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About the Presenter

Lara Fermanis
Principal Consultant

m  Two years with Convio working with TeamRaiser clients
= Eight years experience in event-based fundraising
m Breast Cancer, AIDS, Hunger, Suicide, Kids, and just Athletic
m USA, Canadian and UK Events

m 3-day 60mile and 2-day 60kl walks, 5K, 10K runs, rides, triathlons and
hikes

m Convio TeamRaiser Module, and other online solutions

n Clients include: Avon, American Diabetes, Canadian Cancer Society,
CureSearch, Leukemia Lymphoma Society, National MS, Susan G. Komen,
San Francisco AIDS Foundation and more
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Webinar 101 Series

s Optimizing Your Web site 101 is focused on design and techniques
for your Web site — getting visitors in and getting them to stay

m Effective Online Marketing 101 is focused on outbound marketing
techniques and campaigns — drawing visitors in through targeted
communications

m Effective TeamRaiser Events is a special
session focused on how to use
TeamRaiser to inspire participants to raise
more money, increase donations with or
without increasing participants, and
keeping participants engaged year after
year.
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Relationship Building Framework: eCRM

eCRM is the practice of using the Internet to build life-long
relationships with constituents

ONLIN\
SUCCESS
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Relationship Building Framework: events cycle

eCRM is the practice of using the Internet to build life-long
relationships with constituents

Strategically
gain interest

ONLINE
SUCCESS
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Relationship Building Framework: events cycle

eCRM is the practice of using the Internet to build life-long
relationships with constituents

Gain participation

ONLINE \/
SUCCESS
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Relationship Building Framework: events cycle

eCRM is the practice of using the Internet to build life-long
relationships with constituents

ONLINE
SUCCESS

Promote
peer to peer
fundraising

&g convio
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Relationship Building Framework: events cycle

eCRM is the practice of using the Internet to build life-long
relationships with constituents

ONLINE
SUCCESS

Driving repeat
participation

&g convio
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Today’s Objectives:

At the end of today’s session, you should feel
empowered to:

1.  Create new and innovative recruitment
avenues

ONLINE
SUCCESS

2.  Get participants more engaged; have a
more complete picture of your participant
base

3. Improve average fundraising percentage per
participant

4. Effectively use TeamRaiser to retain
participants through a better experience

© 2008 Convio, Inc. 9 y C 0 n V I 0®



Today’s Objectives: Outreach

At the end of today’s session, you should feel

empowered to: a0 Dy, Dy,
S O
D) t;/i);
1. Create new and innovative recruitment ONLINE \j/
avenues *; SUCCESS
—1_-\ %& .
ici h /8
2.  Get participants more engaged; have a W 4
more complete picture of your participant dia
base

3. Improve average fundraising percentage per
participant

4. Effectively use TeamRaiser to retain
participants through a better experience
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Innovative Recruitment Avenues

Unique Visitors become new constituents when
presented multiple opportunities to participant before,
during or after the event.

Good Modules for offering
complementary opportunities are:

Survey
Personal Events
Calendar Events

StoryBuilder

© 2008 Convio, Inc. 11 y ConV|0®



Innovative Recruitment Survey Example

SEVSWIC / SEVSWIC %

( Register Now Sponsor A Participant
Login
Username:
| What's New”
Password: ) « Join us for th
[ —— | Poleng Loun
[ Remember me? for an evenin

Forgot Password?

Welcome Visitors

Register Now
Sponsor a Participant
Calendar of Events
Find a Training Ride
About The Event
Crew & Volunteers
FAQ

About SFAF

Tell A Friend

Registered Participants

Find a Training Ride
Fundraising Tips
Training

Nutrition

Seismic Partners
Tell A Friend

© 2008 Convio, Inc.

prizes.
Registration
Challenge.

2 DAYS 200 MILES

the

San Fran

OcrosErRr 18-19, 2008

Participant Center )

( Register Now Sponsor A Participant Request More Information

Login ]

Username:

Password:
| |

[ Remember me?

Forgot Password?

Thank you for your interest in the Seismic Challenge.

