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The Shift of Online Behavior due to
Web 2.0

« Users are now creators
* Information spreads virally online

 Brand messages are competing with
consumer opinion

* Online marketing is becoming a dialogue
Instead of a loud speaker
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Gen Y Dominates 2.0 Behavior, but Other Groups are
Large and Growing

100%
[118-24
80% [ 25-34
M 35-44
50% H 45-54
0
[ 55+
40%
20%
99894 o
4% %oy,
0% h:L
Created or Read comments Created or Posted Add a new online
updated a posted on a updated ablog comments on a application to my
personal page mainstream mainstream home portal or
on a social media website or media website or social
network portal portal networking site

Thinking about your use of the Internet over the last year, which of the following activities did you conduct online monthly or more frequently? (Select all that apply)
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Public and Personal UGC will mature

with Gen Y

100%
30% Public Personal
60%
45%
40%
20%
2%2%1%1%1%
O% | — —
Read a blog Created or | Update my Read Used instant Posted
updated a | status on a friends’ messaging | updates to
blog social status services my twitter
network updates on page
my social
networking
page
O 18-24 @ 25-34 W 35-44 W 45-54 0O 55+

Thinking about your use of the Internet over the last year, which of the following activities did you conduct online monthly or more frequently? (Select all that apply)
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Online Social Media Use — Passive
trumps Active

Visited social networking sites like MySpace, Facebook, etc.

]33%

Created or updated a personal page on MySpace,
Facebook, or another social network

| 26%

Read a blog S
I )

Read comments others had posted on a mainstream media

website or portal —  121%

Posted comments on a mainstream media website or portal

10%

Created or updated a blog

9%

Received news or information via an RSS or XML feed

7%
Uploaded video to the Internet from my computer
6%

Add a new online application or widget to my home portal or
social networking site  15%

0% 20% 40% 60% 80% 100%

6 © 2008 JupiterResearch, LLC
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Influentials vs. Social Initiators

 Most popular form of social marketing two years running is to
target a select group of influentials

A wide range of the online user base is influential over friends
decisions for different subjects. When all subjects are listed,
nearly everyone is influential for something.

* Influentials are not the same as “social initiators” i.e. people who
forward information to friends or try to influence others using
social media or blogs.

* Influentials are only slightly more likely to be active with social
media, whereas initiators are very heavy users.

7 © 2008 JupiterResearch, LLC
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Social Marketing Done Right

 Tactics
e Case Studies
* Best Practices
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Soclal Marketing Definition

* JupiterResearch defines social
marketing as the practice of marketing to
encourage user engagement or viral
communication, particularly by
leveraging social media such as social
networks, blogs, and other communities.
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Viral Marketing Definition

« Jupiter Research defines viral marketing
as marketing for the specific purpose of
encouraging consumers who receive the
original marketing message to pass the
message along, in this case online
through email, video, social networking
sites and widgets.
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User Generated Content Definition

* User Generated Content (UGC) includes
all text, image, video and audio content
that Is created by individual online users
and subsequently available for public
consumption in the form of blogs, social
networking profiles, message-boards,
and media sites like YouTube.
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Engagement

A new set of consumer behaviors have arisen online
as aresult of the increase in popularity of social
media which are being loosely defined as
“engagement.” Engagement within social media can
occur when online users interact with games, social
networking sites, blogs, video, and other rich online
platforms.

 For marketers, such high levels of interactivity and
communication present new opportunities to create
ongoing dialogues with users that create more
personal brand experiences.

12 © 2008 JupiterResearch, LLC
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McDonald’'s Fake Blog — It takes little
time for online users to uncover the
truth

z Strategic Public Relations: McDonald's Fake Lincolnfry Blog - Windows Internet Explorer Q@
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McDonald's Fake Lincolnfry Blog hose of my employer or i

I'm not lovin' it.
AdAge

DTS POWERTSO

Lincolnfry. |

| was imp
Web site a la

hun T0F MARETIG BLOG
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ne in their right mind would believe the blog is real. So while it is nat deceptive. it still stinks. The
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Are you kidding me? It will be a

Sunda: n Advertising, Best of SPR. rand, Marketing, Public Rela Super Bowl, TOP 25 {2002-07),
Telawi

@

D —
’f.’- start f m I oo e [ ﬁ RE: Slides- v | B3 8 Microsof... ~ F E Calculator f 33 o, | @ Document] ... (f Strateqic Pu... Q/E ®s  Z:03FM

13

© 2008 JupiterResearch, LLC



Jupiterresearch.

