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A Guided Path to Online 
Fundraising Success
The Convio Go! program gets you online and up to speed in no time
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Presenters Today
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The Call of Online Fundraising
Email housefile # in study Raised online

<10,000 95 $47,039
10,001–25,000 74 $115,685
25,001–50,000 58 $144,547
50,001–100,000 42 $416,571
100,001–250,000 35 $680,587
250,001+ 23 $732,829

Total =327
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This data is from 2007 and is available now 
at convio.com/resources.

Our 2008 study will be available this month.
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Obstacle: Limited Budget
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Obstacle: Limited Staff Time

ToolsPlan Fast, efficient 
fundraising resultsTeam
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Obstacle: Need a Plan
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There’s no place like home.
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Convert Website Visitors
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Don’t Miss the Window
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Source: Analysis of 3 major nonprofits
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Welcome Them Graciously

■ Messages will:
▶ Establish your brand
▶ Establish your voice
▶ Reinforce your mission
▶ Convey warmth
▶ Invite action
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Inform and Inspire Them
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Motivate Them to Act
■ Housefile building 

campaign
▶ iPod give-away
▶ Custom engraved
▶ Pre-loaded with 

video tours & 
content about 
Yellowstone

■ Increase chances of 
winning by giving or 
spreading the word
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Don’t Miss This Window, Either
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Motivate Them to Give Back
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Quarterly Online Fundraising Performance

Q1 Q2 Q3 Q4 My Go! 
Cohort

N=5

All Go! 
Cohorts

N=25

Funds Raised $690 $15,661 $28,483 $58,846 $36,059 $27,854

Number of Donations/Quarter 10 119 148 446 283 190

Average Donation $69 $132 $192 $132 $128 $147

One Time Donors 9 103 110 371 215 171

Sustaining Donors 1 7 18 36 68 19

% of Subscribers who are Donors 0% 3% 5% 11% 8% 5%

% of Subscribers who are Non-Donors 100% 97% 95% 89% 92% 95%

Get the Donations You Need
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Online Fundraising PerformanceQ4-2008 Fundraising

My Cohort Average:  $36,059
My Cohort Median:  $3,245
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You Can Do It, Too
YPF Communications (2008, Convio Go!)
■ New Constituent Relationship Pathway

▶ Homepage Registration Widget
▶ Email Welcome Message #1
▶ Email Welcome Message #2

■ eNewsletters & Announcements
▶ eNews: April 2008 Issue
▶ eNews: May 2008 Issue
▶ eNews: July 2008 Issue
▶ eNews: October 2008 Issue
▶ eBlast: November 2008
▶ eNews: December 2008 Issue

■ Spring Fundraising Campaign
▶ Appeal Launch Message
▶ Appeal Reminder Message
▶ Final Appeal (Non-Donor Version) (Donor Version)

■ Housefile Building Campaign
▶ Give-Away Launch Message
▶ Reminder Message (Not-Entered Version) (Entered Version)
▶ Last-Chance Reminder (Not-Entered Version) (Entered Version)

■ End-of-Year Fundraising Campaign
▶ Appeal Launch Message
▶ Stewardship eCard
▶ Last-Chance Appeal, Non-Donors Only

http://www.ypf.org/
http://ypf.convio.net/site/MessageViewer?em_id=1041.0&dlv_id=5101&printer_friendly=1
http://ypf.convio.net/site/MessageViewer?em_id=1061.0&dlv_id=5202&printer_friendly=1
http://ypf.convio.net/site/MessageViewer?em_id=1101.0&dlv_id=5341&printer_friendly=1
http://ypf.convio.net/site/MessageViewer?em_id=1201.0&dlv_id=6321&printer_friendly=1
http://ypf.convio.net/site/MessageViewer?em_id=1321.0&dlv_id=7361&printer_friendly=1
http://ypf.convio.net/site/MessageViewer?em_id=1441.0&dlv_id=9121&printer_friendly=1
http://ypf.convio.net/site/MessageViewer?em_id=1501.0&dlv_id=9121&printer_friendly=1
http://ypf.convio.net/site/MessageViewer?em_id=1601.0&dlv_id=9121&printer_friendly=1
http://ypf.convio.net/site/MessageViewer?em_id=1221.0&printer_friendly=1
http://ypf.convio.net/site/MessageViewer?em_id=1261.0&printer_friendly=1
http://ypf.convio.net/site/MessageViewer?em_id=1362.0&dlv_id=8761&printer_friendly=1
http://ypf.convio.net/site/MessageViewer?em_id=1381.0&dlv_id=8781&printer_friendly=1
http://ypf.convio.net/site/MessageViewer?em_id=1401.0&dlv_id=8922&printer_friendly=1
http://ypf.convio.net/site/MessageViewer?em_id=1401.0&dlv_id=8922&printer_friendly=1
http://ypf.convio.net/site/MessageViewer?em_id=1521.0&printer_friendly=1
http://ypf.convio.net/site/MessageViewer?em_id=1541.0&printer_friendly=1
http://ypf.convio.net/site/MessageViewer?em_id=1561.0&printer_friendly=1
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Convio Go! Includes:
■ The Fundamentals:

▶ 1 Registration Relationship 
Pathway

▶ 1 Best Practices Donation 
Form

▶ 1 Tell-A-Friend Widget
▶ 3 Campaign Promotional 

Widgets
▶ 5 Email Templates

■ 1 Email to your Housefile per 
Month

■ 1 Housefile-Building Campaign

■ 1 End-of-Year Campaign

■ 1 “Other Season” Fundraising 
Campaign

■ 4 Quarterly Benchmarked 
Reports

■ 6 Best Practices Consulting 
Webinars

■ 20 Weeks of Expert Office 
Hours 

■ 12 Months of Project 
Management

■ Unlimited Go! Online 
Community Access

■ Unlimited eLearning Classes

■ Unlimited Support Desk

21
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Go! Consulting Webinars & Office Hours
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Go! Project Management

23
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Go! Virtual Team
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Go! Online Community
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So is Convio Go! for you?
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Thank You!
■ For additional questions about Convio Go!:

▶ Visit www.convio.com/go

▶ Email info@convio.com

▶ Or call us @ 1-888-528-9501 ext. 1

http://www.convio.com/go
mailto:info@convio.com
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