Just fill in the fields below to be added to our email list; you'll receive updates about information
meetings, special events and mare!

| heard about the Seismic Challenge through:

|Please select response w|

Other:
Welcome Visitors | |

Please provide your contact information to receive news and updates from The Seismic
Challenge:

Register Mow

Sponsor a Participant

First Last

Calendar of Events
Find a Training Ride
About The Event
Crew & Volunteers

The Seismic Challenge uses your email address to communicate with you in the most cost

Fal effective way. ‘Your request for information about the Seismic Challenge will not result in any
About SFAF solicitations. For more information, please see our privacy policy.
Tell A Friend

Address Line 1

Address Line 2
| I

Training |C|ty |

Registered Participants

Find a Training Ride
Fundraising Tips

Nutrition

State/Province
[Please select response |

. &Jconvior

Seismic Partners
Tell A Friend




Innovative Recruitment Personal Events Example

A MATIORAL PHILANTHROPIC TRUST PROJECT

LEARN MORE TAKE ACTI(

Results are sorted by distance fron
results, try a wider date ranage, or
the start and end dates of vour se

Search for a Training Walk
Zip: Radiu:
Location: 60067 | 200r
Date Range: 1
a =
Search Results
Records 1 - 16 of 16  First | Previ
3.6 or @ mile walk Lisle Lisl
Community Park
3.6 or 8 mile Walk Lisle Lisli
Community Park
Last Chance 3 or & mile walk Lish
Batavia 4 miles on the Fox Bat
River 603
9.5-Mile Forest Preserve Dar
Training Walk 605
9.5-Mile Forest Preserve Dar
Training Walk 605
Evening Walk Along the Lake Chi
60€

3, 6 or 9 mile Walk Lisle Communitv Park
Please dlick on the link to re. RSVP below for 3-Day Training Walks!

3 3, 6 or 9 mile Walk Lisle Community Park
g

Your RSVP Information

Training Walk Leader:

Location: Li | Please complete the following information. Mote that, for purposes of communication,
g| | your email address will be available to the host for this training walk.
Li Title First Middle  Last Suffix
[ 1l o . -
U = nage . o Jlohtng__ || ¥
When: 0 (* Email |Ifermani5@conviol.com ) |
| —
. . Stree asdf —
Lisle Community Park ! |
We will walk a 3 mile loop t Streat 2 | |
parking lot. If you can't mak _
45-50 minutes and you can City State ZIF
City/State/zip:  |asfd |lca v ||oo0s9 |
Country: | United States V|

= Phone Number:
(R - R B0

Would you like to receive an email reminder for this training walk?

Yes, email me a reminder | 1 day before the Event V|

© 2008 Convio, Inc.
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Innovative Recruitment Calendar Events Example

|

The
M Cancer’ After 5 years of The Weekend, it is a world lead

TheAdagd
weelenﬁgm
End Breast Cancer

BENEFITING

BENEFITING

The Campbell Family Institute
AT THE PRINCESS MARGARET

Welcome Visitors

Before The Weekend, The Princess Margaret
research hospital in Ontario,

Register Now ,
The Campbell Family Institute
AT THE PRINCESS MARGARET

Register Now - .
Welcome Visitors RSVP for Foot Clinic - Oakville

Request a Brochure
Come to an Orientation
Donate

Your Dollars at Work
About the Event

How We Support You
General Store

News

Reqgistered Participants

Lagin

Come to an Orientation
Training Walks

Donate

Trailblazer Club
Fundraising Tools
Resources

Additonal Information

Crew Mermnbers
Volunteers

Teams

FAQ

2007 Event Photos
About Us

About Breast Cancer
Caring Voices
Videos

Our Sponsors

© 2008 Convio, Inc.

Register Now
st a Brochure

Come to an Orientation
Donate
Your Dollars at Work
About the Event
How We Support You
General Store
News

Registered Participants
Login
Come to an Orientation
Training Walks
Donate
Trailblazer Club
Fundraising Tools
Resources

Additonal Information

Crew Members
Volunteers

Teams

FAQ

2007 Event Photos
About Us

About Breast Cancer
Caring Voices
Videos

Qur Sponsors

Media Room
Employment Opportunities

Richmond Hill

Sunrise Seniors Assisted Livin

ed Living (
ng
nond Hill, Ontario Email:
% . ic updat

upstairs in activ Please speit, *he number of gue including we

mmunicatio

<end to End Bl

Tne We

tnat will attend:

Please answer the following additional questions to help us prepare for the event.

*1. Daytime Phone Number (including area code)

Street Address

I
ity

*4. Province

&g CONVIO’



Innovative Recruitment Avenues

k‘ -. Canadian Société

Cancer canadienne

Societ du cancer

www.cancer.ca = About us - Contact us - Francais

FORLIFE  POUR LAVIE

You are visiting Canada-wide

Choose province/territory

www.cancer.ca Aboutus Contactus  Francais

CANCER
RESEARCH

ABOUT CANCER

PREVENTION

My Relay centre
Edit my profile
Log out

Find an event
Event home

Welcome Lynn!
My Relay centre

RFL_CAN_leftnav reusable
+ Get involved

DONATE ONLINE
SUPPORT/ HOW YOUu
SERVICES CAN HELP PUBLICATIONS
My interests | All > Personal stories > Interests [why I Relsy o)
Why | Relay Add to My interests]
Why | Relay
Saturday, July 12, 2008 © This interest
By: Anne Drolet O Al interests
Y-
o —
Mike's story

Participant centre Ide) Create a new team
I lsername: Join an existing team

Edn m},-" prDﬁ|E Join the Survivors' Lap

. Plea: Register as a volunteer
Ll:lg DUt Password: Make a pledge
Find an event [ ] Than IR st

an  spae your story: Why | Relay

Event home L1 Remember me? VOU | Get o company involued

RFL_CAM_leftnav reusable YO ur HO mewo I’k .