“If You Build It, They Will Come” Does

Not Apply To Social Marketing

= How Madison Avenue Is Wasting Millions on a Deserted Second Life - Windows Internet Explorer.

HOME SUBSCRIBE SECTIONS

ELOGS READ MAGAZINE

How Madison Avenue Is Wasting Millions on a

Deserted Se

——————
’:,’. start f [ 1mbox - Micr... f E® RE: Slides - ... f B 8 Micrascf... - f E calculator

cond Life

For months, Michael Donnelly had been hearing all
about the fantastic opportunities in Second Life.

Asworldwide head of interactive marketing at Coca-Cola,
Donnelly was fascinated by its commercial potential, the

ts users could wander through a computer-generated
3-D environment that mimics the mundane world of the
flesh. So one day last fall, he downloaded the Second Life
software, created an avatar, and set off in search of other
brands like his own. American Apparel, Reebok, Scion —
the big ones were easy to find, yet something felt wrong:
"There was nobody else around." He teleported over to
the Aloft Hotel, a virtual prototype for a real-world chain
being developed by the owners of the twas deserted,
almnst rreany "T falt ke Twas in The Shinima "

f -'EI Brown Form. ..

Email Article

Print

B Full Page

7 comments

Most Popular

f @I Documentl ...

Most Commented

0 Internet
ﬁ How Madisa... QJE

®s 2:12PM
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Social Network
Facebook Example — NBA for Utility and Entertainment

{= Facebook | NBA - Windows Internet Explorer. Q@

Widgets and
downloads

fanvoice highlight mizer

tery it Links to

e iImportant
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Video
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CHALLENGE YOUR FRIENDS AND PLAY TODAY

DAILY NBA HIGHLIGHTS IN 2 MINUTES
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Li'l Green Patch on Facebook

-2} Facebook | (Lil) Green Patch | Plant more green trees! - Microsoft Internet Explorer T

File Edit ‘iew Favorites Tools  Help |:;'
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Address Iﬁéj http: ffapps. Facebook, corfareentrees/send-plants.php LI Go | Lirks **
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Rachael Ray's Diet Tip

| pledge to give myself
more “me time” by ...

Whats thia?

Sponsared by OLAY

E. Send Me E-mail

Read how everyday people
are losing weight with
Rachael Ray and her new

Select a plant for your friends to grow in their Green Patch. For every et program.
10 friends receiving a plant you save 1 square foot of rain forest from
deforestation! ovalL Yodka Recipes

VODKA'S
NATURAL
LES EVOLUTION.

OYAL's patented process
structures the vodka so that
it reaches a unigue lewvel of

Lirnited Tirme smoothness at &4 proof,
Check out great recipes
here.
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HEAL Viral Video on YouTube

} YouTube - Cycle India Charity Bike Ride 2008 - Microsoft Internet Explorer
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Subscribe
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Nike Desktop Widget

e Pros:

— Customized for a niche
group of customers

— Encourages long term
engagement

— Promotes brand loyalty
« Cons

— Not nearly as social as it
could be

— Does not enable maps
technologies to make it
more custom

— Doesn'’t incorporate
anything about shoes or
purchasing

SYoue Running e sthsr

Oktober 2007 ¢
1

wasa
sies

9233

O L [ s

Funning Calendar

Vour RS Feeds

Milgs

Mewys and Bunning Tips
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Takeaways

* Accept shift in consumer control and work
with the tide

* Integrate traditional channels like search to
Create a seamless experience

 |dentify niche groups and create opportunities
to engage with special audiences

« Use free tools and harness people power

« Measurement can only be done when goals
are aligned with tactics

19 © 2008 JupiterResearch, LLC
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Thank You

Emily Riley
Senior Analyst — Jupiter Research
eriley@jupiterresearch.com

20 © 2008 JupiterResearch, LLC
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How To Think Like
A Nonprofit Social Media
Marketing Genius

Beth Kanter, Beth’s Blog
http://beth.typepad.com



file Find Pesple Selbings

"Not everything that counts can be
counted, and not everything that can be
counted counts.” Einstein #quotes

L- timoreilly

Tim C'Reilly i
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sence of things,
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#1: Understand Organizational
Change Theory

Beth Kanter, Beth’s Blog
http://beth.typepad.com
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Social Media Workshop at Board Retreat:

Demoing Flickr and Twitter
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#2: Use the Rule of Thirds

Beth Kanter, Beth’s Blog
http://beth.typepad.com
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#3: Listen First

Beth Kanter, Beth's Blog
http://beth.typepad.com
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Listening to supporters in their natural
environment

Beth Kanter, Beth’s Blog
http://beth.typepad.com



S Technorati T — )

E® kanter [Edit] | Sign out | Help

Home | Popular | WTF | Favorites | Watchlist | Topics

518 blog posts about homeless washington, DC restaurants

|E;_:|.| Subscribe

Key Words
e ——_— Are King!

