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PayPal-Convio Matching Gift Promotion

November 9th - 12th 2010

Up to $50,000 in matching funds

Plus TWO $1,000 bonus gifts

For more information visit PayPal 

at Booth #1 

Or visit www.matchfundraising.com

To add PayPal to Your Convio Integration:

Send an email to: getpaypal@convio.com 
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PayPal is a Leading Global Online 
Payments Company…

• 90 million active users 

• 190 countries, 24 currencies

• 16.5% of US e-Commerce

• $3B stored value that is spent 
or donated every 2 weeks

… and a Leading Provider 
of Online Donations

Over 100,000 nonprofits raise 
over $1 Billion annually with PayPal
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Research Shows People Prefer PayPal

Adding PayPal expands the universe of consumers who pay online:

• 72% of U.S. online buyers have a PayPal account 

• 90MM active PayPal users 

• Businesses reported a 14% average increase in sales after adding PayPal

Donors prefer PayPal*

• 24% of donors to a large national charity reported that they would not 
have donated if PayPal had not been offered as a payment method.

• 29% of donors to medium sized charities reported that they would not 
have donated if PayPal had not been offered as a payment method.

• Convenience and safety are the primary reasons donors prefer PayPal.

• US consumers trust PayPal more than MasterCard or Visa (Gartner)

*Source: 2Q2010 research to donors, 752 respondents, 17% response rate.
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PayPal Aims to Help Capture Donations 
Wherever Donors Are

• Nonprofit Websites 
Over 50 Convio clients activated the PayPal option in the 

past few months

• eBay and other eCommerce Shopping sites

• Mobile devices

• Social Media: Facebook widgets and Twitter
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eBay Giving Works Five Ways to Support Causes

1. Community Selling: sellers donate a percentage of their sale to a favorite organization

2. Direct Selling: organization sells directly on eBay

3. Donate Now: users can make an immediate donation

4. Give at Checkout: Buyers can donate during checkout when using PayPal

5. Shop for a Cause: Buyers can purchase items benefiting their favorite organization
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• In 2010, PayPal forecasts over $500 million in 

mobile payment volume and over 5 million 

members regularly using PayPal from mobile 

devices.

• eBay is amongst the largest mobile retailers in the 

market, eBay forecasts $1.5 billion in mobile sales-

-one item every two seconds

• 1.5 million items were bought via the mobile 

application and site over Christmas 2009.

PayPal is Setting the Standard for Mobile Commerce
…and for Mobile Donations
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Donors can give through:

• PayPal iPhone, Android, BB Apps

• PayPal imbedded in your own App
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Powering Donations on Social Sites
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Learning #1: Going “Viral” is Rare

Social marketing 
should be one 
key aspect of 
your online 
fundraising 
strategy.
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Learning #2:  Donation Amounts are Less

Social media fundraising is nascent.   
Set realistic fundraising goals.

Nonprofit Social Network Report, April 2010
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Learning #3: It’s All About Engagement

Build an engaged base, not necessarily 
a large base. 
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Our Panelists

Debbie Swider, eMarketing Director Member 
Communications, ASPCA

Kristi Kastrounis, Online Community and Social 
Media Specialist, Operation Smile 

Devin Gladstone, Emerging Media Director,     
Food for the Poor, Inc.
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Social Giving: Implications from Lessons 
Learned In E-commerce

November 9th - 12th 2010

Up to $50,000 in matching funds

Plus TWO $1,000 bonus gifts

For more information visit PayPal 

at Booth #1 

Or visit www.matchfundraising.com

To add PayPal to Your Convio Integration:

Send an email to: getpaypal@convio.com 
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Questions and Answers