» Get involved H W
Create a new team
Join an existing team
Join the Survivors® Lap

Create 1 new method that would offer
participants engaging opportunities
and encourage new visitors to give

Register as a volunteer - .
Make a pledge you their e-mail.
&

Buy a luminary M
Share your story: Why | Ry
Get your company involved
Find another event

(I

© 2008 Convio, Inc. 15

friends | have whose lives have been personally touched by this
disease.

| Relay to honour and support, in a practical way, the excellent
work the Canadian Cancer Society does thanks to the hard work
of volunteers and staff across the country and the donations of
people like you.

| Relay with hope ...

| am s0 happy to be participating in the National Office staff Relay
For Life this year. It's our first year...and it's a great opportunity for '
all of us as staff to get out and participate in this great Canadian

Canmar Qarinks Aunet and sinned the Qasinhe in 2 Aifneant wm

&g CONVIO’



Today’s Objectives: Motivation

At the end of today’s session, you should feel

empowered to: W Uy
R 3
1. Create new and innovative recruitment " ONLINE
A SUCCESS
avenues e
i ) 4 &
2.  Get participants more engaged; have a €O 4V
more complete picture of your participant T
base

3. Improve average fundraising percentage per
participant

4. Effectively use TeamRaiser to retain
participants through a better experience

© 2008 Convio, Inc. 16 y ConV|0®



Motivating your Participants

Communicate beyond a one-way informational relationship!

s Communicate to the new visitors based on their avenue of
iInterests and encourage them to register.

m Use the responses to registration questions to communicate to
participants as unique individuals:

» A past participant VS a new participant

» A survivor VS friend/family member of afflicted VS someone who cares

» Ask if they would like to share their contact information with other
participants

s Use the profile functionality to list potential interests of the participant
once they are a registered user:

Are you interested in Training Walks

Are you interested in Fundraising workshops
Are you interested in Meeting other participants
Are you interested in our Newsletter

\ A A A 4

© 2008 Convio, Inc. 17 q Cor-IVIO®



Motivating your Participants

Foster
Healthy Competition

Bike MS: Valero Bike to the Beach

REGISTER join A TEAM JEFORM A TEAM JIl VOLUNTEER

Progress: 48%
Registrations: 1683  Goal: 3500

VALERO

Bike to the Beach
Ride 2008

KICK-OFF PARTIES

Kick-Off Parties - a place where you can MAKE A SPLASH and Join a Team, Start a Team,
Register as an Individual Rider, Register as a Volunteer & Learn more about the Society!

San Antonio * 6 8§ p.m. July 23 * Malero Energy Corporation Join us for the 2008 Valero Bike to
the Beach Kick-Off Party presented by VISTA Infusion. Wear your best beach attire for the party
or come as you are. We will have plenty of activities for the whole family including sponsor
evhihite team tahle=s =nin hikes and a kids-area dnnated v YMCA Snecial thanks tn

THE RIDE TO)

CONQUER
Ty LR

RENEFIT t

K FITINC
THE PRINCESS MARGARET

Goal:

Achieved:

Campaign
Progress

$1,700,000.00

$104,274.50

Donate to Event!

Top Teams
$1,455.00

Concordia Cycling
Team
$1,385.00

Team Seb Cennamo
$1,226.00

Blazing Saddles
$1,220.00

[Stop] [Start]

Top Fundraisers
$1,035.00

Hilary Trammell
$1,015.00

Peter Rav
£1,000.00

Mike West
$1,000.00

[Stop] [Start]

5T A BROCHURE SPONSOR A PARTICIPANT  COME TO AN ORIENTATION  LOGIN

TOP FUNDRAISERS

do we ride?

ISe our sweat to09_homepage_imgZ

hing compared to their tears.
use our challenge

thing compared to their fight.
use we are all on one journey,
hne destination, one goal:
nquer cancer in our lifetime.

More Teams

Use the Top Ten fundraising
Status indicators to
encourage participants raise
more money.