Ower the last decade, Washington has truly blossomed as a food city in its own right with a diverse
array of tantalizing offerings reaching into almost every neighborhood. While the Taste of DC (a
city-wide food sampling festival ... will provide ample opportunity to sample what some of DC's culinary
best have to offer. The festival

4 days ago in Rhonda - No authority yet

Quick View Posts Blogs Videos Photos

links for 2007 10 05

Boom times for online ad sales reps - Oct. 2, 2007 A shortage of online advertising sales reps has led
to bidding wars, lavish perks, ... in Homeless Dave's back yard. (tags: a2b3 purevisibility teetertotter
teetertalk homelessdave

T days ago in Vacuum - Edward Vielmetti in Ann Arbor, Michigan 48104 - & Authority: 67

40 Minutes with David

Homeless1 Last week, | met a homeless man named David. He was very genuine, kind and
trustworthy .. from Washington Times shuttle stop. There was a homeless man sitting on the steps_ |
tried to sit away ... . Unlike most homeless people I've met, he didn't ask for money nor did he attempt
to con

10 days ago in InkTank - &3 Authority: 6






Do you think Twitter is
Pointless? ——

Beth Kanter, Beth’s Blog
http://beth.typepad.com
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| Search | ;

Realtime results for stroke 0.04 seconds

jordan_news: Family waits for answers on wiy stroke victim |eft on t}us for 2
O8] hours: The I‘amw of @ woman who had .. hitpeAtinyur com/S21e8v (e

oy g Tweet

' | luckybS2: Your friend had 3 stroke? Ask him/er to read 80 y&ar old millionaire
stroke victim's inspiring story at hitto Mtinyur] ComiSn 7T (expand

1b days ago - Heply - View ['wee

elseash: Retweet @foundersheart: YWanna know the Top 10 research advances
in heart disease and stroke in 20077 hifp Ainvyur .comdSidps? rexpand)

ghout 1 month ago - Beply - Yiew Tweet

H Perthiorg: Stage star Rob Guest dies after stroke: Record-breaking performer
o Rob Guest, who played the Wizard in t.. hitpo#tinyur com/4jpss0 (expand)

about 3 hours ago - Heply - Yiew Tweet

Lyhd: Armerican stroke patient travels to China for TCM: hittpAinyu comdd ooy
[expand]

about 1 hour ago - Heply - Wiew Tweet

Omegastauf Did you have a stroke or have you akways talked like that?
geek. .
about 2 hours ago - Heply - Wiew Tweet




#4: Build Relationships with
Influencers

Beth Kanter, Beth’s Blog
http://beth.typepad.com



Think Differently

Email Marketing

Source: David Wilcox, The Social Reporter



E CAPITAL AREA
FOOD BANK
g. OF TE!AS. The annual income needed for a Travis

County family of four to "afford™ to live

HAM'UP in Ihe Austin area is $44,000. That's
Home | HAM-uo 233% above the Federal poverty level.

> donale maoney 'E'—"' hf’lp gﬂi_nter Friendly E‘Sfﬁd {o friend

oG w:luneer H U N G E R
e et ACTION

——— MONTH —

RAISE OUR VOICES
AGAINST HUNGER

Join the HAM-up Tweet-up

In recognition of Hunger Action Month, help end hunger by participating in these HAM-up
events with your friends from Twitter.

What's a HAM-up Tweet-up?

ATweet-up is when people following each other on Twitter meet in real life. In recognition of
Hunger Action Month, we're calling this special Tweet-up the "HAM-up”. Clever, huh.

