
crippling clubfoot

m will el ey Tor th Find a Class | Choose astate:
casts a child needs S ;
g after clubfoot surgery Virginia

Endorsements Experience Starta > Around -
Student stories aclass class the world " .
and supporting g2 S il Learn \r Perspectives -
ministires » S’ & Video how to - courses have
: T ———— start a been developed
* Testimonies class in many countries
* Class Format ; I I : and languages.

& Student Qg Alumni J Coordinator 4 Task Force J Instructor
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Banner ads on your home page or as sidebars work:

Time
to take
a God
break?

N

Haww aboiut BowE

( \ Your life is busy.
& & The Lord isn't.

[ake a break
g
—

with God.
|

You neéd a break.
Take nne_with God »

Devationals with
you in mind.
Learn More »

Send
sSurvivors

.IE.
k the Rock

-~ torebuild
‘ on: the Bible

Robuild »

Anarrican B SocEry

Abewl Rabman
It's fime
fo give
pers,ecuied
Christians
what th Eﬁf’ e

asking for.
Every gift counts .
Yery ﬂ;} ouns A BlblE )

A |‘|l.,|r'|g_:3|r}ar
child needs

food & hope.
Can you help?
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Banner ads on your home page or as sidebars work:

Grood News for Everyone
A
M a I’-f"l.jﬁff‘.:a/ /7-1".-';1-1 - _ .
AMERICAN ] 1L)1\ \E '
BiBLE L
CACTETY Daily Scripture Reading
Lent: The Journey Of Hope
Ash Wiadh y "Child of God" Doves
Fabruary 8, 2008 Supplies Needed:
g Bible; drawlng paper and
Joal 2:1-2, 12-17
Psaim 51:1-17 W’”rm il
2 Coninthians 5:20 ::r“ﬁm m
Matihow 8:1-5 m"‘“ﬂm tmma. :"
. 5,
Stepping Back from the World's
Read Iogether Mark 1:4-11
Distractions i ke Nl e
account of Jesus' bapiism
This year tha gospel reading for the Sunday of the -
Baptism of Our Lord comes from Mark. In Mark, Gonpel 1S T) Wit
the story of Jesus' baptism is succinct, but filled aimilarities do you find?
with the suspanse generated by John's message What differences? Discuss
of anticipation thal Jesus is coming. thase smilarilies and
differancas with mambars
In his account of Jesus baptism, Mark focuses on of your household, Young
announcing that Jesus is the baptizer. And he childran may ba
baplizes not with water, but with the Holy Spirit encouraged o draw @
The story ends with the dramatic moment when ﬂﬂgﬁni:;-w brsnd
John baptizes Jesus, Mark describes how Jesus o B
sees the Holy Spirit coming down o him ke a
dove, revealing his true Identity as the Son of God.
" © 2004 Amarican Blble Society, AL Rights Reserved, 1865 Broadway, New York, NY 10023-7505
——"% Privacy Statement | Cortact Us | Photo Polley | Financial nformation G';l
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Banner ads on your home page or as sidebars work:

a Wori

N g
AMERICAN HO ln\/lE

BiBLE
SOCIETY Daily Scripture Reading

1 Peter 4:1-19 (GNT)

Get Involved in God's Work:

-

'Since Christ suffered physically, you too must strengthen yourselves with the
same way of thinking that he had; because whoever suffers physically is no longer
involved with sin. 2From now on, then, you must live the rest of your earthly lives
controlled by God's will and not by human desires. *You have spent enough time in
the past doing what the heathen like to do. Your lives were spent in indecency, lust,
drunkenness, orgies, drinking parties, and the disgusting worship of idols.

‘And now the heathen are surprised when you do not join them in the same wild
and reckless living, and so they insult you. *But they will have to give an account of
themselves to God, who is ready to judge the living and the dead. ¥Thatis why the
Good Mews was preached also to the dead, to those who had been judged in their
physical existence as everyone is judged; it was preached to them so thatin their .
spiritual existence they may live as God lives. e .
only onéway
"The end of all things is near. You must be self-controlled and alert, to be able to to I'ealch
pray. *Above everything, love one another earnestly, because love covers overmany [Bab; Wb & d sz o) wl Lo b
sins. *0pen your homes to each other without complaining. "Each one, as a good

manager of God's different gifts, must use for the good of others the special gift he HPOLIE’%% \?{!)\EE

has received from God. "Those who preach must preach God's messages; those
who serve must serve with the strength that God gives themn, so thatin all things
praise may be given to God through Jesus Christ, to whom belong glory and power
forever and ever. Amen.

"My dear friends, do not be surprised at the painful test you are suffering, as
though something unusual were happening to you. “Rather be glad that you are
sharing Christ's sufferings, so that you may be full of joy when his glory is revealed.
*Happy are you if you are insulted because you are Christs followers; this means
that the glorious Spirit, the Spirit of God, is resting on you. 8If you suffer, it must not
be because you are a murderer or a thief or a criminal or a meddler in other




Banner ads on your home page or as sidebars work:

Good News for Everyone
M a Word from = gu—

AMERICAN HOI\,/ E

BiBLE
; Daily Scripture Readin
SOCIETY = .

1 Peter 4:1-19 (GNT)

Get Involved in God's Work:

-m

1Since Christ suffered physically, you too must strenathen yourselves with the
same way of thinking that he had; because whoever suffers physically is no longer
involved with sin. *From now on, then, you must live the rest of your earthly lives
controlled by God's will and not by hurnan desires. “You have spent enough time in
the past doing what the heathen like to do. Your lives were spent in indecency, lust,
drunkenness, orgies, drinking parties, and the disgusting worship of idols. — o

( 'HAILLENGING
‘And now the heathen are surprised when you do not join them in the same wild THE

and reckless living, and so they insult you. *But they will have to give an account of n A \/’I r\l(—"
themselves to God, who is ready to judge the living and the dead. ®Thatis why the b
Good Mews was preached also to the dead, to those who had been judged in their (ﬂ(ﬂ) h F
physical existence as everyone is judged; it was preached to them so that in their ) J /
spiritual existence they may live as God lives.

"The end of all things is near. You must be self-controlled and alert, to be able to
pray. “Above everything, love one another earnestly, because love covers over many
sins. *0pen your homes to each other without complaining. '°Each one, as a good
manager of God's different gifts, must use for the good of others the special gift he
has received from God. "Those who preach must preach God's messages; those
who serve must serve with the strength that God gives them, so that in all things
praise may be given to God through Jesus Christ, to whom belong glory and power
forever and ever. Amen.

My dear friends, do not be surprised at the painful test you are suffering, as
though something unusual were happening to you. “Rather be glad that you are
p sharing Christ's sufferings, so that you may be full of joy when his glory is revealed.
& “Happy are you if you are insulted because you are Christs followers; this means
3 that the glarious Spirit, the Spirit of God, is resting on you. *If you suffer, it must not
be because you are a murderer or a thief or a criminal or a meddler in other



Recapping the basics of effective eCommunication

s Help people find & do what they want quickly

m Think response by making it easy to respond

m Use the upper right for key action items

s Utilize buttons to draw attention & to drive response
m Keep it simple; usable is better than pretty

m [est, test, test. .. And adjust for greater impact

L4 & &/ convior



Time for your questions and discussion:
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For Additional Information

m Learn about our solutions for faith-based groups:

m Contact us for more information at
WWW.convio.com/contact or 888-528-9501
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