&g CONVIO’



Motivating your Participants

Taking advantage of Participant Center

s Congratulate

» On fundraising successes thru the participant center using conditionals that
can change as an individual raises more money or hits certain milestones

s Inform
» Keep participants abreast of exciting updates to maximize engagement.

m Teach
» Fundraising skills and methods thru top Fundraising tips or an FAQ page.

Example: Encourage the use of personal URL by adding it to every
communication medium — emails, personal sites (Facebook, MySpace pages),
newsletters.

© 2008 Convio, Inc. 19 q Cor-IVIO®



Motivating your Participants

Taking advantage of Participant Center

Home Aboutls DonateMow  Onine Store  Search | )

mmﬂ

American Health Society changlng ltves B ether / &

GET INVOLVED ISSUES NEWS RESOURCES COMMUNITY SUPPORT AHS

Welcome, System
» Edit your personal profile

» Update your interests
» Log out T

Take Action > Participant Center Personal Page Address Book Email Follow-ups My Progress
Equal health rights
for everyone

What should | do next? The first thing you should do iz customize your personal page. Edit your personal page
Donate Now > Help me get started

Help support AHS

Get the monthly AHS Fundraising Goal: $1,234.56
i @ | 11th Annual Step Towards Recovery
Sign Up Now >

Mew goal: |51, 234.56
Contaet Us Welcome back, System !
American Health Society

11821 N Mopac Expy, Ste 200
Austin, TX 78758

3 i Upoate personal URLS
Email demo@convio.com Update personal URLs

|Nice Job with raisina $500. you are halfway to your Goal. Keep up the Great workil! Your campaign is public

Make my campaign private

Mext message

CONGRATULATIONS!!! vounave met your fundraising goal. Keep up the great work by

contining to fundraise.

Make my campaign public

Would you be willing to share your succeg
or all ofthe optiond below: YO u r HO m eWO r k ..

Share your story - Click here

v | mo Create 3-4 unique questions in the
: registration process that will help you
oo ety 200 panc s know the participant better.

*Wish a participant Happy Birthday!*

*You will need to ask for Birth date during the registration process and/or have it as a field to update in their personal profile.

© 2008 Convio, Inc. 20 y CO n V I 0®



Today’s Objectives: Action

At the end of today’s session, you should feel \
empowered to: <

1. Create new and innovative recruitment
avenues

ONLINE
SUCCESS

2.  Get participants more engaged; have a 7
more complete picture of your participant ¢
base

3. Improve average fundraising percentage per
participant

4. Effectively use TeamRaiser to retain
participants through a better experience

oY J/‘j\
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TeamRaiser List Cross-Event Teams

U O

10.

1.
12.
13.
14.

Driving your Participants into Action

Focus Communications on action oriented messages with
our TeamRaiser Scheduled Autoresponders.

Registration Upsells Uploads

TeamRaiser List = Step Towards Recovery 2008

Process Navigator

|dentify TeamRaiser

Select Fundraising
Options

Select Event Options
Select Team Options
Associate Upsells

Manage Paricipation
Types

Manage Discounts
Manage Stationery

Manage
Autoresponders

Customize Suggested
Messages

Customize Pages
Customize Event URL
Test Drive

Publish

© 2008 Convio, Inc.

This is a list of the Autoresponders available for the TeamRaiser. Click Preview to display the current version of an Autoresponder in a
separate browser window._ Click Edit to modify the sender name and return email address, stationery, subject line, and content. Click
Switch to Default Version to revert to the Autoresponder defined in the AutoResponder Center, or Switch to Customized Version to

create a version just for this TeamRaiser. Click Disable to send no AutoRespaonder.

- Autoresponders -

Autoresponder Types

Actions

Version to Send

Thank You for Forming a Team
Thank You for Registering
Someone has registered you

Sample Solicitation to Forward
Thank You for Your Gift
Offline Gift Thank You

Congratulations for Reaching 50% Goal

Congratulations for Reaching Your Goal
Someone Made a Donation on Your Behalf
Someone Joined Your Team

Switch to Customized Version
Switch to Customized Version

Revert to Site Default Version
Switch to Custemized Version

Switch to Customized Version
Switch to Customized Version

Revert to Site Default Version
Switch to Customized Version

Switch to Custemized Version
Switch to Customized Version
Switch to Customized Version

Switch to Customized Version
s =

TeamRaiser First Follow Up
TeamRaiser Second Follow Up
TeamRaiser Third Follow Up
TeamRaiser Fourth Follow Up

Switch to Custemized Version
Switch to Customized Version
Switch to Customized Version

Switch to Customized Version

TEa o el Regioanan run merng
TeamRaiser Reqgistration Partial Refund

SVICN 10 CUSIOMIZEd werzon

Revert to Site Default Version
Switch to Customized Version

Do Mot Send this Autoresponder
Do Mot Send this Autoresponder
Do Mot Send this Autoresponder