Event Schedule
HAM-up Grill-up Happy Hour Kickoff

Thursday, September 11 WH?)I.E

5:30 -8 p.m.
Whole Foods Market, 525 N. Lamar Blvd., Austin, TX 78701 map fmns

‘-"1.1:}

Lo LA off the HIG ictarn tn tho | & w ina A e B T =1 =T Ts dhilla anirinm



"Mever doubt that a small group of thoughtful, committed indiv

1111 E:j | Re I 'Ef change the world. Indsed, it’s the only thing that aver has."

About Hunger Relief Our Commitment Media & Resources Hunger All-5tars

Hunger in Austin--Something you can do to help

MORDAY , ALGUIST 25 AT 09:33 AM

Here's somelthing your can do today: For every comunerit s po
indicating it has been read, Tyson Foods wilf donate 100 pots
a 34K pound trickioad) to the HAMALp (Tweelup ). sponsored e
Bank, Sodial Media Club Austin and 501 Tech Club Austin, Help
Comment here feven one-word comments acceplable--BTIY,
comments are moderated, it might take a Bit to get them up,
them up).

Tyson Foods will make a donation.
http: / /tinyurl. com /sbyrao

= Tﬁ_.rsonl‘—‘ocvds

UPDATE--The response from the online community has been a

your response, we were able to fill the truck in less than six ho V‘M

* Tags: America's Second Harvest, Capital Area Food Bank of Texas, Food Bank,, food
bEudgets, Hunger Relief

* Comments: (£58)

h Trsanf oods
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¢ “Following =Divice updates OFF
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Realtime results for hunger tyson

Mevsr « Page 2 » Qlder

cargldeckers Reading "Hunger Awareness and Tysen Fot

Name caroldeckert
Location Lancaster PA
Web hitp:banans runlan...

Bio MetweavinoitMetworking
CoachWhat can | do to help

Mame FoodChannel

Location Everawhere a food
lover lives

Web hittpoihwasne foodch..
Bio All Things Food

T |_I A0

Web hittp:fitinyurl co.. timn

. (SID02D (gwpand) you? i
ot 1 month x 1,804 /1!4[35 003 anduxe Click | 421 401 ™G4 ger: hitp: /itimyurl com
Faboinall falivisrs | Wates TA0 (xpane) Il follosweing [ followers | updstes Jut Tyson (serioushy)!
Gracekeie: Help fght hunger.. Do Mirad comSBmTagn o i j] o R
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#5: Make It Easy To Remix
Your Content

Beth Kanter, Beth’s Blog
http://beth.typepad.com



fl ick r. Signed in as cambodiadkidsorg 2 G4 (1M new) Help  Sign Out

Home You Organize Contacts Groups Explore ISearch Capital Srea Food Bark of  Search

Capital Area Food Bank of Texas = Collections = Mews & Media Events Slideshow L Share This

™ Hunger is Unacceptable

Thumbnails Detail Comments

129 photos | S 640 viesws | Add & comiment?

tems are from between 01 Jan 2006 & 27 Aug 2008




TotmaksyadrroLesa imericais nexttopmodel?
Step 1: Choose your favorite photo = o n.

Click on the link below the photo you'd like to caption. Once you're done, save it toyour
computer and follow the rest ofthe steps below,

yea, 1 gotzit

1] o <y

Wirite a caption for this photo Write a caption for this photo

Step 2: Submit your entry.
Fill outthe farm below to submit your phato.

Have your own Flicky gocoulnty Log In, Upiogd wour pholo, and Yse the tag “olseais0a",

First Hame |

Last Hame |

Your E-mail |

City and State |

Your Image | |[ Browse.. J

[ Upload Photo > J




#6 No Instant Gratification

Beth Kanter, Beth’s Blog
http://beth.typepad.com



Pre1)? <A
o seemog o 101107) <

http://beth. typepad com




20,000
40,000
30,000
20,000

10,000

a *
T a2

By Danielle Brigida

el Brigicadiormsd <o

o share id L]

Endangered Cat Stats

= Other Traffic s Digg

43,703 from Digg1

TOTAL:

48,537

1,584

January February

W ol Pk (W [Ty T

Using Social Media Strategically
to Drive Web Traffic

iy )

P M 1424

http./iwvww . slideshare. net/danielle.brigida



#7 Use metrics to discover what
works and what doesn’t

Beth Kanter, Beth’s Blog
http://beth.typepad.com



Raw Author
Contribution

Unique Blog Readers
Conversation Index
Authority

Cost

9

Return on Investment

Avinash

4 . | The Secret Sauce

Beth Kanter Beth’s Blog o ‘
From E-Metrics Conference Presentation ‘f §/ ' ” (/ _



Absolute Unique Visitors Oct 31. 2006 - Oct 6. 2008

Unique Daily Visitors



hnme blog | about  fag | feedback contact

O :
Ide Rss Read what matters.

¥
Beth's Blﬂg - A place to capture and share ideas, experiment with and publish links about nptech,
educational technology, information design, visual thinking, creativity, ICT in the developing world, and much more.

