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PayPal-Convio Matching Gift Promotion

November 9th - 12th 2010
—— Up to $50,000 in matching funds
Plus TWO $1,000 bonus gifts

wconvio  Paypar

Double your Donations
with PayPal and Convio

For more information visit PayPal
at Booth #1

Or visit www.matchfundraising.com

To add PayPal to Your Convio Integration:
Send an email to: getpaypal@convio.com
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PayPal is a Leading Global Online

Payments Company... ... and a Leading Provider
of Online Donations

o Networkﬁ for Good.
__31.';; P ~. Q Oxfam Childs Play

March wep
’ of Dimes' {5‘} World Food Programme

Sceving babies, together® & Fighting Hunger Worldwide

\(|V|q @ Operation@Smile

90 million active users WIKIMEDIA The Levkemia &
Lymphoma Society -
« 190 countries, 24 currencies ” globalgiving Fighting Blood Cancers

 16.5% of US e-Commerce . - T e .
? Operation Blessing SUESSISSRTENLR
INTERNATIONAL

« $3B stored value that is spent
or donated every 2 weeks
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Research Shows People Prefer PayPal

Adding PayPal expands the universe of consumers who pay online:
e 72% of U.S. online buyers have a PayPal account
e 90MM active PayPal users
e Businesses reported a 14% average increase in sales after adding PayPal

Donors prefer PayPal*

e 249% of donors to a large national charity reported that they would not
have donated if PayPal had not been offered as a payment method.

e 299% of donors to medium sized charities reported that they would not
have donated if PayPal had not been offered as a payment method.

e Convenience and safety are the primary reasons donors prefer PayPal.

e US consumers trust PayPal more than MasterCard or Visa (Gartner)

*Source: 2Q2010 research to donors, 752 respondents, 17% response rate.
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PayPal Aims to Help Capture Donations
Wherever Donors Are

* Nonprofit Websites

Over 50 Convio clients activated the PayPal option in the
past few months

« eBay and other eCommerce Shopping sites
» Mobile devices

» Social Media: Facebook widgets and Twitter
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eBay Giving Works Five Ways to Support Causes

. Community Selling: sellers donate a percentage of their sale to a favorite organization
Direct Selling: organization sells directly on eBay

Donate Now: users can make an immediate donation

Give at Checkout: Buyers can donate during checkout when using PayPal

. Shop for a Cause: Buyers can purchase items benefiting their favorite organization

I ‘-_."a Buy Sell MyeBay Community

within @By Giving Wiorks v [ Search I Advanced Search

BN =

7 eBay Giving Works

Administered by Miss

UPDATES: $1,909,881 donated through 2/15/2010 7 eBay Giving Works

100% of Haiti donations will reach the nonprofit

Read nonprofit reports from Administerad by Mi;giu_rLFisf..

Shop Goodwill Industries on eBay

Help enhance the quality of life of individuals,
families and communities by eliminating g
barriers to opportunity when you shop and

sell on this page. gaoduwill
vill Industries 2 an anline contributi al
L P R Phota Credits: AFPfGet
BUY AN ITEM SELL ANITEM GIVE NOW
Shop 1o help organizations invalved in the Donate 10-100% ofyour final sale price with Make an online contribution N
Tellef effort, eBay Giving Works with FayFal. Current Sellers || Nonprofits Buy sell Donate Now
The fallowing nonpratits cumently have the
TS e P, Tt a | Shop now to support Goodwill Industries
thei liszings
Search by eBay ltem number, Seller ID or keywords within itern results:
[ Search l Sort by: | Item Title
o] - 25224 Listin
o : . . . . Categories
35%of the final sale price will support Goodwill Industries of Northern New England
Antigues (5 At il Baby 1
About this I’IDI’IPerit' Books (140413 Business & Industrial (51 Cameras & Photo (16)
Goodwill Industries of Morthern MNew England is a human serv ice arganization P Cell Phones & PDAs 7] Clothing, Shoes & Accessories () Collectibles (76)
residential, educational and support serv ices, Goodwill warks to enhance the social and Computers & Networking (1285 Crafts (3] VD3 & Movies (5541
experience harriers to such independence Dolls & Bears (25) Electronics {19 Health & Beauty (I
OF NORTHERN NEW ENGLAND Home & Garden (42 Jewelry & Watches (29 Iusic (B371
o : = '
Thiz is an eBay Giving Works charitable listing
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PayPal is Setting the Standard for Mobile Commerce
...and for Mobile Donations

