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Objectives

As an outcome of this session, we will provide you
with an understanding of:

s How a web presence is different from a website

m [he professional approach to web presence
development

m Your next steps for creating an outstanding web
presence
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Agenda

s Website vs. Web Presence
m [he Professional Approach
s Questions and Discussion

s Wrap-up and Next Steps
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Web Site vs. Web Presence
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Think Outside the Site

s Many of us worry about our “website”
» How big?
» How cool?
» How pretty?
» How Web 2.07

m Your organization is more than an office

s Being online requires more than a website —
particularly if you want to be successful
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Web Presence: The Foundation
The foundation of a web presence encompasses:

m [he approach an organization takes to developing their
web presence

s [he business objectives the presence should support

m [he constituents and site visitors that the presence
should engage

s [he competitive landscape and where an organization fits
Into it

s Editorial calendars for content production
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Web Presence: The Properties

A web presence includes several properties:
s Organizational or corporate website

s Engagement elements
» Acquisition
» Donations
» Advocacy
» Event Registration

s Micro (or program-oriented) sites

m Affiliate sites
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Web Presence: The Support Structure

A web presence includes a support structure:

s EXxecutives

s Online strategists

= Interactive consultants
m Visual designers

s \Web producers

s Program staff

s Content contributors
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Web Presence: The Marketing Vehicles

A web presence includes marketing vehicles:

s Email campaigns

m Social networking sites, such as Facebook

m Social media sites, such as Flickr and YouTube
m Search engines

m Print publications

m Partner sites
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The Professional Approach
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The Professional Approach

m Uses an industry standard methodology
m Includes four phases and twelve steps
m [he best web presences involve all twelve steps

m Skipping steps means tradeoffs of quality
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Phase One: Plan

B coson > suis e

1. Online Strategy and g5 =
Communications Planning i

2. Discovery & User
Research
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Build Launch

ase Two: Design

American Health Society

SPREAD THE WORD SHOP THE STORE

VOLUNTEER

ADVOCATE

Information Architecture
& Interaction Design

Changing Lives Together Stories

Health & Wellness
Nutrition
Prescription Drugs
Patient Rights
Abaut Uz

Online Community

Visual Design

Events

Login or Register Now
mauri
corper ante:

LOGIN

REGISTER

¥ Learn More

Content/Editorial Planning

Sign Up For Dur

Free E-Newslotie ipsum dolor sit amet, consectetuer elit.

Lores
X TEg:

um egat, dolor, Duks
um, Donec ligula

, COngue Lt
per ante. Lol
1 at, for

um delor

Justo, congus ut, ¢

¥ Learn More

Technical Planning and

suBmIT
- - - We Need YOU! consectetuer efit.
e n i mper at, fermentum eget, dolor. Disis
C I I C a I O S 8 b cun Corec ke
t, dolor,

¥ Learn More

DONATE NOW

Educating Consumers and Government
on Healthy Living and Health Care

Healthy Family 5k RundWalk
Bring the whole family and join us
for our annual walk event to raise
maney for health swarsness!

Form a Team
Start Raising Money
Learn More:

Upecoming Events
Wednesday, May 21, 2008
Vilntesr Meeting 6:00 P

Sunday, May 23, 2008

AHS Fundraising Dinner - May 7:00 Pé

Tuesday, June 10, 2008
AHS Safminar Series - Prenatal Care -
Wharch 6:00 PH

Sunday, June 15, 2008
Cancer Prevention Education
Series 6:00 PM

SEE FULL EVENT! NDAR
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ase Three: Build

miles of ZIP code |2El[|35 [ Search ]

Search for all stores within 5

wwuus —

&J CONVIO® Customer Center

7 C M S / C R M Home Training Deployment Products Best Practices Search \EI
: and/or

Training
D e p I O y I I I e I I t OnDemand | eLearning | Essentials | CMS | Advanced | GA Migration | Calendar | About
Online CMS Classes Take the Product

Tour

Take & tour of the
Convio solution and its
different components.