Do Mot Send this Autoresponder
Do Mot Send this Autoresponder
Do Mot Send this Autoresponder

Do Mot Send this Autoresponder
Do Mot Send this Autoresponder
Do Mot Send this Autoresponder
Do Mot Send this Autoresponder
Do Mot Send this Autoresponder
Do Mot Send this Autoresponder
Do Mot Send this Autoresponder
Do Mot Send this Autoresponder
Do Mot Send this Autoresponder
Do Mot Send this Autoresponder

22
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TeamRaiser List Cross-Event Teams

U O

1

,
;
;
;

Driving your Participants into Action

Focus communications on action-oriented messages with

our TeamRaiser Scheduled Autoresponders.

Registration Upsells Uploads

TeamRaiser List = Step Towards Recovery 2008

Process Navigator

|dentify TeamRaiser

Select Fundraising
Options

Select Event Options
Select Team Options
Associate Upsells

Manage Paricipation
Types

Manage Discounts
Manage Stationery

Manage
Autoresponders

0.
Messages

1. Customnize Pages

2. Customize Event URL
3. Test Drive

4. Publish

© 2008 Convio, Inc.

Customize Suggested

This is a list of the Autoresponders available for the TeamRaiser. Click Preview to display the current version of an Autoresponder in a
separate browser window._ Click Edit to modify the sender name and return email address, stationery, subject line, and content. Click
Switch to Default Version to revert to the Autoresponder defined in the AutoResponder Center, or Switch to Customized Version to
create a version just for this TeamRaiser. Click Disable to send no AutoRespaonder.

2. First Followup Interval:

Defines the number of days after registration to send the first follow-up autoresponder message (leave blank to avoid sending automatically)

I

3. Second Followup Interval:

Defines the number of days after registration to send the second follow-up autoresponder message (leave blank to avoid sending automatically)
14

4. Third Followup Interval:

Defines the number of days after registration to send the third follow-up autoresponder message (leave blank to avoid sending automatically)

[
o

5. Fourth Followup Interval:

Defines the number of days after registration to send the fourth follow-up autoresponder message (leave blank to avoid sending automatically)
4

i

TeamRaiser Reqgistration Partial Refund Rewvert to Site Default Version

Switch to Customized Version

Do Mot Send this Autoresponder

E

[ <prevous | hexi
. &JCONVIO?



Driving your Participants into Action

m Follow Best Practices for Autoresponders

» 1st Instruct on how to get started by setting up their participant page
» 2 Tell them to get a donation today

» 3 Tell them to start a team and get a friend to register

» 4t Event preparation information

m Replicate the Action Driven messages on the Participant centers
» Not everyone reads their e-mail
» Participant center is friendly reminder

s Get them involved in the pre-event months
» Have a fundraising house party
» Lead a training event
» Reach out and meeting fellow participants

© 2008 Convio, Inc. 24 q C 0 n V I 0®



Driving your Participants into Action

Set up Donation forms with levels higher than your average donation.

Encourage donors to THINK BIG!!

¥ Sign In: |u5ername ‘ ‘ ‘
N o

? WA LK & Forgot Your Password?
BREAST

CANCER

Register Crew Make a Donation Volunteer Request a Brochure

FIND A WALK NEAR YOU o Gift & Payment Information

Select a walk...

I

SELECT A GIFT LEVEL AND PAYMENT OPTION
" Select a Gift

o _ ¢ 51,000.00
What's it Like to Walk? ) Amount: Buys a Mammogram
5750.00 R
My Avon Walk o Pays for a Wheelchair
Introduction Meetings £ 5500.00
Neuters a Dog
FAQ
5250.00
% O Feeds a Cat
Tribute Book
r 5100.00
Messape Board
Avon Walk Shop [ l:l
Options: S1r|gle Payment
Tell a Friend 3 monthly payments

5 monthly payments

Breast Cancer Info )
g Today's | Calculate
Payment

WALKS MAKE A Amount:

T ol T o

© 2008 Convio, Inc. 25 y CO n V I 0®




Driving your Participants into Action

Repeat the levels in the registration process to encourage
participants to start their fundraising immediately!!!

Participation Options

Select one of the participation types below.

Select a Participation Type

 Cyclist $95.00

Cyclists commit to raise a minimum of $2200 by Wednesday, September 17th, 2008 to participate in the
Seismic Challenge.

i~ Crew $75.00

Crew Members provide support for Cyclists during the Seismic Challenge. There is no fundraising
minimurm for Crew Members.