— Sy, 72 posts per month « 557 posts since Jul 05, 07 « Last update: 30 minutes ago

[ alLL PosTS

PostRank

Bl aoop PoSTS (53%)

Date =~

Oct 02, 08
Sep 29, 08
Sep 27, 08
Sep 27, 08
Sep 19, 08
Sep 16, 08
Sep 14, O8
Sep 05, 08
Aug 23, 08
Aug 21, 08
Aug 07, 08
Aaug 05, 08
Aug 03, 08
Aug 01, 08

Jul 22, 08

E3 GREAT POSTE (45%) ElecsT PosSTS (29%) Ertopr 20

Headline Top conversations
How Much Time Does It Take To Do Social Media? <o — m@ﬁ fch 25 24 gM O
Hunger Is & Global and Local Issue: Some Ways To Tak... m‘%a 13 4 a0
What, \Why, and How of Facebook Pages: &n Expertise RB... H‘%E 11 a5 g
Should there be & Nonprofit and Social Change Catego... m'%?ﬂ Lo g g a0
YWhat color is your nonprofit's blag? m'%ﬂ o s ) a0
Social Media Trainings: How do you use pre-workshop... m{ge hea 3 3 an 0
22 years &go Today and Some Advice About How Mot to .., H@E ta13 4 a0
RIP: Treo m@ﬁ oiz S0 @0
How Long Does It Take for 250 Super Connected Gnomed... m'%e @ 75 35 fohis
Help Me Send Leng Sopharath Back To College in Good ., m‘%ﬂ 11 7 a0
Waorking Wikily: The Power of the Newbie, Balance Qua... m'%?ﬂ hcoa 9 @
Measuring the Walue of Your Blog: Reflections Owver ... m'%ﬂ i Wb 2 a0

Where are the twenty-something or GEM-Y Bloggers W

Beth Kanfer Beth's Bloé
http://beth.typepad.com

miarea

YWhat are your tips for using your social networking ...

WedreMedia Module 4: The At of Storytelling



Work Flow: Time = Costs
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How do YOU think like a social
marketing genius?

Beth Kanter, Beth’s Blog
http:/ /beth.typepad.com



What are Convio clients doing?

m General Social Networkin

facebook  3ames Young

James Young  Friends  Ap

ASPCA ASPCA
Invite Friends | Personal Page
Sign the Pledge  Donate
About the ASPCA
—= s Adopt an ASPCA Pet m
Help us promote the dogs and cats at the The mission of the ASPCA is to
' ASPCA Adoption Center! By adopting animals provide effective means for the
to show on your profile, you are helping us prevention of cruelty to animals
| spread the word and find them homes. To throughout the United States.
o help us out even more, please invite your Learn More About Us
Friends and Family to help us promote these
1 Furry critters too! Take the Pledge Against
Eounded: 1866 Animal Cruelty!
Adopt or Gift an ASPCA Pet
How You Are Helping
¥ Information 5
1 actions in support of ASPCA,
Website: hittp: v, aspo: g;’;:z:ds inspired to suppart
Compary Gverview:  We were the first '

and are one of th
How you can comt

- Add our Adaopt 2
http:ffapps Facet

= Join our official ¢

Frequently Asked Questions

Are these dogs and cats available for adoption in real-life?
‘Yes! Please visit www.aspca.org/nyc for a complete list of all our adoptable animals
and instructions on how to adopt. Our adoption center is located in Manhattan at 424
E. 92nd St

Members (14881)

[ 3

r Becky
PELp [fueaeit. 305 ypper have some of my adopted dogs and cats disappeared? adele Catelle Spear
Wission: Our faundsr, Hen ‘wehen the dogs and cats are adopted in real-life, we make them unavailable on
1866 "to provide Facebook, This allows us to add new dogs and cats wha need to be promoted, Flease
of cruelty to anim help out the new dogs and cats by adopting or gifting them today!
Products: ou tan shap our
donate to the ASH
Shawn Malin
¥ Mini-Feed ;
- 1 Erika Jacobsen  Micale Rebek
Dispaying S stores Win a Free Shelter Dogs Book! |iettsruliy et
With 50 Beautiful Portraits
August 31 Enter Now _ _
[] ASPCA wrote anote. Sunday ot 2 S5pm E Aﬁ
i Hurrical
Helps Ci
In s firs! Mory Michelle  Jocguelyn  Kumiks
the Gulf ¢ Hilnd Darielson  Acyar
38 evacu —

© 2008 Convio, Inc.