- &=
& PayPal”

1 Total
+ Payment
T Volume

ASFCA| . ASPCA: American Society for the...

T e . a Food For The Poor
=
2009 2010 22- 4 f‘Ej U.S. Fund for UNICEF

el

* In 2010, PayPal forecasts over $500 million in
mobile payment volume and over 5 million
members regularly using PayPal from mobile
devices.

» eBay is amongst the largest mobile retailers in the
market, eBay forecasts $1.5 billion in mobile sales-

-one item every two seconds _
Doncrs can give through:

« PayPal iPhone, Android, BB Apps
« PayPal imbedded in your own App

* 1.5 million items were bought via the mobile
application and site over Christmas 2009.
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Powering Donations on Social Sites

U.S. monthly time spent on most heavily used Internet sectors
(millions of hours)

Social
Metworks/Blogs

Games

E-mail

Portals

Instant Messaging
“Videos/Movies
Search

Software Info

Multi-category
Entertainment

Classifieds/
Auctions

niclsen
Source:Miglsen Net\iew. June 2010
*MetView's Videos/Movies category refers to time spent on video-specifie (2.2, YouTube, Bing Videos, Hulu)

and movie-related websites (&g, IMDB, MSN Movies and Netflix) only. It is not a measure of video streaming or inclusit
video streaming on non-video-specific or movie-specific websites (e.g., streamed video on sports or news sites).
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|| FOUNDATION FOR CHILDHOOD CANCER | |
Amount Raised

Our Goal: 1,000 USD

G

Alex's Lemonade
Stand Foundation

We're fighting childhood cancer, one cup
at a time. Help us reach our fundraising
goal during Mational Childhood Cancer
HAwareness Month!

Take Action
» Violunteer » Take Action
» Newsletter » News

f Share Your Support!
it Support!

m@
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Learning #1: Going “Viral” is Rare

Social marketing
should be one
key aspect of
your online
fundraising
strategy.
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Learning #2: Donation Amounts are Less

Social media fundraising is nascent.
Set realistic fundraising goals.

UNDER $1,001 - $10,001 - £25.000 - OVER

51,000 $10,000 $25000 S10:0,000 100,000
Facebook 776 18.8% 2.1% 09% 0.5%
Twitter 88 8% 10.3% 09% MNaone Maone
YouTube 88.4% 9.3% 2.3% Mone Maone

Nonprofit Social Network Report, April 2010
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Learning #3: It’s All About Engagement

Build an engaged base, not necessarily
a large base.
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Our Panelists

Debbie Swider, eMarketing Director Member
Communications, ASPCA ;} :@Pu;

"u-

Kristi Kastrounis, Online Community and Social
Media Specialist, Operation Smile

Operation@)Smile

Devin Gladstone, Emerging Media Director,
Food for the Poor, Inc.
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Social Giving: Implications from Lessons
Learned In E-commerce

JCQNNIQ.  PayPal November 9t - 12th 2010
Up to $50,000 in matching funds
Plus TWO $1,000 bonus gifts

Double your Donations
with PayPal and Convio

o s 0 g i s For more information visit PayPal
at Booth #1

Or visit www.matchfundraising.com

To add PayPal to Your Convio Integration:

Send an email to: getpaypal@convio.com
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Questions and Answers
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