Would you like to kick-start your fundraising by making the first donation towards your fundraising

goal?
) Tremor $100.00
) Jolt $250.00
) Shockwave $500.00
() Earthshaker $2,200.00

) Additional Gift:
() Mo Additional Gift

Cyclists commit to raising a minimum of $2200. What is your individual fundraising goal?

Your Fundraising Goal:

© 2008 Convio, Inc. Zb q C o n v I 0®




Driving your Participants into Action

m Set Event Goals: Daily, Weekly, Monthly Registration,
Fundraising, and Participant Retention Goals

= Monitor Progress: Use reports to drive individual
action-oriented communications

[0 Advocacy Reports
E £5 TeamRaiser Reports

1 TeamRais Report Date: Jul 21, 2008 Add to My Reports
%ﬂ M4 Page: 1af1 M

1 m Add results to group

A Participar CAMPAIGN LAST FIRST REGISTRATION REGISTRATION REGISTRANT PRIOR PARTICIPATION TEAM TEAM HONORARY PERSONAL F

NAME NAME NAME DATE ACTIVE TYPE TYPE PARTICIPANT DIVISION TYPE TEAM COMPANY CAPTAIN TEAM

Step Schold Katrina Jul 17, 2008 Yes Online Primary A Corporate 5K Run Convio  Convio Yes 600

- 1 U ﬁ Towards 8:25:55 AM Senices

—d  nconnrm Recovery Team

1 Event Ch =
E‘@ WA Page: 1af1 M

1 TeamRais

OF PARTICIPAN
PNORS RECRUITED!

1 0

ONATIONS PENDING BY PERCENT
AND FEE DONATION PARTICIPANT GOA

§20.00 $0.00 $0.00 F300.0Q

CONFIRMED UNCONFIRMED

DONATIONS DONATIONS \DOMNATIONS
50.00 $0.00 6.7

1 TeamRaiser |

1 TeamRaiser

B AL LS L T D VLI B LIRS 1L L e U T e Ll 1 1 T B e L e

break-downs to individual team members.

1 Transaction Report This report provides information about all financial transactions such as donations and pledges.
| Company Gifts Repart This report lists the company gifts received for an event.

1 TeamRaiser Participant Summary Report  Thiz report includes summary data for fundraizing performance on participants in TeamRaizer
events. Additionally, thiz report can provide team rell-ups or break-downs to individual team
members.

] TeamRaiser Yearly Comparison Report This report =hows performance of TeamRaizer event vs. prior ingtances of the =ame event. it
can alzo be used to forecast results for a TeamRaiser based on performance of the same event
in prior years.

'] TeamRaiser Premium Report Thiz report provides a list of the premiums that have been ordered as part of a TeamRaizer that . ' c o n v I 0®




Driving your Participants into Action

Report Writer

» Create custom report templates to run or alter at your leisure
Pick report type

Choose Columns to include

» Set Criteria/Filters Viola, you have a new report

© 2008 Convio, Inc.