Arireal Shalkar i | 2 Dlara 1 whick e ne
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53
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s General Social Networking

Profile Search | Friend Finder

‘ aspca
Results Im
Show results from Al Networks ~ | Shaw Mare Filkers
Displaying 1 - 10 out of 157 group results for: aspca 12 3 Next

Support the ASPCA Join Group
6,735 members

Common Interest - Pets & Animals

35 More Members, 1 Wall Post

Group: ASPCA - The American Society for the Join Group
Prevention of Cruelty to Animals

Size: 6,046 members

Type: Common Interest - Pets & Animals

hew: 108 Mare Members, 1 Board Tapic, 7 Wall Posts

Group; ASPCA Join Group

Size: 2,140 members

Type: Organizations - bon-Profit Grganizations

Mew: 4 More Members, 1 Wall Post

Group: ASPCA Join Group

Size: £63 members

Type: Comman Interest - Pets & Animals

Mgt 1 More Member

Group: ASPCA (The American Society for the Join Group
Prevention of Cruelty to Animals)

Size: 615 members

Type: Organizations - Advocacy Crganizations

Mew: 2 More Members

© 2008 Convio, Inc. y Co n v I O®



s General Social Networking

Search Causes l:‘

Causes Home  Your Profile Yoo Friends  Your Causes =

ASPCA *This is the OFFICIAL ASPCA Causel*

Provids effective msans for the prevention of cruslty ko animals throughout the Unitsd States.

Bencficiary:

Positions:

Cateqory:

Description:

10,900
MEMEBERS

© 2008 Convio, Inc.

o=

Donations to the cause benefit:

ASPCA american Saciety for the Prevention of Cruelty to
Animals dba ASPCA
A 501(c)(3) nonprofit

. Prevent animal cruelty.
. Make pet adaption your first option,

Anirnals - &nirnal Protection Welfars and Services

The ASPCA cares for animals on national and local levels. At our “no-kil™
Facility in Mew York City, we rescue, rehabilitate and provide new homes
ta mars than 2,000 dogs and cats each year. We also provids low-cost
spay/neuter and wellness via our mobile clinic, and run a full-service
animal hospital. Qur Humane Law Enforcement agents uphold and
enforce New Vark's animal crusly laws, while alsa providing training ko
ather agencies around the country,

On the natinal level, the ASPCA supports the humanjanimal band whils
fighting cruelty in & warieky of ways:

- providing training and resources to shelters across the country;

- writing and lobbying for the passage of animal-frisndly legislation;

- promoting humane education through materials, programs and
educational forums;

- offering assistance to pet owners and veterinarians nationwide via the
ASPCA Animal Poison Conkrol Center;

- providing & national help service to assist pet guardians with their pets’

common behavior problems;

- counseling individuals who are Faced with the death of a pet, and

- providing support ta shelters and vets on shelter medicine, veterinary
forensics, animal abuse and reporting, and spay/neuter programs.

How wou can connect with the ASPCA on Facebook:
-Join our official grouy
Link: httpij v, aspca,org/group

-Befriend Elyse Orecchio, our official rep, to ask questions, get advice,
and stay Up bo date on ASPCA news!

$1,507
DONATED

Causes Account  About  Help

@ Browse Causes @ Start a Cause

Jnin
Donate:

Wiew Members

Your Friends in the Cause see all

R Ayumi Stubbs

Rank: #246
4 recruits

Katie Millea

Rank: #246
4 recruits

Mary Lazzeri
Rank: #1,076

A rect
at

Annette Winther
Rank: #1,076
1 recruit

Corey Pudhorodsky

&/ convior



s General Social Networking

© 2008 Convio, Inc.

ag myseace;co

Home zople  Find People  Forums — Mu \ More Login

Group URL: http:/fgroups.myspace .com/aspcasupport « Back to Groups Directory

ASPCA

SUPFORTIRS ‘

L

THE AMERICAN SOCIETY FOR THE
PREVENTION OF CRUELTY TO ANIMALS®

&g convior



s General Social Networking

© 2008 Convio, Inc.