On-demand classes are pre-recorded and can be watched from the comfort of
your computer at any time. You will need a high-speed Internet connection, the
WebEx Plaver and speakers or headphones,

8. Custom Development

Required before CMS training courses: Refresher after CMS training: Training Downloads
. . . . Downloadable tutarials,
= CME Mavigation Basics = WYSIVWWYG Personalization recorded webinars,

= WYSIWYG Conditionals and participant
raterials conveniently
. . . alphabetized and listed
Register for Live CM$ Training on one page.

N N
9 " I r al I l I l I g CMS Manager Workshop is a 2-day, instructor-led class. Find a convenient class date and

location on the calendar below, then dick on the link to learn more and register.
Convio also offers a 1-day, instructor-led CMS Content Contributor Workshop, usually conducted

at a client site as part of custom deployment work. For information about holding a session of
this class for your CMS content contributors, please email training@convio.com

£ FESUILS FUUTI

28
2 1. L'enfant Hallmark Center 2. Lulu's Hallmark Shop #2
30 456 L'Enfant Plaza Sw Crystal City Shops
L washington, DC 20024 1663 Crystal Square
ES (2021 554-5274 arlington, Wa 22202
Products Offered: (703) 413-2280
Everyday Cards, Sinale Everyday Products Offered:
Cards, Boxed Everyday Cards Everyday Cards, Single Everyday

Cards, Boxed Everyday Cards
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Phase Four: Launch

Home AboutUs Donatelow  OnineStore  Search |

10. Content Production and S

American Health Society

- 2
GET INVOLVED ISSUES NEWS RESOURCES COMMUNITY ~ SUPPORT AHS
ua I y SSU ra.l Ice Take Action >

Equal health rights
for evaryone

Latest News

Sleep Tips for those Perpetually
Awake
Thursdsy, February 8, 2007

Donate Now >
S8.0 S PR AHS Did you know that mare than 200,000 women will be diagnosed with breast cancer
this year and 40,000 will die from it? Continued research for a cure is critical not only

Physicians Honared for Heroism
for treatment, but also prevention.

and Excellence.
Monday, February 12, 2007

Slgn Upihow> Help AHS continue to publish the the best health resources. Make a secure oniine
I l qi y!
au C New to AHS? Joesuclie all e Omeqa-3 in Fish: How eating fish
n helps your heart

Register Now > . o . .
e ShRHE MEraner Ongoing fundraising campaigns  Make a difference Mondsy, March 5, 2007

Get the monthly AHS
newsletter

12. Ongoing Campaign

Beo
personalize this sita » Make a Mother's Day gift toda s
Sign a declaration "

Already a member? > Support the Annual Fundraising ) Getthe AHS RSS Feed
Login = Campaian Become a member

. A Gift for Mom
Co 15t e Achieve exira energyto do Buy AHS gear
American Health Society el
11921 N Mopac Expy, Ste 200 frere, Leck tuft i ek Conferences and Events

Austin, TX 76758
Emal: demo@convio.com

special of

Let Dad know how much
you appreciate her warm and caring spirit

Register for an event

Wednesday, August 20, 2008
3 Volunteer Meeting 6:00 PM

aday, August 27, 2008

: Wedn

Celebrate Fathers Day by sending a free Advocate B AHS Seminar Series - Prenatal
AHS eCard! Care PM

. . Find an Expert 5 4
Raise your voice to help support the Thursday, August 28, 2008
Patients’ Bill of Rights 1 AHS Fundraising Dinner -
anents oL RN $ Fundraise December 7:00 PM

Tell 2 friend Wednesday, September 17, 2008

Interactive Services
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Step Toward Recovery
5K Fun Walk/Run

of nitrogen dioxide nghjnzune days in the spring and su}nmer

risk, according to the repart.

© Volunteer Meeting 6:00 PM

> See full Events calendar

were also fied o an increased death

"The results suggest that severe asthmatics are susceptible to the adverse effects of urban air
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Questions and Discussion
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Wrap-up and Next Steps

s Read the paper “Web Presence and Professional
Approach” — we’'ll send this to you after the webinar

s Watch your mail for an invitation to the next webinar that
dives into what moving to CMS would look like

m See us at the Convio Summit:

s Contact your Account Manager for more information on
Convio CMS
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http://www.convio.com/summit2008
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