28

Logged in as: System Administrator | Log Logged in os: System Administrater | Logout | Preferences | About | Support | Login As Admin | Change Comvio Admin Passwe.
Home | Content T e | Email | Con convior Hpmae | Content | Fundraising | Advocacy | Email | Constituentlsd | Library | Dats Management | Setup | mel
\y convio’ *U You are the Convio Super Admin on n
. Repart Writer
Report Writer Spam Complaints: 0.24% (Good] (updated 2008.07
" Reports Classic || Report Writer m
Reports Classic Repnn Wiriter Report Results > st
Hgme | Content | Fundraising |
Reports > Create a New Repol q convlo” Edit Heport € Save Report
Process Navigator * i § . . .
9 1 Report Writer These are the results for your repan. Once your regults are svailable, you can click the download icon to save your report resuliz in any of the following formata: HTML, PDF, or CEV fle. To zend the
1. Select Report Type sixpart results b your local prntes. click the prnt on
Reports Classic | QLS ULGHl Report Results
2. Configure Report Columns __ ¥ you would like ta change the aptians used for this rpoedt, such as the cohimas ar filter o, click tha Edit Rapart Gonfiguration link ta make the n ry updates Yau can thon ra-nin the mpar
A e Er T Reports > Create a New Report with the new options. Click the Save Report link if you would Bke to re-use this report or make it available to others in your organization.
Process Navigator *1. e S
4. Configure Filters 9 s [~ RewortResults - || - Repurt Configuration - |
¢
5. |dentify Report 1. Select Report Type . Home
°
6. Report Criteria Summary 2. Configure Report \u COF'IVIO
Columns
Awailak Report
3. Select Sort Order
’ Additio] s ast [ Additional Gift AmountiS) | Ty Name | Total Online Gilt=($)
4. Configure Filters _ Partil Reports Classic Rep riter Report Woakley i 10507 754 P |n o0 T | 000
5. Identify Report -Patil  Reports > Create a New Report Turpen anibaa@notmall. com 10207 201FU | 0.00 £50.00
5. Report Criteria Summary - Partil ) This is tha list of 7 ; Zaitz | Katiezait @rahac cam | tomo7asa A |0.00 827,00
-parti  Process Navigator William Seott wscot@comeastnet 10707 S20 40 | 0.00 0.00
-part | samantta Riittesr mantha sifter@hobmail com | 1omo7 10.43PM | 0.00 000
_parm - SelectReport Type @ Create af Jenniter Lizotte miizoteyanos com 100907 £:45 A | 0.00 890.00
2. Configure Report Columns | ary iminin | ik el | 1omo7 845 Pu | 0.00 000
: Lisa Rewe s rowegredion.com 10007 12:06 AM | 0.00 0.00
3 Select Sort Order Filter | meancy Chabot | nancy_chaber@hotman com | 10007 538 4 | 0.00 0.00
[4] Br 4. Configure Filters - Stacey Gerish fuzzydudsigact.com 101007 320PM | 0.00 2092.00
5. Identify Report vent s any | Gonine: waod | ggwooaggonniscon cam | 10147 559 e | 0.00 858 00
Edit € 2 Renee Taylor renee@rapscaliion.com 112107 10:40 PM | 0.00 0.00
6. Report Criteria Summary Registration En | Lucie Arreal | mas mciea7ggearmiink net | 2r1a0e 1253 | 0.00 000
Karen Crowe keserowesnestahoa.com A0S0 SAZPU | 0.00 1135.00
. | sanniar Waters | tormwatars @varaon net | 10m07 520 Pu | s000 396000
Don Burraws danald burraws @comeastnet 10S07 S3ZPU | 0.00 2070.00
Related Actions | Jutia Read-Voldal | com | 1om07 535 Pu | 0.00 350,00
. Dorrene Ross dmenssi@stantord edu 10S07 SI6PU | 0.00 0.00
Accessible Filters | Maureen Sorague | mespagingverizon.net | 1os07 s:30 P | 000 0.00
L} Prey - S . |
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Driving your Participants into Action

Use Tasks to identify where the bulk of your
participants reside and drive them to the next level

Logged in as: System Administrator | Logout | Preferences | About | Support | Login As Admin | Change Convio Admin Password

Home | Content | Fundraising | Advocacy | Email | Constituent360 | Library ||Dﬁtﬁ Management || Setup | Help

. Report .
\q cConvio- | eports. |r Admin on demo800

T K sword
as Select contacts based on team membership? _—

Include team members. YO u r HO m eWO r k L

| Include individual participants. m Write Compe”ing Content for you
Records 1-10 of 69 First | Pre To D
| Y Team Select contacts based on compa fOI IOW_u p Auto reS ponders

\u C Include team captains.
To Dp+st | REEITE M Recurring T4

Create a Mew Task

Task #+ |Actions [ Include company teams. .
-451_::‘\;0%61: orize Ell:iltete O Include teams with no company 4 [l Create a feW taSkS that WIII traCk the
Activate

@ Select contacts based on numbe masses .

AAM - update CA Edit

contstituent Delete
B ';Zt:ate MNumber of donations raised greater than or equal to: [ |
AAA - update NY | Edit MNumber of donations raised less than: | |
constituent Celete
category Activate :
Run elect contacts based on dollar amount raised?
AAA - Update TX Edit
constituent Delete s | T |
catsqory s Dollars raised greater than or equal to (whole dollars): |500 |
Eun
AAA - update Edit
uncategorized Delete
constituents Activate
Run

Advocacy Issues | Edit
[1204) Opt Ins Delete

Activate
Run
Advocacy Issues | Edit
1204) Opt Outs | Delete When should | update this group?
Activate
Run

= O Update once aday @ Update once a week
Advocacy Issues | Edit
{1205} Opt Ins Delete

2 [Save ]

LAunrare lecniac Edit SLE wiLn IEgISUELUNS WS Ny Udys uig (BIENE — 10T U Deginmng .
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Today’s Objectives: Loyalty

At the end of today’s session, you should feel
empowered to:

‘s{_f%
1. Create new and innovative recruitment oNLINE N
F
avenues SUCCESS i
2 |
2.  Get participants more engaged; have a &
more complete picture of your participant
base

3. Improve average fundraising percentage per
participant

4. Effectively use TeamRaiser to retain
participants through a better experience

© 2008 Convio, Inc. 30 y C 0 n V I 0®



Retaining Your Participants

s Make it easier to come back
» Associate to previous year’s event:

7' * 2. Public Name:

3. Select Event Options
4 Select Team Options Identifies this TeamRaiser to site visitors and participants
5. Assodate Upsells |Step Towards Recovery 2008
6. Manage Participation 3. Security Category:
s Controls who in your organization has permission to create and edit versions of this TeamRaiser and which group of users
7. Manage Discounts can register for the event
8. Manage Stationery |Genera| v

9. Manage Autoresponders

" Participant will retain:

Sets when the event occurs (or, for virtual events. when registration closes)
11. Customize Pages |Sep v||18 V||2008 v|
12. Customize Event URL
5. Fiscl Year: « Personal Page content
14, Publish Restricts the availability of this Regional Team to a specific accounting period
!W\

6. Previous Event Association: d A d d reS S B O O k

Links this event to a previous event to provide returningd participants with access to their Personal Page and donation history
(Mote that this will provide additional report data as wef)

Step Towards Recovery 2007 v E _ - I C t t
Mo Event Selected ® m al O n e n

7. |Bike Ride 2007

-
=

House Parties 2007

» A . aisers to gssociate with registration Upsells, National Teams, and certain
Step Towards Recovery

. E-mail Stats

‘irginia Steps for Recovery 2008
Virtual Walkathon
zzlara’s Teamnrasier to test some features

Evontyp
Groups this TeamRaiser with another type for reports

() |Choose an existing value v|
O [Enteranewvale |

Event Type 3:

Groups this TeamRaiser with another type for reports

@ |Choose an existing value v|

O [Enteranewvale |
[Ceancer ] | | text>> |
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Retaining Your Participants

s Make it cost effective and important

>
>

Offer a 2 for 1 registration fee to raise participation
Sell or give a unique shirt to returning participants

» Offer lower registration fee for returning participants thru discounts

&g CONVIO®

TeamRaiser List Cros

TeamRaiser List > St
Process Navigator

1. Identify TeamRaiser

[

Select Fundraising
Options

Select Event Options
Select Team Options

Associate Upsells

@k

Manage Participation
Types

7. Manage Discounts
a. ldentify Discount

b. Define Type and
Amount

c. Limit Number
Available

d. Define Eligibility
e. Approve Discount
8. Manage Stationery

9. Manage Autoresponders

10. Customize Suggested
Messaaes

© 2008 Convio, Inc.
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TeamRaiser List Crog
TeamRaiser List > St
Process Navigator

1. ldentify TeamRaiser

2. Select Fundraising
Options

Select Event Options

ol B

Select Team Options

Associate Upsells

o m

Manage Participation
Types

7. Wanage Discounts
3. ldentify Discount

b. Define Type and
Amount

c. Limit Number
Available

d. Define Eligibility

You are the Convio Super Admin on demo8(

&g COoNvio’
TeamRaiser Administration

\jijj Al Centers (EXIED

Registration Upsells | Uploads

TeamRaiser List Cross-Event Teams

TeamRaiser List > Step Towards Recovery 2008 > Returning Participant
1. Discount Usage:
Determines if registrants may use this discount one time only

Process Navigator

1. Identify TeamRaiser 2 Lo i
[] Yes, each registrant may use this Discount one time only

ra

Select Fundraising
Options

Select Event Options
Select Team Options

2. Eligible Groups:

Your Homework...

Think of returning participant
incentives

Test the discount functionality

Associate Upsells

oln|lslw

Manage Participation
Types .
7. Manage Discounts

3. Identify Discount

b. Define Type and
Amount

=

0

Limit Number

Available .

d. Define Eligibility
€. Approve Discount

8. Wanage Stationery

9. Wanage Autoresponders

Expand All = Collapse All Records 11 - 20 of 20 First | Previous | Next | Last

10. Customize Suggested

B Al Groups

Wessages Isteptnwards ‘ Search Show All Page 2 of 2 |
11. Customize Pages O N + Type 2
12 y
Custornize Event URL O Step Towards Recoveryi25-1241 Donation Groups
13. Test Drivi
SRLTOE m Step Towards Recovery/$25 Level Donatien Groups

. &Jconvior



Session Summary

TeamRaiser is like a sports car...
If you put the right gas in it

&
drive it like it's designed,

It WIill Perform for Youl!ll

&g CONVIO’



Summary of Your Homework and Next Steps

— g convior




I CoNvIO

Q&A

Submit questions by typing them into the question
text box and then hitting the “Ask” button.

Please take a minute to answer our two poll
guestions about today’s session.
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I CoNvIO

Thank you!

You can access these slides in our online Community at:

The recording of this session will be posted within 7-10 business days.

And register for our next Webinar:

Effective Online Marketing 101.2:
Building & cultivating your housefile
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