&% Change.org

Home | Friends | Changes | Monprofits | Politicians | Actions

| =4 Start a Change |

My Profile | Inwite Friends

The American Society for the Prevention of Cruelty to Animals

About
Locakion: 424 E 92nd St

Mew vork, MY 10128
website: WA, 3SPICE, OFg
Category: Animals

The wision of one man led ko the Formation of the nation's Firsk humane
organization, The American Society For the Prevention of Cruelty bo Animals, in
1866, Founder and diplomat, Henry Bergh, sought ko prevent cruelty bo all
animals by encouraging reverence For life and respect For animals and sentient
creatures, Today, The ASPCA continues ko be at the Fforefront of developments
designed ko protect and promote the welfare of animals, We are able to help
thousands of animals every year. We strive to rmake America a humanes
community in which all animals are treated with respect and kindness, .

824 supporters 1 testimonial £395 raised

Testinmonials

Displaying 1 of 1 testimonial Wrrite a Testimonial | See all

we Are Their Yoice by Jeremy klein = Dec 06, 2006

As the ASPCA, cleverly puts it, "we are their woice" - that is, we are
the voice of those animals not able to speak for themselves, IF we
as animal lowvers are their voice, then the ASPCA is ours, The
organizakio, ..

Fundraising
Displaying 1 of 1 project See all

General Fund
i 1

0 £50k
%49,605 still needed!

Donations ko the General Fund support the programs mosk in need of Funding.

v FHFAE % E1 2 0 0

Join

Wrike a Testimonial

Donate

Most Immpack

Recruiters

Rachel Kenney
14 Recruits

Parmela Brannon
13 Recruits

Fundraisers

Kristin B.

%230 Raised

whendy H.,

%100 Raised

See All

Supporkters
524 supporters

T

Ben Ratkray

K- 2

Dranielle

See All

BErigida

&/ convior



s General Social Networking

© 2008 Convio, Inc.

Linked (i3]

People ~ Jobs|~

Answers |~ Companies |~

Account & Seftings | Help | Sign out Language *

Groups &

,n'\ Home

& company Groups =
canvio

L user Groups +

2 Profile

E Contacts +

¥ Inbox £

James
Young

Product Marketing Maragsr
at Convio

What are you working on?

“Your profile is 75%
complete [ Ecit ]

Wy Groups f Groups Directory § Create a Group

NEW! Your groups now have discussion features.
Search for a group to start discussing topics of mutual professional interest.

Search Results (3)

ASPCA

a6

ASPCA

The ASPCA was founded in 1866 as the first humane
arganization in the YWestern Hemizphere. The Society was
farmed to alleviate the injustices anirmals faced then, and
we continue to battle cruelty today. Come and join us in the
fight to end animal cruelty—become an ASPCA Member
taday!

wner: Elysia Howard | Join this group =

FRIENDS OF ASPCA
We defend those who can not defend themseles. We offer
peace and sanctuary from the cruelty.

Owner: James Kelder, Broker Home Retention Consultant |
Jain this graup »

ASP.CA

The ASPCA was founded in 1866, The Society was formed
to alleviate the injustices animals faced then, and we
continue to battle cruelty today. ¥We work toward the day in
which no animal will live in pain or fear. Corne and join s in
the fight to end anirmal cruelty— become an ASPCA
Mernber today!

Cwner: Maria Yerukhimova Yerukhimov | Join this group »

Search Groups

[aspca |

|A\I categories V‘

=

Create a Group

Linkedln Groups can help you stay
infarmed and keep in touch with
people that share your interests
Create a group today.

Create a Group

&/ convior



s General Social Networking

ASPCA oNLINE commuNITy

Pet Bird House
Memorial 197 members
Discriminatic  Group
669 members 573 members

Happy Reptile
Endings Room
626 members 151 members

Wigw Al

Helping Catsville
Animals 1187
members

Horsing
Around

433 members 1780
members

That's Fishy  Pit Bulls
126 members 1082
members

K » Wigw All
052242-R1-24-25A = = .
by Joani Buskirk Welcome to the ASPCA Online Community

Hi! Ready to Rock This Forum?

ke SNESE T KR S0 s RN e i - R T P e (R

© 2008 Convio, Inc.

Welcome to
ASPCA Online Community

Sign Up
or Sign In

Latest Activity

+ CHRISTOPHER
and Keisha are
o
frignds 1 minute ago

CHRISTOPHER

and ~andeelyne~
are now
frignds 1 minute ago

H BabyBear
started a

discussion called

&/ convior



What are Convio clients doing?

m Specialty Social Networks

join Change.org - sign in

# People [ELLUTICIATH News @ esidential quiz

Home
About
Supparters

Fundraising Projects Mission:  National Wildlife Federation (MWF) inspires Americans to protect wildlife for
our children’s future.

Location: Restan, VA

Catzanry: Environment

Testimonials

actions frip 756 $435

Blog Supporters Raised

Changes
Wideos

Photos Fundraising Projects 2

General Fund
[ 1
$50k

Supporters
$49,565 still needed!
g Donations to the Genaral Fund support the programs most in need of funding.

B .

0 fundraisers: Start a Fundraising Page >

:

NWF Backyard Habitat Program - Educational AND Fun!

by Keri M. & May 10

General public

NWF's BackTard Habitat certification, and their TV program offers enjoyable
et B e and entertaining enceuragement far everyday participation in wildlife
conservation,

13 donars:

Lynn M, halimzh b.

Sonya F.

Sea All >
= Wildlife at Home

© 2008 Convio, Inc. 60 q Co n v I O®



m Specialty Social Networks

" _s Login | Jain care? | Help my careZ =

Carez .. . =

send an ecard "

PEOPLE

NWF - National Wildlife Federation

Discussions Members

This is a closed group and is accessible to
members only.

If you are a member, please log in,

Group Name:NWF - National wildlife Federation

Description:

Join those of us who support NWF's

mission to educate and empower

peaople from all walks of life to

protect wildlife and habitat for future

generations. This is not an official

NWF - we all just support their 000 /000 | [
mission and wish to meet others who

do too,

You can still join! Join Mow!

A college freshman baffles toxic
darms. heaps of homework &
fatty snack foods .

WP

© 2008 Convio, Inc. v CO n V I O®



m Specialty Social Networks

Mot & membar? Forgat yaur passward?
Browse Razoo | Browse Tags
Learn m Take Actlon

Razoo Groups: National Wildlife Federation

Mational Wildlife Federation inspires Americans to protect wildlife

Home = Connect > National Wildlife Federation

© 2008 Convio, Inc.

A
NATIONAL

WILDLIFE

See All Photos (1)
Please join this group to add photos

2 Report this Group

far our children's future.

©n March 1, 1934, President Franklin Roosevelt appointed
political cartoonist Jay Norwood "Ding” Darling to be chief of the
U.5. Biological Survey. Darling urged the president to convene a
conference in Washington D.C, to bring together individuals,
organizations and agencies interested in the restaration and
conservation of wildlife resources, Even then, America's land,
water and wildlife were threatened, Recognizing the link between
the people's health, the environment and our quality of life,
conference participants set out to protect them all. They
understood that it would take millions of informed, motivated
people to do the job.

The conference took place from February 3-7, 1936 and was

Stay informed, contribute to this
page, and connect with others,

n This Group

J
Recrult Othe: )

About This Group

Location: M/a
Members: 13

called the North Armerican Wildlife Conference. Darling resigned
his position with the Biological Survey just before the conference,

At this conference an organization was created and was called the General Wildlife Federation, Darling was
elected president. The first annual meeting was held March 3, 1937 in St. Louis, Missouri, The General wildlife
Federation became the Mational wildlife Federation in 1938,

Today, the Mational wildlife Federation is America's conservation organization protecting wildlife for our
children's future.

Website: http:/fwww.nwf orgs

Tags: alternative, Animals, change, climate, conservation, conserve, eco, eco-friendly, ecalogy, endangered,
energy, Environment, environmental, Federation, global, areen, habitat, hugger, lands, national, places,
nrotect, Public, resaarch, scisnce, species, trae, warming, wild, wilderness, wildlife

Group Discussions Who We Are

3 Active Discussions See All

Take Action with NWF 1 10/26/07 ® ® - ®
Started by: Danielle Brigida on 10/26/07 By: Danielle
A rigica mm |

&/ convior



What are Convio clients doing?

m Portable Content Widgets

faCEhﬂﬂk James Young Friends  Applications

Plant a Billion Trees

Plant a Billion Trees Widget

By: The Mature Conservancy

" o The N atiir \
Plant a Bllhon‘?rees Cmﬁiﬂ“ﬁg @.:

Ome dollar. One tree. One planet. Pratecting nature Proserving e

One Dollar Plants One Tree.
Donate Now O

© 2008 Convio, Inc.
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m Portable Content Widgets

- - As the WWhiskey River participant who still refuses to own a pair of boots, [ am grateful to be
included. Of course, I did start this little site, so...

aF Inwite More View All

My Goal: $1,000.00
My Progress: $0.00

aF Add Music

” Edit Playlist | #y Facebook Profile

Mame: James Young

Metworks: Austing, TX
Rice Alum '93
Texas Alum '01

facebook

© 2008 Convio, Inc. q Co n v I O®
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